


New retail trading laws in NSW protect the rights of staff 
in banks, insurance offices and credit unions to a day 
off for the August Bank Holiday. Those same laws pro-
vide the possibility for employers to open their doors 
if they can pass a “public interest test”.

As FSUBites goes to print CBA, ANZ and St George Banks have 
all made applications to the government to be allowed to open 
their branch doors Monday 1 August. Maitland Mutual Building 
Society and First Choice Credit Union have also applied.
FSU fought hard to secure strong protections for members and 
the new trading laws that now apply to NSW finance staff are 
the by far the strongest in the country. They are much stronger 
than those that apply to shops and department stores. It is illegal 
for staff to be forced to work on the Bank Holiday against their 
will. It is illegal for a staff member to be threatened or harassed 
or bullied or coerced or intimidated into working on the Holiday. 
Coupled with this FSU has fought hard to secure penalty rates 
for those who are interested in working on the Holiday through 
modern up-to-date collective agreements.
While Bank Holiday this year will be different for many FSU 
members, with some having the day off for the first time, and 
others working for the first time, it is just a bit silly for one bank 
(which bank?) to tell its staff that they should agree to volunteer 
because they can, “differentiate ourselves from our competitors 
and provide a truly different customer experience” by agreeing 
to open. Let’s face it, chances are that plenty of bank branches 

from a variety of financial institutions will open on 1 August, but 
in any event it is just one of more than 300 days each year when 
customers can come into a branch and transact their business. 
A “truly different customer experience” would actually come from 
guaranteeing that you will be fully staffed every day that you open 
so that your customers get the service that staff want to provide. 
Pity the same bank was so reluctant to guarantee full staffing 
levels in open branches on 1 August.
While all this happens in branch land, head office will of course 
be closed on the Bank Holiday.
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FSU Active:
For the period 1 Jan - 31 May 2011

$2,771,953 recovered on behalf of FSU members
9867 calls to the NSW Office
994 new cases opened on behalf of members
935 cases resolved for FSU members
1578 workplace visits by Organisers

Bank Holiday – for some



bitesFSU

FSU members across three regions are standing firm in their 
resolve to have the bank reverse its decision to double teller 
targets (as reported in FSUBites February 2011).

The issue was raised formally with the bank when tellers from The Il-
lawarra, Southern Sydney and Western Sydney signed letters to their 
regional managers protesting against the doubling of targets. The letter 
explained that staff believed the new targets did not take into account 
local market factors, staffing levels, experience or approved absences 
from normal duties.

Two State Managers co-signed the bank’s response which said in part, 
“In summary...Westpac has complied with our obligations under the EA 
2010.” The bank stated they believed that their response adequately 
addresses the concerns raised by tellers.

The letter also stated the bank would be happy to meet and provide 
further clarification – something FSU members are keen to take ad-
vantage of.

“As you can imagine we weren’t very happy with the bank’s response 
to our concerns so we decided as a group to get together to talk about 
how to further escalate the issues”, said FSU Westpac Workplace Rep 
Mark Pannowitz.

A committee made up of FSU members from across the regions now 
meets regularly out of working hours via teleconference to discuss the 
issues and plan the next steps.

“Given the bank’s response, we’ve now decided to escalate the dispute 
to the decision makers in Westpac”, said Mark,  who is part of the 
committee.

“Committee members have spoken to tellers across their regions and 
as one large group we have signed letters outlining our concerns which 
we had delivered on mass to the head office”, he said.

“The great thing about all of this is that we’re all sticking together and 
supporting one another with our Union”, said Mark. “Together we have 
a much stronger voice doing things that we just couldn’t do if we went 
it alone,”

As FSUBites goes to print the newly signed letters from the three regions 
are with the head office and the committee of Westpac FSU members 
is awaiting a response before deciding the next move.

Westpac members stand 
firm over doubling of targets

Mark Pannowitz

The NSW Opposition has been success-
ful in getting the O’Farrell Government 
to amend its proposed OHS Legislation 
(see FSUBites May 2011) to retain the 
right of unions to prosecute employers 
for breaches of occupational health and 
safety laws.

“This is a critical win for all workers in NSW but 
particularly us in the finance industry”, said FSU 
NSW/ACT Branch Secretary Geoff Derrick.

Following court action by FSU, the major banks 
in NSW were forced to invest $100million in 
improving safety standards and armed robberies 
fell from 102 in 2002 to just 6 in 2010.

“The capacity to prosecute employers for 
breaches of OHS laws has led to greater security 
and safety for staff and customers and the stats 
speak for themselves”, he said.

“To lose the right to prosecute would have meant 

employers could no longer be held accountable 
for failing to meet their obligations to provide 
safe and secure workplaces, and we can’t afford 
that”, he said. “So, I’m really pleased with this 
outcome but we won’t be taking our eye off the 
ball”, said Geoff.

Over 3600 CBA staff have now pledged their support for a 5% 
pay increase as part of the 2011 EBA negotiations between 
the bank and FSU.

Pledges are coming from across all areas of the bank from large centralised 
sites to branches in rural NSW like CBA Orange who with FSU Organiser Angela 
Budai held a morning tea recently to celebrate their support for the campaign.

Negotiations are continuing so if you haven’t already done so, pledge your sup-
port online at www.fsunion.org.au/campaigns/cba-enterprise-agreement-2011.
aspx Download the pledge and then encourage everyone in your workplace 
to sign it with you. You can also keep up to date with the negotiations at http://
www.fsunion.org.au/News-Views/Keeping-it-Real-Latest-Blog.aspx

A warm welcome to all our new CBA FSU members!

As well as signing pledges, many CBA staff have been joining FSU to show their 
support for the campaign and get behind the push for a 5% pay increase.  You 
can also join with your colleagues online at www.fsunion.org.au

5% Pledges Rolling in…

Health and Safety Win for NSW Workers



Staff and customers better off at ANZ 
Newport
After heavy rain the staff at ANZ Newport 
found part of their workplace flooded and 
not for the first time, leaving bad odours and 
mould that even had the customers asking 
questions about the smell. 

“The flooding had left sections of the carpet very 
wet and it was squishy to walk on and the smell was 
really bad”, said ANZ Newport FSU Workplace Rep 
Genevieve Cox.

To the bank’s credit after an initial approach by staff, drying equipment was provided to get rid of the water 
but the dampness remained. Mould was an ongoing problem in both the back of the branch and in the 
customer area prompting comments from customers about the smell.

ANZ said that a long term fix for the mould problem wasn’t viable as the branch was located in a build-
ing that might be knocked down. However, that could drag on for years leaving staff to work in the poor 
conditions for the foreseeable future.

“Customers were really noticing the smell and we were quite concerned about the amount of mould and 
what health problems that might cause us working in the branch on a daily basis”, said Genevieve.

“I then called our Union and our Organiser Chris Neiberding came out and did an occupational health and 
safety inspection on our workplace and took the issue up with the bank from there”, she said.

Chris contacted the bank with the results of his OHS inspection and shortly after the mould problem was 
rectified and the staff and customers now have a much improved environment to work in and conduct 
their business.

“The branch is much better place now the mould and the smell is gone”, said Genevieve. “I’m really glad 
I took the step of calling our Union to have the matter resolved, and I’m sure our customers appreciate it 
as well”, she said.

If you have concerns about your workplace or your health and safety at work call the FSU Member Rights 
Centre on 1300 366 378 for information, advice and assistance.

NewsbitesFSU

Nothing fair here!
During an early morning visit to discuss issues 
around a current enterprise bargaining claim an 
employee was asked; “Would you support a pay 
system at your company that is fair, transparent 
and offers a guaranteed annual pay increase?”

The employee responded that they wouldn’t 
support any of that stuff as they were from HR 
and sitting on the opposite side of the bargaining 
table.

Monster Audit
Apparently a “monster” is stealing cutlery from 
a staff lunchroom. 

But it seems to be a lazy monster that doesn’t 
take its ill-gotten goods too far given that 
management have said that unless the cutlery is 
returned they might need to “audit” all staff desk 
drawers in search of the missing implements. 

Oops, let’s hope that management don’t go 
through with the threat, who knows what 
monsters would turn up.

Plant Lover
A  branch received a perfect 10/10 score during 
a customer satisfaction survey, except for one 
comment.

The comment related to the plant in the customer 
area and the fact it was almost dead - talk about 
picky!  Staff have now taken it upon themselves 
to remove the plant and try to revive it with tender 
loving care, talking to it and watering it in an 
effort to improve the situation for that particular 
customer.

From the Coal Face
Staff from a branch in a particular region of NSW 
were being accused of making errors with new 
cash counting machines.  The staff said that the 
problem was that the notes being used were dirty 
and therefore hard for the machine to process 
accurately. Eventually management discovered 
that the notes were covered with coal dust after 
being handled by local miners - exactly what 
the staff had said was the problem all along. 
Apology accepted!
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Gossip!

Collective Agreement negotiations at 
IAG have been underway for over 2 
months. When seeking feedback from 
IAG staff, pay is the issue most often 
raised and IAG staff are now coming 
together to discuss the current sys-
tem and look ways to secure better 
outcomes for staff.
Through recent FSU Enterprise Agreement sur-
veys, staff at IAG have said they want the new 
Enterprise Agreement to deliver a pay system 
that rewards performance and keeps employees 
ahead of cost of living increases.
IAG employee and FSU member Tim Lockyer 
says, “ The company pay system in IAG is  
shrouded in secrecy and is far too complicated”. 
He goes on to say that “The yearly inflation rate is not taken into account with IAG’s pay system and this puts 
most workers far behind when it comes to the cost of living and paying a mortgage”.
“Now is the time for us all at IAG to speak up about the current pay system and let the company know our 
thoughts”, said Tim.
IAG pay is totally controlled by management and lacks transparency. Many members have said that they feel 
they have little control over their pay increases despite often performing at or above the required standards. 
FSU is currently holding pay seminars and staff meetings in a number of IAG offices in NSW. The purpose of 
these seminars and meetings is to inform staff as to how the IAG pay systems work and discover some of the 
pay deficiencies that exist with the current IAG model.
This is a crucial time in the Collective Agreement negotiation process and IAG will be paying keen attention to 
what staff say about pay so now is the time for IAG staff to speak up!
IAG staff can keep an eye out for FSU activities and meetings occurring in their workplace to provide their feedback 
or email IAGfeedback@fsunion.org.au

Pay the big issue at IAG
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IAG FSU members (l-r)  Nancy Agius, Tim Lockyer and 
Vicki Tzortzis at a recent FSU pay seminar


