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IAG Workload Survey
The FSU is concerned that staff are experiencing increased workloads that often result in members working beyond 
their ordinary hours of work, sometimes unpaid. By taking a moment to complete this survey you will be assisting the 
Union to raise any issues with the company and work towards ensuring reasonable workloads.

1. Has your workload increased this year?  
 
      If Yes, what do you consider are the reasons for this? 

	  
 
 
2. How often do you work beyond the normal hours of 7.5 hours per day? 

	 Never / very rarely				   Occasionally – once per month

	 At least one day per week			   More than one day per week			   Every day

3. When you do work past your normal finishing time do you: 
	 Receive paid overtime				    Receive no payment or time in lieu			 

	 Claim time off in lieu for the hours worked		  Add the hours to your accumelated Flex Credit Time

		
4. Due to your workload due you ever work through:

a) Your morning tea break	
b) Your lunch break		
c) Your afternoon tea break	  

5. Do you think that your current targets are realistic and achievable within ordinary rostered hours? 

6. Does your current workload impact negatively on your personal, family or community commitments? 

7. Do you find it difficult to take Flex Time at a time that’s convenient to your needs?

8. Have you been informed or are you concerned that you will lose any Flex Time accrued over 10 hours without being 	
     paid for it? 

9. Any additional comments 

 
 
10. Personal details (will be kept strictly confidential) 
 
Name: 							       EMAIL: 			 

Position & lOCATION:								                    PHONE:
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