
A Fair Work Agreement 
It is six years since the FSU and IAG last sat down to discuss employee 

entitlements across the group. The introduction of the new Fair Work 

legislation off ers a real opportunity to talk about your rights at work 

at IAG.  So the FSU recently approached IAG about negotiating a new 

Agreement. 

The FSU wants an Agreement that improves on current conditions 

and ensures that entitlements contained in the Insurance Award that 

underpins your current IAG Agreement are retained when the new 

Modern Finance Award comes into eff ect on the 1 January 2010.   For 

example, the minimum 3 hours  engagement for casuals and part-

timers and reasonably predictable hours for part-timers

Four (of many) reasons to negotiate a new 
Fair Work Agreement: 

1 Keep pace with rest of the industry 

2 Remain an employer of choice 

3 To review for the new National Employment Standards 
 and the Fair Work Act

4 Improved job security protections 

The FSU is negotiating agreements for our members at Zurich, AXA, RAC 

(WA), NAB, Commonwealth Bank, ANZ with others to commence soon. 

We are meeting with IAG on 9 September and will keep you updated. 
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EMPLOYMENT BASIS (please tick the appropriate rate below)
 

30 hours or m
ore per week 

 
$19.60 per fortnight * 

(incl. GST)  $42.48 per month 
$127.43 per quarter    $254.86 per half-year    $509.73 per annum

 
21 hours to less than 30 hours per week 

$14.86 per fortnight * 
(incl. GST)  $32.21 per month 

$96.63 per quarter 
$193.27 per half-year    $386.54 per annum

 
Less than 21 hours per week 

 
$10.11 per fortnight *  (incl. GST)  $21.90 per month 

$65.69 per quarter 
$131.39 per half-year 

$262.78 per annum      
 

Trainee or Supported Wage (50% of the full rate above if applicable. Please also indicate hours worked by ticking above)        TraineeSupport type 
Are you Permanent:          Yes        No             Are you Full Time:        Yes       No      * MEMBERSHIP FEES SUBJECT TO CHANGE BY NATIONAL CONFERENCE

The W
orkplace Relations Act 1996 (C’wlth) requires the Union to inform applicants that the National 

Conference determines the annual membership subscription rate and may, from time to time, require 
members to pay a levy or levies not exceeding $50.00 pa. In accordance with Sched.1B c.174 of the 
Act, a notice of resignation from membership of the Union takes effect: (a) where the member ceases 
to be eligible to become a member of the Union (i) on the day which the (written) notice is received 
by the Union; or (ii) on the day specifi ed in the (written) notice which is a day not earlier than the day 
when the member ceases to be eligible to become a member; whichever is later or (b) in any other 
case: (i) at the end of two weeks; or such shorter period as is specifi ed in the rules of the Union, after 
the notice is received by the organisation; or (ii) on the day specifi ed in the notice; whichever is later.

If you work in Queensland, you are also eligible for membership of the Finance Sector Union of 
Australia, Queensland Branch. The following application and resignation details apply to you.

The Queensland Industrial Relations Act 1999 provides that membership of the Finance Sector Union 
of Australia, Queensland Branch, Industrial Union of Employees, may be terminated if the member 
duly gives notifi cation in writing of the member’s resignation. Resignation will take effect if the notice 
states a day or time after the notice is given when the resignation takes effect, on the day or time, or 
otherwise, when the notice is given.

If you work in New South W
ales or the Australian Capital Territory, you are also eligible for membership 

of the Finance Sector Union of Australia, NSW
 Branch. The following application and resignation 

details apply to you.

The New South W
ales Industrial Relations Act 1996 provides that membership of the Finance Sector 

Union of Australia, NSW
 Branch, may be terminated if the member duly gives notifi cation in writing of 

the member’s resignation. Resignation will take effect if the notice states a day or time after the notice 
is given when the resignation takes effect, on the day or time, or otherwise, when the notice is given.

Members are liable to pay all dues and levies outstanding at the effective date of resignation.
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HOW
 TO COMPLETE THIS FORM

1. Fill in your personal details in Section A.
2. All applicants m

ust sign Section B.
3. All applicants complete and sign Section C choosing your preferred payment method.
4.  Return by Fax this form to 1300 307 943 or mail to: Finance Sector Union,  

 
Reply Paid 9893, in the capital city of your state (no postage stamp required!)

PLEASE PRINT CLEARLY - If you have 
any questions please call 1300 366 378
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(Surname or Company/Business Name)    (Given names or ABN)

authorise  the Finance Sector Union (the User) (User ID number 032444) to 
arrange through BECS for funds to be debited from my/our account at the 
financial institution identified below and as prescribed below.
This authorisation is to remain in force in accordance with the terms described in 
the Service Agreement.
I/W

e understand and acknowledge that:
1. The Financial Institution may, in its absolute discretion, determine the order of 

priority of the payment by it of any moneys pursuant to this Request or any 
authority or mandate.

2. The Financial Institution may, in its absolute discretion, at any time by notice in 
writing to me/us, terminate this Request as to future debits.

3. The User may, by prior arrangement and advice to me/us, vary the amount or 
frequency of future debits.
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(If joint account all signatures may be required)
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Credit Card details                       Mastercard                  Visa
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Signature of cardholder

Name on card

/
Expiry date

(Credit Cards are debited 1st or 16th business 
day of the month)

Frequency:           Monthly            Quarterly            Half Yearly            Yearly
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Your redundancy rights are contained in the IAG and FSU Enterprise 

Agreement Redundancy, Redeployment and Retrenchment (RRR) 

provisions (section 7 of the Agreement).   

The fi rst step in RRR is consultation. Prior to the recent restructure DI met 

and consulted with the FSU. At this meeting DI committed to wherever 

possible avoid retrenchments by redeployment. They also stated that 

they would attempt to accommodate any fl exible work arrangements 

that employees suggested e.g. extended leave and return to work at a 

later date or job share.

The RRR provisions set out the steps if a position is made redundant.  

An employee whose position is made redundant must fi rst be notifi ed 

in writing. Once notifi ed an employee is entitled to a three month 
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Targeting absenteeism

Flexed not fl icked at Hurstville

A pizza doesn’t make for a meal 
when you Know Your Rights

I A G  U N I O N  N E W S
Pay Talk

IAG Profi t & Direct Loss 
IAG recently announced a $181 million net profi t result for 2008 

-2009. However it was at a cost, in the 2008 -2009 fi nancial year IAG 

(Aust) reduced total employee numbers by 5%.  The recent round of 

redundancies at Direct Insurance (DI) alone resulted in approximately 

500 redundant positions and a large number of retrenchments.    

The FSU congratulates IAG employees on their contribution to this 

result. Now we are ‘unworried’, lets talk about how IAG employees will 

share in this success. 

continued over



SIGN UP and WIN 

FSU Member Rights Centre 

1300 366 378    
www.fsunion.org.au  

fsuinfo@fsunion.org.au
Authorised by Leon Carter, National Secretary

IAG UNION 
NEWS WEBSITE

Check out our IAG dedicated pages  

on the FSU website for : 

Workload Survey.  
Full Pay@IAG survey results. 
Direct Links to the Hays and  
ABS websites. 

Recent FSU Updates relevant to IAG  

Pay Talk

Pay Facts

 
The 
average 

pay gap between 
men and women (the 
gender gap) across all 
Australian industries. 

 The largest 
gap by 

industry sector is the 
Finance and Insurance 
industry. 

ABS June 2009

job search period in which to fi nd Suitable Alternative Employment; this can be extended by 

agreement.

Suitable Alternative Employment is clearly defi ned in the Agreement as a position that will 

not result in a reduction in salary, that the person has the skills to perform (or could, given 

some training and time) and is within reasonable commuting distance.

If as a last resort a person is made redundant they are entitled to pay based on years of service 

capped at 75 weeks. 

If you have any questions about your entitlements during the 3 month job search period, 

or any aspect of redundancy (eg. not sure if a position is ‘Suitable Alternative Employment’, 

want to know more about fl exible working arrangements or have concerns about 

increased workloads or changed responsibilities since the restructure) contact  the FSU 

Member Rights Centre.

DI Restructure - Your Rights cont...

Recently a member provided 
the FSU Member Rights Centre 
with a copy of an ‘Insurance 
Solutions Rating Table’ QTR (July 
–SEPTEMBER 09). One of the KPI’s 
was ‘availability’ of no less than 3 
shifts or 95% for each quarter. 

The FSU had serious concerns that these 

targets directly or indirectly discriminated 

against some employees. 

This is because a person who has experienced 

illness or who is absent to care for a child or 

other family members (i.e. to meet family 

responsibilities) has less opportunity to meet 

targets than everybody else. 

The Sex Discrimination Act makes it against 

the law for you to be treated unfairly because 

of family responsibilities.  That is, to care for 

or support a dependent child or any other 

immediate family member who is in need 

of care or support.  Similarly the disability 

Discrimination Act makes it against the law to 

treat someone diff erently or unfairly because 

of a disability or illness.  

The FSU approached DI and 
discussed our concerns. 

This week DI agreed to remove this’ availability’ 

target from Quarter 2 (October 2009 – 

January 2010) and for any future targets. They 

have also commited to consult with the FSU 

about STI’s in the future. 

If you have any concerns that your targets 

have been impacted because of legitimate 

absence(s) then contact the Member Rights 

Centre for advice or approach your manager / 

team leader directly. 

IAG members at Hurstville contacted the FSU 

Member Rights Centre after they were informed that 

any accrued fl ex time over 10 hours would be lost. 

Staff  met and a large number of people joined the FSU 

and agreed to work towards regaining their accrued 

fl ex. Members (many of them new) then formed a 

Reps Committee and surveyed their colleagues to see 

how they were aff ected by the decision. 

The Reps then discussed the issue with local 

managers who ultimately agreed to reverse the 

decision and put in place better processes for the 

management of fl ex time.

People getting involved was essential to resolving 

the issue, ‘having people join the FSU and become 

active made the whole process a lot easier’ said FSU 

Organiser Stephen Povey. 

If you have an issue in your workplace, contact the 

FSU Member Rights Centre on 1300 366 378 to 

discuss your options. 

FLEXED not fl icked at Hurstville

TARGETING ABSENTEEISM

WA Union Organiser Pam Nicholas 
worked for IAG for 14 years before 
joining the staff at the FSU in 2008.  
As a previous employee of IAG, Pam 
has a fi rst hand understanding of 
the challenges facing staff in the 
Insurance Industry.  

The FSU in WA is running a sign up and win 

competition at IAG, anybody who joins the FSU 

will receive two free movie tickets. Any existing 

member who signs up a colleague will go into 

a draw to win a win a $50.00 Myer Gift card.  

The competition is open until November 10th. 

Remember FSU membership is tax deductible. 

A PIZZA DOESN’T 
MAKE FOR A 
MEAL WHEN 
YOU KNOW YOUR 
RIGHTS
Employees at CGU were provided 
with pizza instead of meal money 
when they worked on Victoria’s 
Labour Day public holiday on the 9th 
March.     

FSU reps at CGU were contacted by their 

colleagues to ask was there an entitlement 

to meal money if the company had provided 

pizzas? The answer was yes.   Reps discussed the 

situation and in conjunction with FSU organiser 

Louise Miksza and others, raised the issue of non 

payment with management. 

 Under Clause 4.9 of the IAG Enterprise 

Agreement employees working on a public 

holiday are entitled to Meal Money where they 

are required to work more than four hours 

overtime on a public holiday, and clause 4.15 

of the IAG EA states that employees required to 

work on a non-national public holiday will be 

paid overtime.  

After discussion CGU processed the meal 

allowances as a priority. 

David Peers FSU NEC members and CGU 

employee said ‘this is an entitlement under the 

Agreement, if you know your rights you will get 

the benefi ts’

The FSU and CGU are still in discussion in 

relation to other issues including designated 

overtime and taxi transport home, both 

entitlements under the IAG Agreement. 

Availability %
Weighting = 20%

<95% or absent 
more than 3 shifts 
a quarter

N/A N/A N/A 95% or >, or absent 
3 shifts or less a 
quarter

After the Restructure? Restructures are also very stressful for those who remain in 

their jobs.  One of the great contributors to this stress is work intensifi cation, at the same time 

people may be reluctant to challenge managers.  

If you consider your targets or workload are unreasonable, there is something you can do. 

Talk to your FSU Rep or contact the MRC for advice. 

The FSU Work Load Survey closes 1 October. To download the survey go to 
http://www.fsunion.org.au/Upload/IAG_Workload_survey.pdf

In South Australia and  the Northern  Territory join the FSU or 
introduce a colleague to the FSU any time in September to go into the 
drawer for an Apple IPOD . Members who introduce a colleague will 
also receive 2 free movie tickets. 


