The State Manager
[Name of Your Bank]

Dear Sir/Madam,

Today | visited one of your Branches and was asked by the staff member who served me
if | would be interested in [a new credit card/a personal loan/insurance].

While the staff member was professional and polite, | must object to the policies of the
Bank in requiring staff to sell products over the counter.

| call upon [Name of Your Bank] to:

*  Put people before profit and cease practices that encourage increasing debt.

e Stop practices that place staff under duress to meet sales targets. o Vg
*  Pay your staff a fair and reasonable base salary that ensures a decent standard of :.m‘;::
living for them and their families without it being attached to the meeting of targets. ",':-'r"'
*  Adopt the Charter of Responsible Lending as put forward by the Finance Sector ‘
Union of Australia.
-

Yours faithfully,

[Your Name & Address]
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