- Please sign below if you support the Unions

i;?[j campaign to remove NPS / ACFL objectives from the
AUSTRALIA performance SCOI'ecard.

We the undersigned Westpac
employees, support our right to fair
performance objectives as outlined
in the Westpac Group Enterprise
Agreement 2010.

We are concerned that the Net Promoter
Score / Active Customer Feedback

Loop performance objectives set for the
current period are unfair because they
can be influenced by too many factors
beyond our control.

WE SUPPORT

FAIR

TARGETS

We support the FSU in raising these
concerns and ensuring our rights under
the Performance Objective clause in
the Westpac Enterprise Agreement

are respected.

Position Email address

Pass this on to colleagues in your area.
Fax Back to the FSU office: 1300 307 943 by 3 June 2011

For more information on the FSU’s Fair Targets Campaign go:
www.fsunion.org.au/campaigns
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