





90% say YES!

Over 16,000 Westpac staff have voted 90% in favour of a new collective agreement.

The agreement was approved by Fair Work Australia on 29 June and the first round of pay
increases will be paid in the pay of 15 July with the agreement officially commencing on 24
September this year.

Westpac FSU Member Council President Marcia Byrnes is really proud of the achievement.

“| really believe the new agreement is a massive win for Westpac staff and one we couldn't
have achieved without our Union behind us”, said Marcia.

“l encourage everyone to have a look at how you will benefit from this agreement including the
pay increases, improved safeguards on performance and targets as well as extra paid parental
leave to name a few”, she said.

“These benefits come to us because of the hard work of FSU members, FSU Reps and our
Union’s negotiating team”. If you’re not a member, join today and support the work of our Union

FSU Westpac Member Council President Marcia B
as the benefits are obvious,” said Marcia. esipac ember L.ouncl Fresident Marcta Symes

To step up and support the work of FSU and its members, join today by either talking to °
your local FSU Rep, your FSU Organiser or join online at http://www.fsunion.org.au/Join- FS U AC‘I‘lve:
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Westpac leads on parental leave $3,246,796 recovered on behalf of FSU members
Part of FSU’s claim on Westpac was to pay superannuation contributions on parental leave, 9868 calls to the NSW Office

on 29 June Westpac announced a new policy that they will pay employer superannuation

contributions on both paid and unpaid parental leave. 1129 new cases opened on behalf of members

, , 1234 cases resolved for FSU members
The new arrangement comes into effect for all leave taken on or after 1 July 2010, making

Westpac's parental leave arrangements the best amongst all the major banks. 1782 workplace visits by Organisers
BankWest staff vote YES! Service One staff
BankWest staff have overwhelmingly endorsed a new secvure be“er deql

Collective Agreement with 80% voting in favour. The
Agreement will cover employees in New South Wales,
Queensland, South Australia and Victoria working in the
Concept Stores.

Atter initially voting no to an inferior agreement put to them by
the company, FSU members at Service One Members Bank-
ing have just endorsed a new agreement with a 75% yes vote.

An earlier proposal put by the company was met by staff with
a resounding no vote for failing to address basic issues as
hours of work and rates of pay (FSUBites March 2010 edi-

Stephanie Ure from the Eastgardens Store was on the FSU
negotiating panel and is thrilled with the outcome.

“The new agreement contains real improvements such as tion) and since then negotiations between FSU and Service

guaranteed pay increases, paid parental leave and better One have seen vast improvements to a point where staff felt

overtime payments ,” said Stephanie. comfortable endorsing the agreement.

“This is the result of staff working together with our Union Stephanie Ure | Among the many improvements, the new agreementincludes:

to achieve a great outcome. If you're not yet a member of

our Union, the FSU, | strongly suggest you join today and support our work,” she said. © A n;inimxm vzjage adjustment that is above the new
modern Award,

The new agreement which will run to 2013. Some highlights include:
+  Employees within Salary Bands 1-3 receiving a guaran-

teed 3% across the board pay increase effective from
top of that. the commencement of the Agreement and in each year

« 12 weeks paid parental leave on top of the Federal Government's 18 week scheme bringing of the Agreement,
total paid leave to 30 weeks.

+  Guaranteed pay increases equivalent to 3% per year with additional performance pay on

«  The introduction of 17.5% Annual Leave Loading for
+  Better overtime payments. annual leave accrued after the commencement of the

) ) Agreement,
«  Commitment to ensure targets are adjusted for approved absences from work.

«  Adispute resolution process which gives Fair Work

*  Access to Fair Work Australia, the independent umpire, to resolve disputes on weekend Australia the power to arbitrate workplace disputes.

work and individual entitlements.




Put your FSU membership to

Arange of discount travel options are
available through FSU Member Services including:

- Resort, hotel,
motel, cabins, bed & breakfast and special room rates -
1300 724 477.

- Airfares, accommodation, coach/rail
tours, cruising. 1300 369 336.

- 1300 366 378
- 1300 555 242

- Movieworld, Dreamworld and
Seaworld. 1300 366 378.

- Great holiday and travel offers available.

Check for local or seasonal holiday deals.
1300 366 378.

5% Groceries &
off Petrol!

Get a 5% discount on Woolworths & Coles

store wish cards from Ambassador and use
like cash, giving you 5% off your shopping
total. Call 1300 724 477 to pre-purchase.

Union Shopper

Spendless Buying Advisory Service

Movie Tickets

Flowers

Union Shopper Motor Market
Discount New Cars

- 1300 366 378.

1300 366 378.

- Run to profit members, strong
returns, low fees. 1300 300 273.

- Alternative banking created by
Unions and super funds. 1300 309 374.

- Get a 5% discount
on new HCF policies! 1300 853 352

For more information on how to make your FSU

Membership work for you, call FSU on: 1300 366 378

Kristen joins online and WINS

Kristen Smith from IAG Canberra is the latest lucky
winner from NSW of the FSU join online and win
promotion and receives a Coles gift card valued at

$100.

“When | found out I had won | was really happy, it was

very nice to win”, said Kristen.

“| think I'll go and buy something nice for myself now,”

she said.

Kristen also said she felt being a Union member was

important and gave her a voice...

FSU Organiser Jennif;r Butschek (1)
presents Kristen with her prize.

“If you want to have a voice it’s important to support the people who are representing
you in things like negotiations and that's why | decided to become a member,” she said.

If you're not currently a member of FSU, join online today at https://www.fsunion.org.au/
membershipapplication.aspx If you're already a member, invite one of your colleagues
to become a member. Everyone who joins online automatically goes into the monthly

prize draw for a $100 gift card.

Completed a survey?
See you later.

An insurance company got staff to fill out a
“career survey” talking about where staff see
themselves in 5 years and so on.

Not long after, a number of staff were called
into meetings and told they were being made
‘redundant” as of 5pm that very day.

FSU believes its a clear breach of the
Redundancy Agreement between FSU and
the company and we're onto it.

Very unsatisfactory

A bank has just got staff to complete a
“Staff Satisfaction Survey” that they say is
confidential.

Problem is, in some instances offers have
been made by managers to sit with staff and
“assist” them complete the survey while at
least one branch had a meeting of all staff
convened by management so they could
complete their surveys together.

The results of that survey wouldn’t be
skewed, would they?

Relax - I've got this

As many of us are aware the gender pay
gap in our industry continues to climb with
women now earning only 75% of men’s
wages.

However, a prominent female Executive
reckons “no-one’s more concerned about
this than me.” Well she’s doing her bit to
close the gap given her $3million salary.
FSUBites suggests for her next big
challenge she could address the causes of
gender pay inequity that exist a little further
down the food chain.



