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Fair Work Act 2009 
s.185—Enterprise agreement

QBE Management Services Pty Ltd
(AG2016/3104)

QBE ENTERPRISE AGREEMENT 2016

Banking finance and insurance industry

COMMISSIONER ROE MELBOURNE, 23 JUNE 2016

Application for approval of the QBE Enterprise Agreement 2016.

[1] An application has been made for approval of an enterprise agreement known as the 
QBE Enterprise Agreement 2016 (the Agreement). The application was made pursuant to 
s.185 of the Fair Work Act 2009 (the Act). It has been made by QBE Management Services 
Pty Ltd. The Agreement is a single enterprise agreement.

[2] The Applicant has provided written undertakings. A copy of the undertakings is 
attached in Annexure A. I am satisfied that the undertakings will not cause financial detriment 
to any employee covered by the Agreement and that the undertakings will not result in 
substantial changes to the Agreement.

[3] Subject to the undertakings referred to above, I am satisfied that each of the 
requirements of ss.186, 187, 188 and 190 as are relevant to this application for approval have 
been met. The Agreement does not cover all of the employees of the employer, however, 
taking into account the factors in Section 186(3) and (3A) I am satisfied that the group of 
employees was fairly chosen.

[4] The Finance Sector Union of Australia being a bargaining representative for the 
Agreement, has given notice under s.183 of the Act that it wants the Agreement to cover it. In 
accordance with s.201(2) I note that the Agreement covers the organisation.
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[5] The Agreement was approved on 23 June 2016 and, in accordance with s.54, will 
operate from 30 June 2016. The nominal expiry date of the Agreement is 30 June 2019.
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(i) Workplace Union Representatives will be allowed reasonable time and 
reasonable facilities during working hours to attend to their duties as 
Workplace Union Representatives. Reasonable facilities include the QBE 
intranet and internet, te lephone faci lities and notice boards; 

(ii) reasonable notice of no less than 24 hours will be provided by a Workplace 
Union Representative to their manager of intended union-related activity 
involving two or more members; 

(iii) discussions and/or meetings will not disrupt the normal course of business 
activities of QBE employees; and 

(iv) organised meetings are to be held in meeting rooms or areas which do not 
include general areas such as lunch rooms. 

(d) Leave on full pay will be available for Workplace Union Representatives to attend 
trade union training and seminars/courses related to the role of a Workplace Union 
Representative where that training/seminar/course is conducted by the FSU or an 
affiliated organisation subject to the following: 

(i) applications must be submitted in writing at least four weeks prior to the 
requested leave dates and be supported by an FSU advice stating the nature 
and duration of the training/seminar/course, including an acknowledgement 
that QBE has no responsibility for any expenses associated with attendance at 
these events. The granting of leave in relation to these events is subject to 
QBE's capacity, on the basis of business need, to release the Employee for the 
duration of the proposed absence; and 

(ii) leave to attend these events will count as service for all purposes. 

(e) Right of entry will be in accordance with Part 3-4 of Chapter 3 of the Act. 

(f) QBE will provide payroll deduction facilities for union membership fees upon receipt 
of a written authorisation for any Employee. 

(g) On an annual basis, when requested, QBE will provide information to the FSU 
concerning QBE Employee numbers, employment mode, gender and State. 

(h) QBE will provide to new Employees information concerning the FSU comprising an 
introduction letter or leaflet and an FSU membership application. 
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Part 8-Definitions 

40. Definitions in this Agreement 

Act means the Fair Work Act 2009 (Cth) as amended from time to time. 

Agreement means the QBE Enterprise Agreement 2016. 

Award means the Banking, Finance and Insurance Award 2010. 

Commencement Date means seven days after the date the Agreement is approved by FWC. 

Contracted Hours means the times and days specified in an Employee's contract of 
employment within which an Employee may be required to work their ordinary hours. The 
introduction of this Agreement does not change an Employee's contracted hours, unless by 
mutual agreement in accordance with clause 18.1(e) or any other provision under this 
Agreement. 

Eligible Community Service Activity has the same meaning as that term is defined in the 
NES 

Employee means an employee covered by this Agreement. 

Fixed Remuneration means the sa lary paid to you by QBE per annum. For the avoidance of 
doubt, it does not include superannuation, bonuses, commissions, incentives, loadings, 
monetary allowances, overtime, penalty rates or any other separately identifiable amounts. 

FSU means the Finance Sector Union of Australia . 

FWC means the Fair Work Commission. 

Immediate Family means: 

(a} your spouse, de facto partner (including same sex partner), child, parent, 
grandparent, grandchild or sibling; or 

(b) a chi ld, parent, grandparent, grandchild or sibling of your spouse or de facto partner 
(including same sex partner). 

Minimum Superannuation Contributions means the minimum leve l of superannuation 
contributions which QBE must make for you so as not to be liable to pay a charge under the 
Superannuation Guarantee Administration Act 1992 (Cth) and the Superannuation 
Guarantee Charge Act 1992 (Cth). 

NES means the National Employment Standards in the Act as amended from time to time. 

Permissible Occasion means an occasion you take to spend time with a member of your 
Immediate Family, or your household: 

(a} who has contracted or developed a personal illness that poses a serious threat to his 
or her life; or 

(b) sustained a personal injury that poses a serious threat to his or her life; or 

(c) a member of your Immediate Family or your Household dies. 
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QBE means QBE Management Services Pty Ltd. 

Schedule means a schedule to this Agreement. 

TOIL means time off in lieu of payment for overtime worked in accordance with this 
Agreement. 

TRC means Fixed Remuneration and the Minimum Superannuation Contributions. For the 
avoidance of doubt, this does not include any matching voluntary contributions made 
under clause 17. 

You/your means an Employee engaged in the classifications listed in Schedule A­
Classifications of this Agreement employed by QBE. 
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I Schedule A-What are the classifications under this Agreement 

A. 1 Roles@QBE Level 6 

A position at Roles@QBE Level 6 is one in which Employees either: 

• work within established routines, methods and procedures that are predictable and may 
require the exercise of limited discretion; and/or 

• perform tasks and service requirements given authority within defined limits and QBE 
established gu idelines. 

Level 6 Employees may be responsible for their own work which is performed within established 

routines, methods and procedures. 

Typical activities and skills may include but are not limited to: 

• applying basic office procedures; 

• processing of standard documentation; 

• operating office equipment; 

• undertaking cashiering functions; 

• receiving, sorting, distributing and f iling correspondence and documents; 

• answering enqu iries from members and external parties using a detailed knowledge of 

specific business activities; 

• performing basic manual or technical duties; 

• drafting correspondence appropriate to job function; 

• organising own work schedule; 

• performing defined data entry/inqu iry tasks; 

• providing information/assistance to other staff members; and/or 

• answering enquiries using a general knowledge of the QBE's services. 

Indicative job list - Assistant Underwriter; Underwriter (LM I); Assistant Case Manager I Assistant 

Claims Officer; Insurance Specia list; CS Support Analyst; IT Asset Analyst; Packaging & Payroll 

Specialist I HR Co-ordinator; Marketing Assistant; Team Admin istrator/ Business Support Officer; 

Customer Service Officer; Mail Room Officer; Assistant Accountant I Accounts Officer; Actuaria l 

Analyst; Operational Risk Analyst; Graduates. 

A.2 Roles@QBE LevelS 

A position at Roles@QBE Level 5 is one in which tasks and service requirements are performed using 
a more extensive range of skills and knowledge at a higher level than required in Level 6. 
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The position exercises appropriate discretion in achieving task outcome<;. A leve l of delegation 

and authority may be employed consistent with lhe job function and is performed predominantly 

within established policies and guidelines. Those employed at this level: 

• are responsible for their own work and any employees under their control; 

• require the application of relevant specialist knowledge and experience; 

• may be required to advise on a range of activities and contribute to the determination of 
objectives within the required area of expertise. 

Typical activities and skills may include but are not limited to: 

• undertaking of projects; 

• manag1ng and maintaining service standard~; 

• preparing reports and recommendations within their own JOb function; 

• overseeing day-to-day operations of functional areas of responsibi lities; 

• drafting of routine correspondence; 

• implementing and maintaining effective controls; 

• adminislering/m<Jintaining staff records; 

• initiating disciplinary processes; 

• delivery and/or co-ordination of learning and development activities; and/or 

• assisting with the recruitment and selection of staff. 

Indicative job list-Underwriter Senror Underwriter (LMI}; Underwriting Team Leader (LMI); Case 

Manager/Claims Officer; Sales Team Leader; Developer I Technical Support Analyst; Business 

Analyst; Security Analyst, HR Ger1erahst I HR Specialist; Marketing Co-ordinator I Communication 

Specialist; Paralegal; Senior Administrator I PA: Accountant; Compliance Officer/Dispute 

Resolution Officer; Senior Actuarial Analyst; Risk Officer I Internal Auditor; Senior Customer 

Service Officer; Mail Room Team Leader. 

A .3 Roles@QBE Level4 

A position at Roles@QSE Level4 is one in which tasks, service requirements and supervisory 

functions are performed using a more extensive range of skills and knowledge at a higher level 

than required at Level 5. 

The position may be: 

• a specialised role, possibly supported by one or two Junior staff members, re(Juiring formal 
qualifications and/or specialised vocational training; and/or 

• a managerial role responsible for the operation of part or parts of QBE's business. 
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• middle managerial role primarily to control the conduct of a part of QBE's business and in 
which decisions are regularly made and responsibility accepted on matters relating to the 
administration and conduct of the part of the business. 

Those employed at this level exercise considerable discretion and/or are responsible for 

operational planning. 

Indicative job list- Senior Underwriter I Product Specialist; Underwriting Manager (LMI); Service 

Manager I Claims Team Leader; Business Relationship Manager I E-Business Advisor; Senior 

Developer I Senior Technical Support Analyst; Senior Business Analyst; Enterprise Architect; 

Senior HR Generalist I Senior HR Specialist; Marketing Partner I Senior Communication Specialist; 

Corporate Lawyer; Manager, Projects I Senior Business Analyst; Administration Manager I EA; 

Service Manager; Facilities Supervisor; Finance Business Partner I Team Leader, Finance; 

Compliance Specia list I Dispute Resolution Specialist; Actuary I Adviser; Senior Risk Officer I 
Senior Internal Auditor 
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Schedule 8-AIIowances under this Agreement 

Item Clause Allowance Rate 

1 13.2(b) Motor vehicle $0.78 per kilometre travelled. 

2 13.3 First Aid/WHS Officer/Safety $14.07 per week for Fu ll -Time Employees 
Warden and a pro rata amount for Part-Time 

Employees. 

3 13.4(a) On call $379.12 per week if the person is on call for 

24 hours for 7 continuous days. 

1 night only $43.330 per weeknight. 

$108.32 per Saturday, Sunday or public 

holiday. 

4 13.5 Meal $15.63. 

The Allowances under Items 1, 2 and 4 above wil l increase in accordance with the increases in these 
allowances under the Award. 

The Allowance under Item 3 will be increased annually in line with any percentage increase to the 
Minimum Fixed Remuneration set out in clause 10.3. 
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Schedule C-Criteria related to determining whether additional 
hours are reasonable 

In determin ing whether additional hours are reasonable or unreasonable for the purposes of 
requests to work additional hours, the following must be taken into account: 

(a) any risk to employee health and safety from working the additiona l hours; 

(b) the employee's personal circumstances, including family responsibilities; 

(c) the needs of the workplace or enterprise in wh ich the employee is employed; 

(d) whether the employee is entitled to receive overtime payments, penalty rates or 
other compensation for, or a level of remuneration that reflects an expectation of, 
working additional hours; 

(e) any notice given by the employer of any request or requirement to work the 
additional hours; 

(f) any notice given by the employee of his or her intention to refuse to work the 
additional hours; 

(g) the usual patterns of work in the industry, or the part of an industry, in which the 
employee works; 

(h) the nature of the employee's role, and the employee's level of responsibility; 

(i) any other relevant matter. 
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EXECUTED as an Agreement 

SIGNED for and on behalf of the 
QBE by an authorised officer 
in the presence of 

/l;l,, .A hvtf.--, 
·~--·~ · ··4············ .. ···· ·· ··········• 

Signature of witnes~ 

Nam~ of witness (print) 

SIGNED for and on behalf of the 
FINANCE SECTOR UNION OF AUSTRALIA l 
by an authorised representattve ) 
and in ti1e presence of I 

.... ;!AJ.~r.: .......... . 
Signature of vltness 

.. r.Y.JAJttJ4 ..... J:t.~:? .. Y ... ~r.ttf?..J;J 
Name of witness (prmt) 

Signature of authorised officer 

........ ~.b~':-J ...... b.\.N..ft.'\ l 0 
Name of authoris~d officer (print.) 

........... P.M..6.5T1 .... $..~.P.!0Ej . 
Address of authorised officer 

(0 

a,)e\ rl tl Qf (I(_ er ....... CJ .......... .. .. .. W ................ . 
Office held 

Melbourne, Victoria, 3000 

Authorised under rule 49 of the 
FSU 's rules to sign lndustriill agreements. 



QBE Management Services Pty limited ABN 92 004 800 131 
Level 27. 8 Ch1fley, SYDNEY NSW 2000 Australia 
GPO Box 82, Sydney NSW 2001 

www.qbe.com 

Undertaking 

~ 
QBE 

OBE Management SeNices Pty Limited undertakes under s.190 of the Fair Work Act 2009 (Cth) that, 
while the OBE Enterprise Agreement 2016 (Agreement) operates, where an employee who has 
between 1 year and 2 years' seNice is entitled to a severance payment under clause 35.7 of the 
Agreement, the employee will receive severance pay (subject to any exemption which might apply) in 
accordance with: 

• section 119(2) of the National Employment Standards; or 

the amount provided under clause 35.7 of the Agreement. 

whichever is the greater. 

Signed for QBE Management Services Pty 
Limited by an authorised officer in the presence of: 

officer 

Signature of witness Name of au honsed off1cer (pnnt) 

Name of witness (print) Office held 
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