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AustralianSuper recognises  
the important role unions play 
when advocating for fair and 
adequate super in the workplace.

We’ve designed a training booklet 
with information and tools to help 
demystify super to better prepare 
you when negotiating an Enterprise 
Agreement super clause and 
pursuing super underpayments.



How, why and when super started

Australian unions fought hard and won universal 
super for working Australians.

The right of every Australian worker to have their own 
super account only exists because of the efforts of  
union members from the 1960s through to the 1980s.

Superannuation as a form of savings has existed for 
more than a century in Australia. However, for most of 
that time, it only existed for a minority of the working 
public. Generally, these were higher paid white collar staff 
in large organisations, employees in the financial sector, 
public servants and members of the Defence Force.

The arrival of universal super for all employees began  
in September 1985, when trade unions agreed as part  
of its National Wage Case claim to forgo a national 3% 
pay increase, which instead would be put into super.

The government supported the claim, and in February 
1986, the Commission announced it would approve 
awards that provided contributions of up to 3% to 
approved super funds.

Left: Sydney Morning Herald news clipping dated 13 December 1985, detailing the negotiations and formation  
of the Manufacturing Unions Superannuation Trust (MUST).

Right: A copy of the original Manufacturing Unions Superannuation Trust (MUST) poster showing the benefits  
of superannuation. MUST was one of several funds that merged to eventually become AustralianSuper.
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1980s
Industry funds and their Board compositions were formed
In 1983, the Prices and Incomes Accord, known as ‘The Accord’ was struck. This was an 
Agreement between the ACTU and the Hawke Labor Government, where they pledged  
to minimise inflation in return for the unions moderating their wage expectations.

The creation of Industry SuperFunds followed the trade union movement’s negotiations  
and subsequent introduction of Award Super in 1986. AustralianSuper’s predecessor  
funds Australian Retirement Fund (ARF) and Superannuation Trust of Australia (STA) were 
created in 1985 and 1988 respectively along with the merger of the Manufacturing Unions 
Superannuation Trust (MUST). By 1988, both Trustee Boards had equal representation from 
unions and employer groups relevant to specific industries.

1992
Compulsory super started
Compulsory super payments, often referred to as the Superannuation Guarantee (SG), were 
introduced on 1 July 1992 with minimum employer contributions of 3% of OTE (Ordinary Time 
Earnings). This ensured coverage for almost all employees and meant that employers were  
required by law to make tax-deductible superannuation contributions on behalf of their employees.

Any employer who did not provide the required amount of superannuation was liable for a 
non-deductible Superannuation Guarantee Charge, made up of the employee’s contributions 
shortfall, an interest component, and an administration charge.

Higher contribution levels were phased in over a ten-year period and reached the minimum  
rate of 9.5% in July 2014. The federal government has since announced a phased increase in  
the SG amount to 12% between July 2021 and July 2025.

2005
Choice of super fund
From 1 July 2005, the choice of fund initiative was introduced. This allowed many Australian 
employees to choose their own super fund, giving them greater sense of ownership over  
their retirement savings.

2007 – 2014
Stronger Super
The Labor Government’s Stronger Super reforms delivered on an election commitment 
to provide a better deal for the many Australians who choose not to take an active role in 
managing their superannuation.

Key elements of the reforms included:
 ›  the introduction of MySuper, a new simple, cost-effective default superannuation product 
 ›  making the process of everyday transactions for employers easier, cheaper and faster.

2019
Protecting Your Super
The Liberal-National Coalition Government’s Protecting Your Super Package Act came into 
effect on 1 July 2019. The package is designed to protect Australians’ super savings from 
unnecessary erosion by fees and insurance costs.

Key legislation changes include:
 ›  changes to fees – removal of exit fees and a 3% cap on administration, investment  

fees and indirect costs on accounts with balances below $6,000 
 ›  the transfer of inactive low-balance accounts to the Australian Tax Office (ATO) 
 ›  stopping insurance for inactive members.

For more details on these changes, visit australiansuper.com/pys

SG
July 1992

July 1992
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Why Industry SuperFunds are important 

When unions won universal super for the 
majority of working Australians, they set up 
Industry SuperFunds to manage the retirement 
savings of members. Currently, 15 Industry funds 
are members of Industry SuperFunds.

The difference between Industry SuperFunds  
and retail funds
More than 5 million Australian workers belong to  
an Industry SuperFund like AustralianSuper who: 
 › are run only to profit members 
 ›  set fees to only cover the cost of operations
 ›  don’t pay commissions or incentives to  

financial advisers.

Unlike Industry SuperFunds, many banks and  
insurance companies use their retail super funds  
to generate corporate profits, which are returned  
as dividends to shareholders.
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About AustralianSuper

AustralianSuper was created on 1 July 2006 
through the merger of Australian Retirement 
Fund (ARF), the Superannuation Trust of 
Australia (STA) and Finsuper. 

* As at 30 June 2020.
†  Investment returns are not guaranteed. Past performance is not a reliable indicator of future returns.
‡  AustralianSuper received the Canstar 5-Star Rating for Outstanding Value in Superannuation and Account Based Pension in 2020. Awards and ratings  

are only one factor to be taken into account when choosing a super fund. For more information visit canstar.com.au/star-rating-reports
§   Based on returns of the AustralianSuper Balanced investment option compared to the SuperRatings Fund Crediting Rate Survey — SR50 Balanced  

(60–76) Index. Top 3 performing fund for the 3, 5, 7, 10, 15 and 20 year periods to 31 August 2020. Returns from equivalent investment options of ARF  
and STA are used in calculating returns for periods that begin before 1 July 2006. Investment returns are not guaranteed. Past performance is not a  
reliable indicator of future returns.

However, our history really began back on 6 August 
1985 when the Manufacturing Unions Superannuation 
Trust (MUST) was established by the Australian Council 
of Trade Unions (ACTU) and the metal industry unions. 
ARF was established in the same year, through a signed 
agreement between the ACTU and the Australian 
Chamber of Manufactures (ACM), with ARF as a name 
that reflected no particular industry, and open to 
any employer and employee. In 1988, MUST merged 
with STA when it was formed through an agreement 
between the ACTU and the Metal Trades and Industries 
Association (MTIA).

Today, we’re a $182 billion* Industry fund, with 2.3 million 
members (around one in ten working Australians) across 
most industries. We’re run only to profit members, with 
low fees and no dividends paid to shareholders. We also 
work with around 333,000 businesses nationally.

Our purpose is to help members achieve their  
best possible retirement outcome.
We've done this by delivering a history of strong long-
term investment performance† and keeping fees low. 

We have consistently achieved high ratings from 
independent organisations that measure the  
overall quality of a fund according to value for money, 
investment performance, fees and fund operations‡.  
We have outperformed most of the retail funds with 
both lower fees and higher returns§, under a very 
successful model of equal Board representation.

Our 170-strong investment team continues to actively 
monitor the outlook and make investment decisions 
that aim to deliver the best possible long-term returns, 
to help members achieve their best possible retirement 
outcomes.

AustralianSuper Board overview
Our Board oversees the Fund’s operations and ensures it is operating efficiently and in the  
best interests of members, comprised of both member (union) and employer representation.

Dr Don Russell   
Independent Chair, appointed  
by ACTU and the Ai Group

Dave Oliver  
Deputy Chair, Member Director 
appointed by the ACTU

Julia Angrisano 
Member Director, appointed  
by the ACTU

Glenn Thompson 
Member Director, appointed  
by the ACTU

Jim Craig 
Independent Director, appointed 
jointly by the shareholders

Gabrielle Coyne  
Employer Director, appointed  
by the Ai Group

Brian Daley  
Member Director, appointed  
by the ACTU

Lucio Di Bartolomeo  
Employer Director, appointed  
by the Ai Group

Daniel Walton  
Member Director, appointed  
by the ACTU

Claire Keating  
Employer Director, appointed  
by the Ai Group

Innes Willox  
Employer Director, appointed  
by the Ai Group

John Dixon   
Employer Director, appointed  
by the Ai Group
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Initiatives to support ATSI members

We’ve built many valuable relationships and developed greater insights into the issues we need to focus on,  
and have since launched the following programs: 

AustralianSuper is committed to addressing  
the superannuation challenges faced by 
Aboriginal and Torres Strait Islander (ATSI) 
peoples. In late 2017, the Fund started the first 
step in its reconciliation journey with the launch 
of our Reflect RAP (Reconciliation Action Plan).

 Dedicated ATSI hotline
In April 2018, we launched the first dedicated ATSI hotline to provide members, and those  
that support them, with access to trained consultants who understand the challenges faced  
by ATSI members including identification, language and kinship structures. The hotline is 
accessed by ringing our main 1300 number with an option to self-identify via our IVR system 
before being re-directed to a consultant experienced in ATSI member engagement.

 The Schools Plus Financial Literacy program 
In July 2018, the Fund partnered with Schools Plus Australia to roll out a bespoke financial 
literacy program to remote NT.

 ATSI radio program
In early 2019, we partnered with the Central Australian Aboriginal Media Agency (CAAMA)  
to develop a seven-part radio program titled ‘AustralianSuper Made Easy’. The financial literacy 
program aims to help ATSI peoples to understand the basics of superannuation, insurance, 
claims, accessing super, finding lost super and how to make the most of their super.

 Super Big Day Out 
As a proud partner of this program facilitated by First Nation Australia, this initiative continues  
to help ATSI peoples in the remote north of the country, to recover their ‘lost’ super.
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Three great reasons why  
2.3 million Australians trust  
us to grow their savings
As Australia’s largest super  
fund, our size and scale gives  
members access to some of  
the world’s best investments  
which have delivered strong  
long-term investment returns*  
and help us keep fees low.

Three great reasons

*    Based on returns of the AustralianSuper Balanced investment option compared to the SuperRatings Fund Crediting Rate Survey — SR50 Balanced 
(60–76) Index. Top 3 performing fund for the 3, 5, 7, 10, 15 and 20 year periods to 31 August 2020. Returns from equivalent investment options  
of ARF and STA are used in calculating returns for periods that begin before 1 July 2006. Investment returns are not guaranteed. Past performance  
is not a reliable indicator of future returns.

† Other fees and costs may apply. For more information on fees and costs see australiansuper.com/fees
‡   Investment returns are not guaranteed. Past performance is no guarantee of future performance.
§  Other fees apply to their Member Direct account. Read our Member Direct guide at australiansuper.com/MemberDirect for more details. 
#    Investment fees are for the 2019/20 financial year and are likely to change from year to year. 
^    There’s no charge for general advice about your super account. The financial advice you receive will be provided by Link Advice Pty Limited  

ABN 36 105 811 836 AFSL 238145 and will be their responsibility. Personal product advice provided may attract a fee, which will be outlined  
before any work is completed and is subject to your agreement.

**    The financial advice you receive will be provided under the Australian Financial Services licence held by a third party and not by AustralianSuper  
and is not the responsibility of AustralianSuper. Advice provided by Authorised Representatives of Industry Fund Services (IFS) ABN 54 007 016 195 
ASFL 232514 is the responsibility of IFS, these representatives are not authorised to provide advice (or any other financial service) on behalf of 
AustralianSuper. Some personal advice may attract a fee, which would be outlined before any work is completed and is subject to your agreement. 
With your approval, the fee for advice relating to your AustralianSuper account can be deducted from your AustralianSuper account.

A history of strong long term performance
For the 10 years at 30 June 2020, AustralianSuper’s 
Balanced option has produced positive returns of 8.77% 
per annum‡. And remains a top three performing fund 
over three, five, seven, 10, 15 and 20 years to 31 August 
2020 in the SuperRatings* survey, giving members 
peace of mind that their super is in good hands. 

Members have flexibility and choice through a wide 
range of investment options, including PreMixed options 
that are diversified across multiple asset classes, DIY 
Mix options with an exposure to a single asset classes, 
and Member Direct in which members can invest in 
individual shares, ETFs, LICS and term deposits. 

Learn more at australiansuper.com/investments

Support and financial advice
Sometimes all members need is a little help 
understanding their super options. That’s why a 
range of advice options helps every step of the way 
– online, over the phone^ and face-to-face**. And 
where available, members may have the option to 
meet with an adviser using a secure video link from 
the comfort of their own home.

Learn more at australiansuper.com/advice

Type of fee Amount

Administration  
fees§

$2.25 a week, plus up to 0.04% pa  
of the total account balance†. 

Exit fee Nil

Investment fee#  
(the cost to manage 
your investment)

From 0.04% to 0.98% pa depending 
upon the investment option chosen. 
Balanced option: 0.5%

Low fees, more savings
We’re serious about making members’ money last 
longer, which is why we keep our fees as low as possible.

AustralianSuper Balanced investment option 
vs benchmark  investment performance through  
31 August 2020

Source: AustralianSuper Superannuation Investment Performance 
August 2020, and median fund in SuperRatings Fund Crediting Rate 
Survey – SR50 (60–76) Index. Returns are net of investment fees  
and tax. Investment returns are not guaranteed. Past performance  
is not  a reliable indicator of future returns.

%

AustralianSuper Benchmark

0
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5 years pa 7 years pa 10 years pa

8.29
7.00

8.78
7.46

8.97

6.23

Insurance – money when it matters most
With insurance through super, members can protect 
their income and prepare for the future.

In the 2020 financial year, our insurer paid members  
over $470 million in insurance claims – giving members  
the peace of mind knowing they’re covered when they 
need it most.

Learn more at australiansuper.com/insurance

$

$$

$$$

A top-three performing  
super fund*

Low fees† Competitive 
insurance
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AustralianSuper members benefit from a  
range of services, including:

$

More for members

Notes

%
?

Online account
Members can view their account 
balance and statements, add  
to their super and manage their 
investment options.

Mobile app
Members can manage their  
account on the go with the  
mobile app.

Financial advice*
Online, over the phone or in  
person to help members make 
better financial decisions.

306
Money101

Calculators 
Members can compare funds, plan for 
the future, work out how much more 
they can add to their super and how 
much insurance cover they may need.

Education events
Retirement and financial planning 
seminars, provided at no extra cost 
for members Australia-wide.

Money 101
A free online education service 
aimed to help members get the 
most from their super.

*  The financial advice you receive will be provided under the Australian Financial Services licence held by a third party and not by AustralianSuper 
and is not the responsibility of AustralianSuper. Advice provided by Authorised Representatives of Industry Fund Services (IFS) ABN 54 007 016 
195 ASFL 232514 is the responsibility of IFS, these representatives are not authorised to provide advice (or any other financial service) on behalf  
of AustralianSuper. Some personal advice may attract a fee, which would be outlined before any work is completed and is subject to your 
agreement. With your approval, the fee for advice relating to your AustralianSuper account can be deducted from your AustralianSuper account.
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How super works

Super forms part of a member’s overall 
employment package, and in general, employers 
must pay super contributions of at least 9.5% of 
their annual salary into their super account.

Withdrawing super
Super is to provide members with a benefit in  
retirement and is a long-term investment. To withdraw 
their super, generally members need to have reached 
their preservation age.

Preservation age is 55 if a member was born before  
1 July 1960 (see page 11 for more details).

Members may also be able to access their super in 
some other circumstances, such as if they face  
severe financial hardship, or for compassionate or 
serious health reasons.

There are some other ways in which access to super 
could occur. Learn more at 
australiansuper.com/AccessYourSuper

.

The Super Guarantee (SG)
Employers are required to make contributions  
of 9.5% as a minimum, on behalf of full-time,  
part-time or casual employees based on ordinary  
time earnings (OTE).

OTE does not cover a number of items, including:
 › expense allowances/reimbursements
 › overtime
 › maternity/paternity leave 
 › workers compensation when not working.

Generally, super is paid to an employee at least 
quarterly if they’re paid $450 or more before-tax  
in a month and are:
 › 18 years old or over, or
 › under 18 years and working over 30 hours a week.

In 2012, the Federal Labor Government legislated  
the following changes to super: 
 ›  SG rate to progressively increase from 9% to 12% 

between 1 July 2013 and 2019 (subsequently delayed 
by the Abbott Government until 1 July 2025), and 

 ›  removal of the SG age limit from 1 July 2013 – 
employers are required to contribute to a complying 
super fund for eligible mature aged employees aged 
70 and older. 

A. Contributions roll-ins
› employer contributions
› personal contributions
› transfer/roll-ins.

B. Investment earnings
› (if positive).

C. Fees and reductions
› insurance costs, if applicable
› government taxes
› administration and other fees
› withdrawals
› investment earnings 
  (if negative).

[A + B] - C = account balance  

A + B
amounts added

A B
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Legislated SG contributions increases

Under current super legislation minimum requirements: 
 › SG contributions are paid quarterly
 › an employer can decide the default fund
 ›  employers don’t have to offer salary sacrifice super 

arrangements for their employees. 

For more information on the above, visit ato.gov.au

Adding extra to super
To retire with more savings, many people choose to add 
extra to their super. They can add to super* in two ways:

After-tax including spouse contributions, after-tax 
employee and non-deductible personal contributions. 
These are also called ‘non-concessional’ contributions 
and are made from members’ after-tax, take-home pay.

If your total super balance is less than $1.6 million, you 
can generally make after-tax contributions. A $100,000 
annual limit applies to after-tax contributions made (or 
$300,000 over three years if certain conditions are met).

Before-tax including salary sacrifice contributions made 
by you, any personal contributions for which you claim a 
tax deduction and voluntary contributions made by your 
employer for which they claim a tax deduction. 

These are all called ‘concessional’ contributions because 
members only pay 15%† tax, generally lower than tax  
on their take-home pay.

Members can now make up to $25,000 in concessional 
contributions each financial year. 

Any amounts over these limits will be taxed at their 
personal tax rate‡, less a tax offset of 15%, plus an 
interest charge.

From 1 July 2019 you can carry forward any unused 
portion of the concessional contributions cap for up to 
five previous financial years, if your total superannuation 
balance is less than $500,000 on 30 June of the 
previous financial year. 

Learn more at australiansuper.com/grow

How super is taxed
Most members will pay less tax on money they put into 
super and if they access their super after age 60, they’ll 
pay no tax on their super benefit.

Earnings
Members’ super is invested on their behalf by the 
Trustee and the earnings (which can be positive or 
negative) are credited to their account after-tax and 
investment fees are deducted. 

The earnings on their super will vary from year to year 
and will also depend on the type of investment option 
they have elected to invest their super in. 

If AustralianSuper members don’t make a choice, their 
super is invested in the Balanced investment option.

Preservation age
In most cases, members can’t withdraw their super until 
they reach their preservation age. 

An individual’s preservation age depends on when they 
were born.

Preservation age

Choice of fund 
Generally employees can choose their own super  
fund, unless:
 ›  their employment is governed by an industrial 

instrument, like a workplace agreement that specifies 
the fund or funds into which payments must be made

 ›  they’re a member of a defined benefit fund that meets 
certain conditions

 ›  they’re a federal or state public sector employee, 
excluded from super choice by law or regulations.

If they don’t choose a super fund, their employer will 
choose one for them. This fund is often referred to as 
the employer’s ‘default fund’.

Employees can make a new choice of super fund once 
every 12-months.

Financial year SG rate %

2020/ 21 9.5

2021 /22 10.0

2022 /23 10.5

2023/24 11.0

2024/25 11.5

2025/26 12.0

If a member was born... They can access their super at...

Before 1 July 1960 55

1 July 1960–30 June 1961 56

1 July 1961–30 June 1962 57

1 July 1962–30 June 1963 58

1 July 1963–30 June 1964 59

On or after 1 July 1964 60

* Members should consider their debt levels before adding to their super.
†  Unless a member is a high-income earner, earning over $250,000 a year, where the tax rate is 30%.
‡ Including the Medicare levy.
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Investments

How super is invested matters. It affects how 
much a member’s savings can grow and how 
long it lasts for their retirement.

Many super funds, like AustralianSuper, offer investment 
choice – giving members more choice on how their 
super is invested.

When making an investment choice, it’s a good idea for 
them to consider the likely investment return, risk and 
investment time-frame.

Investment risk
The main risk when investing super is that a  
member’s savings may fall short of their needs  
for income in retirement. This is why their investment 
time-frame is one of the most important factors to 
consider when choosing their investment option. Their 
time-frame can vary depending on a range of factors, 
including their age and retirement income goals. 

Short-term risks are different to long-term risks.
If a member has a short investment time-frame until 
they plan to access their savings (five years or less), 
preserving their capital is likely to be their main focus. 
They may not want to lose money due to short-term 
fluctuations in investment markets. So their key risk is 
volatility of investment returns.

If they have a much longer investment time-frame  
(20 years plus) their focus is likely to be on growing  
their capital and maximising their returns. Volatility is 
not such a big issue as they probably have time to ride 
out short-term ups and downs in the market. Their key 
risk is that their capital doesn’t grow sufficiently above 
inflation to meet their objectives over the long-term.

Volatility and inflation are two of the key risks that can 
impact a member’s investments. It’s important to know 
about other risks which can also affect their super in 
different ways, including interest rate movements or 
changes to super rules and regulations. 

Investing in Australia
AustralianSuper has always been a large investor 
in Australian companies and assets, supporting the 
economy and jobs, and we will continue to actively 
invest in Australia.

To learn more visit australiansuper.com/WhatWeInvestIn

Investment option risk levels
AustralianSuper has a range of investment options  
with different types and levels of risk over different  
time-frames:
 ›  Short-term risk is the risk that a member’s super 

savings will be reduced by volatility of investment 
markets – this is when the value of their investment 
rises and falls. 

 ›  Medium-term risk balances two risks. The first is that 
their super savings will be reduced by volatility and 
the second is that their super savings will not keep  
up with inflation. 

 ›  Long-term risk is the risk that their super savings may 
not keep up with inflation.

Choosing how to invest
The following steps are designed to help members 
identify the investment options that best suit their 
needs: 

1.  Define what type of investor they are 
    Members should consider their investment objectives, 

time horizon and views on risk. This enables members  
to construct an investment strategy from their goals  
and preferences.

2. Look at their investment options
    Once members have an investment strategy, they 

can choose a suitable investment option. In choosing  
an investment option, members should review:

 › its investment strategy
 › how each option performed in the past, and
 › the cost to manage each option.

    Choosing an appropriate investment option and 
sticking to the investment strategy can improve 
retirement income outcomes for members.

3. Consider professional financial advice
    A licensed adviser can help members choose  

an investment strategy that’s right for them.
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Insurance

Finding the right level of insurance is important 
for members. It’s the balance between having 
the right amount of cover for their needs and 
not paying for cover that they don’t need.
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Types of insurance cover

Most super funds offer insurance for  
their members.

An employer’s default super fund must offer a minimum level of life insurance depending on a  
member’s age, and they can usually increase, decrease, or cancel their default cover. 

Here’s an overview of insurance at AustralianSuper

Death cover
If a member has dependants, Death cover can help ease the financial  
stress on their loved ones by paying them a lump sum if something were  
to happen to the member.

Total and Permanent Disablement (TPD) cover
TPD cover can pay a member a lump sum if they become totally and 
permanently disabled and can no longer work. A lump sum can help cover  
the costs of rehabilitation, debt repayments and the future cost of living.

$

Income Protection cover
Income Protection can help if a member becomes ill or injured (at work 
or outside of work) and can’t work temporarily. It can provide monthly 
payments to help them get by while they’re not earning their regular salary. 

Terminal illness benefit 
If a member has Death or TPD cover they’re also covered for terminal 
illness. This can help ease some of the financial stress and trauma if  
they’re suffering from a terminal medical condition.

Benefits of cover through super:
› We work with our insurer to negotiate discounted bulk insurance rates for members.
› We run only to benefit members, so they only pay for what it costs to provide them insurance.
›  Their insurance costs (also called premiums) are deducted from their super account each month,  

not their take-home pay. So payments are hassle free.

For more information on AustralianSuper’s insurance options, visit australiansuper.com/insurance
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Super in the workplace

An employer’s default fund
Generally, employers must nominate a super fund  
for any employees who don’t make a choice. 

In summary:
 ›  the super fund they choose will be called the  

default fund
 ›  SG contributions will be paid into this fund should 

an employee not make a super fund choice
 ›  the default fund must be a MySuper fund and offer 

a minimum standard of life insurance cover.

If an employer does not have a default fund, they’re  
at legislative risk (for breaching the Acts).

Employers covered by an industry award
Most modern awards have a superannuation clause 
which provides a list of one or more default funds  
an employer can select from. 

If employees are covered by an  
Enterprise Agreement (EA)
An employer must contribute to a default fund 
specified in an EA. Some EAs list more than one  
default fund from which the employer can choose,  
and they can change that choice at any time. If the  
EA doesn’t name one or more default funds, the 
employer can choose any default fund listed in the 
relevant Award and can change that choice at any time.

Incentives
Legislation prohibits incentives being offered to 
employers on condition that their employees join  
a particular fund. Incentives can take any form,  
and include holidays, corporate dining, or discounted 
rates on products or services.

However a super fund can offer benefits to 
employees – such as financial literacy seminars 
or better insurance cover, as an incentive for the 
employer to choose them as their default fund.
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Choice of fund for employees
Choice of Fund legislation allows eligible employees  
to choose which super fund their contributions are  
paid into.

Employees can generally choose their own super  
fund if they’re:
 ›  employed under a federal award
 ›  employed under a former state award, now known 

as a ‘notional agreement preserving state award’ 
(NAPSA)

 ›  employed under another award or agreement that 
doesn’t require super support

 ›  not employed under any state award or industrial 
agreement (including contractors who are regarded  
as eligible employees for super purposes).

Choice of fund is not available to:
 ›  employees whose ‘contributions’ are made to 

unfunded public arrangements
 ›  Commonwealth employees who are members of 

the CSS, PSS and employees receiving productivity 
benefit payments, until such time as legislation is 
enacted giving them choice

 ›  people for whom contributions are being made in 
accordance with: an Australian Workplace Agreement 
under the Workplace Relations Act, or a certified 
agreement under the Industrial Relations Act

 ›  people for whom contributions are being made  
under a prescribed law

 ›  Defined Benefit Fund members where the employee 
would retain an entitlement in the Defined Benefit 
even if future contributions were paid to a  
chosen fund.

The choice of fund rules are contained in Part 3A of  
the Superannuation Guarantee (Administration) Act. 

The Superannuation Guarantee Charge applies 
to employers who do not make contributions in 
accordance with the choice of fund rules.

Superannuation Standard choice form
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If your members are eligible, and want to choose  
their own super fund, they need to complete  
the Superannuation Standard choice form  
(available at ato.gov.au) and return it to their payroll.

Page 1Sensitive (when completed)

Superannuation 
Standard choice form

NAT 13080‑08.2014

Section A: Employee to complete

For use by employers when offering employees a choice of fund 
and by employees to advise their employer of their chosen fund.

2 Your details
Name

Employee identification number (if applicable)

Tax file number (TFN)

 You do not have to quote your TFN but if you do not provide it, your contributions may be taxed at a higher rate.  
Your TFN also helps you keep track of your super and allows you to make personal contributions to your fund.

1 Choice of superannuation (super) fund
I request that all my future super contributions be paid to: (place an X  in one of the boxes below)

The APRA fund or retirement savings account (RSA) I nominate Complete items 2, 3 and 5

The self‑managed super fund (SMSF) I nominate Complete items 2, 4 and 5

The super fund nominated by my employer (in section B) Complete items 2 and 5

3 Nominating your APRA fund or RSA
You will need current details from your APRA regulated fund or RSA to complete this item.

Your member number (if applicable)

Fund phone

Fund ABN 

Your account name (if applicable)

Fund name

Fund address

Suburb/town State/territory Postcode

Unique superannuation identifier (USI)

Required documentation 
You need to attach a letter from your fund stating that they are a complying fund and that they will accept contributions from 
your employer. Correct information about your super fund is needed for your employer to pay super contributions. 

Notes
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Employer obligations 
1. Provide a Standard choice form

 ›  employers must provide employees who are eligible 
to choose a super fund with a Superannuation 
Standard choice form (or equivalent) within 28 days 
of their start date, unless they give the employer the 
details of their chosen fund first

 ›  employers don’t have to use the Standard choice 
form, but any alternative document must cover 
all the information that the Standard choice form 
covers

 ›  existing eligible employees may change their choice 
of fund as often as they want to, but the employer is 
only compelled to accept a new choice from them 
once in any 12-month period 

 ›  if an employee asks for a Standard choice form, the 
employer has 28 days to provide it

 ›  the employer needs to keep a copy of the 
completed Standard choice form for five years.

 The employer also has to give an employee a Standard 
choice form within 28 days if they:
 ›  can’t contribute to the chosen fund or it’s no longer  

a complying fund
 ›  change the default/employer-nominated fund and 

they are paying the employee’s contributions into  
that fund.

2. Act on an employee’s choice
Once an employee advises the employer of their 
choice of super fund, the employer has two months to 
start paying contributions into that fund.

If the employee doesn’t choose a fund or hasn’t 
provided the necessary information, the employer 
should begin paying super contributions for them into 
the default/employer-nominated fund.

The employer may be penalised if they don’t offer 
eligible employees a choice of fund or don’t pay their 
super to the employees chosen fund.

 › Exercise: take a few moments to familiarise yourself  
with the ATO’s Superannuation Standard choice form.

If an employer is not paying super contributions
Most employers do the right thing when it comes to 
paying super. However if you think that an employer  
is not paying super, or is not paying the right amount  
of super, there are ways to check:

1.  Confirm that the employee(s) is eligible to be paid 
super. Generally, you’re entitled to super guarantee 
contributions if you’re paid $450 or more before-tax  
in a month and are:
 › 18 years old or over, or
 › under 18 years and working over 30 hours a week.

2.  Ask the member to check with their super fund, to 
confirm if the employer has paid super contributions  
for the period you’re looking into.

3.  Talk to the employer. Find out how often they are 
currently paying super and how much is being paid.

4.  If you’re unable to resolve the issue using the above 
steps, use the ATO Super Guarantee tool to check the 
amount and to lodge an electronic enquiry with the ATO.

If it’s a collective issue or an organising opportunity, 
a union may pursue other avenues to get the money 
paid. This may include pursuing the underpayment 
through the Fair Work Commission, if there’s a super 
clause in the EA.

Notes
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Super clauses within an Enterprise Agreement 

To help members get the most out of their super, 
here’s a summary of key things to consider when 
reviewing and preparing super entitlements 
within an Enterprise Agreement (EA).

Default fund
Employees who don’t make an active choice of super 
fund will have their super paid to a default fund. 
Therefore it’s important to check:
 › there is a nominated default fund, or super clause
 ›  the current default fund is in the members’ best interest
 ›  the current default fund offers income protection 

insurance.

Contributions
Super contributions are the foundation of good 
retirement outcomes for members. This outcome could 
be enhanced by:
 ›  the frequency that superannuation is paid. SG is 

required to be paid quarterly, however monthly 
payment lets members’ regularly check their payslip 
and confirm that their super has been paid

 ›  ensuring that all employees are allowed to make salary 
sacrifice contributions, without a reduction in other 
entitlements 

 ›  all employees receive super, regardless of the age and 
level of earnings, and

 › ensuring super is payable on:
 - worker compensation payments
 - pre-salary sacrifice amounts
 - paid parental leave.

Here’s a tip:
If you’re seeking to change the nominated default 
fund, you’ll need to consider how it could impact 
member account balances.

This includes comparing the new fund’s fees and 
insurance cover against the current arrangement.

If you’d like to check the relevant Industry fund for 
your workplace visit industrysuper.com

Here’s a tip:
EAs can include super clauses to increase  
an employee’s overall salary, like: 
 ›  an employer contribution rate above the  

9.5% minimum 
 ›  employers matching additional employee 

contributions
 ›  increased super payments based on  

length of service.

Help and resources
Model clauses
The ACTU’s Make super a bargaining priority guide has 
pre-prepared clauses that can be incorporated into EAs  
as they are negotiated. 

Contact the ACTU for a copy.

Working with AustralianSuper
If you’re considering AustralianSuper as a default fund, 
we can help you:
 › provide comparisons on fees, returns and insurance
 › provide and explain the ACTU draft clauses 
 › run superannuation training for your bargaining team.

For more information, contact your local super 
representative from the list below:

NSW/ACT  Martin Schutz  
  0417 032 913

NSW/ACT Helen Alesana    
  0456 549 210

QLD  John Simpson  
  0439 930 977

VIC/TAS  Mark Spyker  
  0417 094 782

SA  Gary Bridle  
  0403 241 001

NT  Darryl Florance  
  0414 690 206

WA  Jo Jones  
  0408 029 390
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This document was issued in November 2020 by AustralianSuper Pty Ltd ABN 94 006 457 987 AFSL 233788, Trustee of AustralianSuper  
ABN 65 714 394 898 and may contain general financial advice that does not take into account your personal objectives, situation or  
needs. Investment returns are not guaranteed. Past performance is not a reliable indicator of future returns. Before making a decision about 
AustralianSuper, consider your financial requirements and read the Product Disclosure Statement, available at australiansuper.com/pds  
or by calling 1300 300 273. Readers Digest Most Trusted Brands – Superannuation category winner for eight years running 2013–2020. 
AustralianSuper received the Canstar 5-Star Rating for Outstanding Value in Superannuation and Account Based Pension in 2020. Awards and  
ratings are only one factor to be taken into account when choosing a super fund. For more information visit canstar.com.au/star-rating-reports 

As Australia’s largest super fund, we use  
our size and scale to benefit members.

Call

1300 300 273
8am–8pm AEST/AEDT weekdays

Visit

australiansuper.com/UnionDelegates

http://australiansuper.com/pds
http://canstar.com.au/star-rating-reports 
http://australiansuper.com/uniondelegates
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