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This FSU bargaining claim is based on survey results and feedback from the 
people who work at RAC Western Australia (RAC).

The FSU members at RAC are committed to an enterprise agreement that 
maintains current rights and conditions, and recognises their important 
contribution to the company. 

The key elements of the Union’s Claim are below.
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Rewarding Our Contribution

Pay is the most important issue to people at RAC. Members want to ensure that their pay 
keeps pace with increasing workloads and work complexity.  

FSU Claim
• A pay model which is not linked to performance, but that keeps ahead of the cost of living 

and genuinely rewards workers for their valuable contribution to RAC. This can be achieved 
by a guaranteed across-the-board annual pay increase for the life of the agreement. 
  
FSU members are seeking a 3.5% annual wage increase for the duration of the proposed 
new agreement. 



RAC WA Sales and Member Service

Work From Home 

As a result of the global pandemic, working from home (where practical) has become an 
arrangement which benefits both employers and employees. RAC employees strongly 
favour formalising such an arrangement under an enterprise agreement. 

FSU Claim
• A Work From Home option be made available to employees.

• Flexible work arrangements must be based on employee choice and control. 

• Employees must have a right to disconnect from work. 

• Workers must not be encouraged or rewarded for being constantly connected. 

• Records regarding employee working hours – including breaks, starting, and finishing 
times – must be kept and made available for inspection by a properly authorised person 
when required.

• Working from home should not lead to cost shifting from employers to workers.

• Privacy and fundamental rights must be respected.

• Surveillance and performance monitoring is to be underpinned by principles of privacy, 
ethics and transparency.

A Best Practice Employer

Members consider that RAC has an opportunity to set the standard with work 
entitlements to demonstrate our values.

FSU Claim
• Superannuation on unpaid Parental Leave.

• 20 days Paid Domestic and Family Violence (DV) for employees experiencing domestic 
violence, and for employees assisting/caring for an immediate family member or member of 
their household who is experiencing DV.

• Removal of distinction between primary and secondary carers so that every employee who 
has a newborn (whether by birth, adoption or surrogacy) is entitled to the same amount of 
paid parental leave. 

• Access to pro rata Long Service Leave after 5 years of service.

• Payment of pro rata Long Service Leave upon cessation of employment after 5 years of 
service. 

• Pandemic leave if you are required to isolate or contract COVID-19 and for future scenarios 
including lockdowns. 

• Natural Disaster Leave.

• Flexibility with Rosters.

• Allowances to be incorporated into the proposed new enterprise agreement. 

• Offer of permanent employment to casual workers after 12 months of service. 
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Our Performance Objectives and Assessments

Members feel that their performance objectives/targets are unrealistic. Transparency 
is an important consideration for members in their performance objectives and 
assessments.  

FSU Claim
• A genuine, collaborative process in setting performance objectives.

• Performance objectives are to be fair and achievable in ordinary working hours; factors that 
are beyond the worker’s control must be considered. 

• Transparency in performance assessment, with the ability to appeal an outcome in a timely 
fashion.

• Performance objectives should not be linked to annual wage increases, but should only be a 
factor in any incentive or bonus scheme. 

Developing Our Skills

The industry continues to work through a period of transition as automation is 
introduced, leading to the abolition of many jobs of the past. 

FSU Claim
• Workers need professional development, training and upskilling to future-proof our careers. 

• Training and development should focus on providing transferable industry skills based on a 
genuine understanding, and utilising our skills so we are future-ready.

• RAC should invest in retraining and redeploying staff into these new jobs.

• This EA should deliver all employees annual training in their role or training to develop skills 
for the jobs of the future. 

Miscellaneous

• Review of agreement to ensure it is compliant with the relevant legislation.

• FSU will continue to seek feedback and input from members. We reserve the right to raise 
additional claims during bargaining.  

• Requirement to produce medical certificate on request: include in the EA that a stat dec can 
also be an option. 

• Employer to define what constitutes “Serious Misconduct”. 


