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Fair Work Act 2009  
s.185 - Application for approval of a single-enterprise agreement 

Commonwealth Bank of Australia  
(AG2021/4666) 

COMMONWEALTH BANK GROUP ENTERPRISE AGREEMENT 2020 

Banking finance and insurance industry 

DEPUTY PRESIDENT COLMAN 
DEPUTY PRESIDENT MASSON 
COMMISSIONER LEE 

MELBOURNE, 14 JULY 2021 

Application for approval of the Commonwealth Bank Group Enterprise Agreement 2020. 
 
[1] In a decision dated 23 June 2021, we considered an application by the Commonwealth 
Bank of Australia (CBA) under s 185 of the Fair Work Act 2009 (the FW Act) for approval of 
an enterprise agreement known as the Commonwealth Bank Group Enterprise Agreement 2020 
(Agreement). We concluded that, save for a concern that was identified at [117] of the decision, 
we were satisfied that the Agreement met the approval requirements in the FW Act (see [152]). 
We afforded CBA and the other employers an opportunity to submit a further undertaking. 
 
[2] The concern we had identified was that the employers had not taken all reasonable steps 
to explain the Agreement and the effect of its terms, insofar as document ‘GG’ and the 
statements referred to at [112] of our earlier decision were inaccurate, because they conveyed 
to employees that certain pay increases were guaranteed by the Agreement when in fact they 
are not. We noted at [118] that in order to meet our concern, the undertaking would need to 
make good the representations that we had identified.  
 
[3] On 28 June 2021, the employers submitted an undertaking to grant wage increases to 
employees in the amounts that had been referred to in the representations that were the subject 
of our concern. On 29 June 2021, we sought the views of the Finance Sector Union of Australia 
(FSU) about the undertaking, as required by s 190(4) of the FW Act.  On 2 July 2021, the FSU 
submitted its views to the Commission. It contended that there were four reasons why the 
Commission should conclude that the undertaking did not meet the concern identified at [117] 
of our earlier decision. 
 
[4] First, the FSU noted that the undertaking had the effect of excluding from the wage 
increases those employees who were not employed by a group company on 1 July 2020, 
whereas the concern expressed by the Full Bench identified no such limitation. The employers 
had explained that the reference to employment as at 1 July 2020 was included in the text of 
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the undertaking in order to reflect the nature of the pay increase under clause 9.2(a) of the 
Agreement, which is stated to be based on an employee’s annual salary on 30 June 2020. In this 
regard, clause 9.2 of the Agreement provides: 
 

“If you meet the requirements set out in clause 9.1, subject to the remainder of this clause, 
your annual Salary increase will be: 
 
a. 3.25% effective 1 July 2020 (based on your annual Salary as at 30 June 2020); and 
b. 3.00% effective 1 July 2021 (based on your annual Salary as at 30 June 2021).” 

 
[5] In correspondence to the parties on 6 July 2021, we noted that clause 9.1 of the 
Agreement deals with the conditions that employees must meet in order to receive an annual 
salary increase, and that clause 9.2 on the other hand concerns the quantum of the increases, the 
timing of those increases, and the extent to which they may be offset by other payments. We 
stated that the words in parentheses that follow the prescribed increase appeared to us to concern 
back payment and to confirm that the increase will relevantly be based on employees’ salaries 
dating back to 30 June 2020. It did not appear to us that the words in the parentheses constituted 
a further condition on eligibility, such that to obtain the increase in subparagraph (a), an 
employee would need to have been employed on 30 June 2020. 
 
[6] The second matter raised by the FSU was that the undertaking was deficient because it 
did not afford the wage increase to employees on Australian Workplace Agreements (AWAs) 
and Individual Transitional Employment Agreements (ITEAs). The FSU said that these 
employees had received the inaccurate explanations of the Agreement identified by the Full 
Bench and had participated in the vote on the Agreement. We did not agree that the undertaking 
was deficient in this respect. Employees on AWAs and ITEAs are not covered by the 
Agreement, and were not eligible to participate in the vote. The concern of the Full Bench 
expressed at [117] does not extend to such employees. There was no obligation on the 
employers to explain the terms of the Agreement to persons not covered by it.   
 
[7] The third matter raised by the FSU was that the undertaking should guarantee both of 
the pay increases contemplated by clause 9.2 of the Agreement, rather than just the first of these. 
The FSU referred to certain statements that had been made by Mr Clift during one of the 
‘question and answer’ sessions explaining the terms of the Agreement. However, we considered 
these statements at [107] of our earlier decision. They were subject to the caveat identified by 
the Full Bench at [108]. Our concern at [117] does not extend to the second pay increase in 
clause 9.2 of the Agreement. 
 
[8] The fourth matter raised by the FSU was that the offset provision in sub-clause (d) of 
the undertaking went beyond the provision for pre-payment of partial increases found in clause 
9.2 of the Agreement, and could allow the employers to offset increased wages resulting from 
reclassification or other performance based increases. We agreed that a modification was 
required to this sub-provision to align the undertaking with clause 9.2 of the Agreement. 
 
[9] In our correspondence of 6 July 2021, we advised the employers and the FSU that in 
order to meet the concern we expressed at [117] of our earlier decision, the undertaking would 
need to address the first and fourth matters raised by the FSU. We attached a revised copy of 
the undertaking, suggesting relevant amendments. 
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[10] On 8 July 2021, the employers submitted a revised undertaking which removed the 
requirement that in order to receive the wage increase, employees had to have been employed 
by a group company on 1 July 2020. It also amended sub-clause (d) to align the undertaking 
with the offset arrangements in clause 9.2 of the Agreement.  
 
[11] Two versions of the revised undertaking were submitted. Version 1 stated that the wage 
increase provided by the undertaking would apply to employees employed by a group company 
on 30 March 2021, this being the date on which the vote on the Agreement had closed. The 
employers submitted that the Commission should accept this version of its proposed 
undertaking because employees employed after the vote on the Agreement could not have been 
affected by the representations that were the subject of the concerns identified at [117] of our 
earlier decision. The employers submitted however that, should the Commission not consider 
version 1 of the undertaking to meet the concern, they would offer version 2, under which 
employees employed by a group company on the date the Agreement commences operation 
will receive a salary increase in the amounts set out in the undertaking.  
 
[12] We sought the views of the FSU on the revised undertaking. In a submission dated 
12 July 2021, the FSU contended that the first version of the undertaking could not meet the 
concern of the Full Bench, because it pertained only to the persons to whom a misrepresentation 
was made, rather than the nature of the misrepresentation, which was that all employees would 
receive a guaranteed wage increase. The FSU submitted that employees had been told that 
‘anyone’ within particular salary ranges would receive certain increases.  
 
[13] Our outstanding concern relates to the employers’ explanation to employees of the terms 
of the Agreement. It is necessary to consider the nature of the representations that are the subject 
of our concern. As we explained at [116] of our earlier decision, the relevant statements had 
represented to employees that the Agreement would bring guaranteed wage increases in the 
amounts indicated, and that despite other explanations adverting to conditions that attached to 
the increases, employees may simply have believed what they read in document ‘GG’ or heard 
in the videos. Employees may have voted for the Agreement reasonably believing that the wage 
increases were assured, when this was not the case. It is likely that employees, when considering 
these representations, were primarily concerned with the implications for their own personal 
circumstances. Version 1 of the undertaking would give effect to an expectation held by 
employees that their own wage increase was guaranteed. However, employees’ interest in the 
representations may have extended beyond this. They were voting on a collective agreement 
that would establish terms and conditions of general application, and it cannot be precluded that 
employees were concerned also with the significance of the representations for the general 
wages framework that the Agreement would introduce with effect from the commencement of 
its operation. For these reasons, version 1 of the undertaking would leave us with some 
uncertainty as to whether the undertaking fully met our concern.  
 
[14] Version 2 of the undertaking on the other hand meets our concern. It makes good what 
was represented to employees. It guarantees the relevant pay increases for all employees 
covered by the Agreement upon its commencement. 
 
[15] The revised undertaking contains a new sub-provision (e) which states that the wage 
increases provided for in the undertaking will be based on an employee’s salary on 1 July 2020 
or the date of commencement of the employee’s employment in a position covered by the 
Agreement, whichever is later. The FSU contended that this provision was unnecessary given 
that sub-clauses (c) and (d) of the undertaking already deal with the backdating of pay increases. 
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However, we consider that sub-provision (e) usefully confirms how the undertaking is to 
operate. Backdating of payments could not reasonably be understood to apply to a period before 
an employee’s employment had commenced. The date of 1 July 2020 represents the earliest 
reach of the back payment. Persons first employed after this date receive back payment to the 
date on which they commenced employment. In our view, subparagraph (e) of the undertaking 
is consistent with the intended operation of the backdating arrangements in clause 9.2 of the 
Agreement.  
 
[16] We are satisfied that version 2 of the undertaking meets the concern we expressed at 
[117] of our earlier decision, and that it will not cause financial detriment to any employee 
covered by the Agreement or result in substantial changes to the Agreement. In our earlier 
decision, we recorded our satisfaction that the other undertakings offered by the employers met 
relevant concerns we held, and that they accorded with the requirements of s 190(3). We are 
also satisfied that the undertakings, taken together, do not result in substantial changes to the 
Agreement. A copy of the undertakings is attached to this decision. The undertakings are taken 
to be terms of the Agreement. 
 
[17] Subject to the undertakings, we are satisfied that each of the requirements of ss 186, 187 
and 188 as are relevant to this application for approval has been met.  
 
[18] As noted in our earlier decision, a small number of employees did not receive the notice 
of employee representational rights (NERR) within 14 days of the notification time, did not 
receive the written text of the Agreement during the access period for the Agreement, and were 
not provided with the details of the vote by the start of the access period (see [150]). We 
consider however that the employers took all reasonable steps to do the things required by 
ss 173 and 180. Had we reached a different view, we would have been satisfied that these 
matters constituted minor procedural or technical errors for the purposes of s 188(2)(a), and that 
the employees covered by the Agreement were not likely to have been disadvantaged by them. 
We would have been satisfied that the Agreement had been genuinely agreed within the 
meaning of s 188(2). However, it is not necessary for us to exercise our discretion under this 
provision. 
 
[19] The FSU has given notice under s 183 of the FW Act that it wants the Agreement to 
cover it. In accordance with s 201(2), and based on its declaration, we note that the Agreement 
covers the FSU. 
 
[20] The Agreement was approved on 14 July 2021. The nominal expiry date of the 
Agreement is 30 June 2022. 

 
 
DEPUTY PRESIDENT 
 
Printed by authority of the Commonwealth Government Printer 
<AE512211  PR731594> 
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Annexure A 
 

 

IN THE FAIR WORK COMMISSION 

Applicant: 
Commonwealth Bank of Australia 

Section 185 - Application for approval of a single enterprise agreement 

Unden aking provided under section 190 of the Fair Work Acr 2009 (Cth) 

I, Tim Clift of Commonwealth Bank of Australia (CBA) give the following undertaking wrth respect 
to the Commonwealth Bank Group Enterprise Agreement 2020 (Agreement): 

1. I have the authority given to me by CBA, Commonwealth Securities Limned, 
Commonwealth Insurance Limned and Colonial Services Pty Limned (together 'Group1 
to provide this undertaking in relation to the application before the Fair WOik Commission. 

2. In respect of clause 9.2, the Agreement will be applied so that employees employed by a 
member of the Group on the date the Agreement commences, will receive an annual 
Salary increase as provided for below: 

(a) for employees who are engaged on an Old Individual Agreement, an individual 
arrangement under a Previous Enterprise Agreement, an ASC1 or ASC2 contract, 
or in a mobile banking role (Non EA Contract Employees), the Group will 
increase the employee's annual Salary by: 

(i) 3.25% if their annual Salary was up to $75,000.99; 

(ii) 2.25% if their annual Salary was between $75,001 and 5110,000.99; 

(iii) 2.0% if their annual Salary was between 5110,001 and 5153,600.99; 

(iv) 1.25% if their annual Salary was between $153,601 and $200,000.99; and 

(b) for employees other than Non EA Contract Employees, the conditions in clause 
9.1 will not apply to salary increases referred to in clause 9.2(a). 

In respect of the increases in (a) and (bl above: 

(c) the increases will be paid in or before the first full pay period after the Agreement 
commences operating and back dated to 1 July 2020. The Group may implement 
all or part of the increases on an ea~ier date and, if rt does so, the increases will 
count as satisfying the Group's obligations under (a) and (b) above; 

{d) the increases will take into account any Salary increase the employee received 
during the period 1 July 2020 to 30 June 2021 of the kinds contemplated by 
clause 9.2 (including the interim Salary increase paid in December 2020 and the 
increase paid on 6 May 2021) and that increase will count towards (and will not be 
in addrtion to) the increase in (a) or (b); and 

(e) the references to the employee's annual Salary refer to the employee's annual 
Salary in (a) above or clause 9.2(a) as at 30 June 2020 or the date on which they 
commenced employment in a position covered by the Agreement, whichever is 
later. 

3. In respect of clause 25, full time and part time employees employed by one of the Group 
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entrties as at 22 March 2021 will be granted a balance ol 22.8 hours ol ltte leave (pro
rated for part time employees according to their ordinary hours on 22 March 2021) on or 
around 31 March 2021 (Initial Life Leave). The Initial Life Leave: 

(a) can only be taken while the enl)loyee is employed on a lull time or part time 
basis; 

(b) must be taken within one year of the date on Which rt is granted; 

(c) cannot be taken if an employee is under notice of temi nation; 

(d) cannot be cashed out; and 

(e) is not paid out on termination of employment or tt the employee converts to casual 
employment. 

4. In respect of clause 28.1, the Agreement will be applied as tt the second sentence of the 
clause - We encourage you to take your long service leave as soon as you can alter rt 
has accrued but wrthin at least 2 years of it becoming available to you, taking into account 
customer and business requirements and with the approval of your line Manage!' - were 
deleted. 

5. In respect of clause 28.1, the Agreement will be applied as tt the last sentence of the 
clause - 'If permitted by law, we may direct you to take Jong seivice leave on 12 weeks' 
notice' - were deleted. 

6. In respect of clause 29.2, 13 weeks (rather than 12 weeks) paid parental leave for the 
primary carer will be available to employees covered by the Agreement who commence 
any leave in connection wrth parental leave on or alter 1 APril 2021. All other parental 
leave arrangements will be as provided for in the Commonwealth Bank Group Enterprise 
Agreement 2016 until the Agreement is approved by the Fair Work Commission and 
commences operation. 

7. In respect of clause 41, if an employee is eligible to receive a tap-up payment under 
clause 41, the employee will receive the top-up payment calculated under clause 41 plus 
an addrtional 5% of the top-up payment. 

8. The defined terms used in this undertaking have the same meaning as the relevant term 
set out in Part 12 of the Agreement, unless otherwise provided in these undertakings. 

Signed for and on behalf of Commonwealth Bank of Australia, Commonwealth Securities Limited, 
Commonwealth Insurance limrted and Colonial Services Pty limrted. 

Tim Clift 
General Manager Industrial Relations 
CBA 

13 July2021 
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Fair Work Act 2009 
s.602 - Application to correct obvious error(s) etc. in relation to FWC's decision

Commonwealth Bank of Australia
(AG2021/4666)

COMMONWEALTH BANK GROUP ENTERPRISE AGREEMENT 2020

Banking finance and insurance industry

DEPUTY PRESIDENT COLMAN
DEPUTY PRESIDENT MASSON
COMMISSIONER LEE

MELBOURNE, 20 JULY 2021

Application for a correction to a decision pursuant to s.602

[1] The Commonwealth Bank of Australia (CBA) has applied under s 602 of the Fair 
Work Act 2009 (FW Act) for the Commission to correct an obvious error in a decision issued 
by the Full Bench on 14 July 2021 in [2021] FWCFB 4074 (the decision), in which we 
accepted various undertakings and approved the Commonwealth Bank Group Enterprise 
Agreement 2020 under s 185 of the FW Act.

[2] The application asks that we correct the first reference to ‘1 July 2020’ that appears at 
[15] of the decision, which concerns subparagraph (e) of undertaking 2. As is evident from the 
text of undertaking 2, which is attached to the decision, the correct date is ‘30 June 2020’.

[3] The decision is corrected such that the first reference to ‘1 July 2020’ in paragraph 
[15] of the decision shall read ‘30 June 2020’.

DEPUTY PRESIDENT
Printed by authority of the Commonwealth Government Printer
<AE512211 PR731876>
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PART 1

Welcome to our 
Agreement

Building a simpler, better 
bank for our people

This is the Commonwealth Bank Group Enterprise Agreement 2020.

It outlines important information about your employment with the Group, including your pay, 
hours and overtime, leave and superannuation entitlements. Importantly, an agreement should be 
based on principles and values that will guide the way we interact with each other, our customers, 
our stakeholders and our community. We have applied our principles and values in creating the 
Agreement to deliver a set of harmonised, modern and simpler arrangements that apply across 
CBA, CommSec, CommInsure and Colonial. This is an important step towards living our core 
principles and becoming a simpler, better bank for our people.
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1. Coverage and operation

1.1 Covered

You will be covered by this Agreement if you are:
a. employed by Commonwealth Bank of Australia, Commonwealth Securities Limited, Commonwealth 

Insurance Limited or Colonial Services Pty Limited;

b. employed in a grade covered by this Agreement (clause 6) and work in Australia; and

c. not specifically excluded by clause 1.2. 

1.2 Not covered

You will not be covered by this Agreement if you are:
a. in the position of Level 3 Executive Manager or above (or an equivalent position at an equivalent level);
b. engaged on an AWA or ITEA at the date this Agreement commences operation. This Agreement will start 

to cover you if your AWA or ITEA is terminated; or
c.  employed by BWA Group Services Pty Ltd (ABN 88 111 209 440) or another entity which is an associated 

entity of an entity within the Group.

1.3 Operation

This Agreement commences on 4 June  2021 or the start of the third full pay period that occurs on or after 14 
calendar days following approval by the Fair Work Commission, whichever is the later date. The nominal expiry 
date of the Agreement is 30 June 2022 but it will continue to operate after this date unless it is terminated or 
replaced.

This Agreement means the Banking Award and the CBA EA 2016 do not apply to you (but certain terms are 
incorporated as expressly provided in this Agreement). Your Salary on the day the Agreement starts will not be 
less than your Salary immediately prior to the commencement of this Agreement, if you are performing the 
same role or are in the same position on the same basis (including on the same contractual arrangement).

Three months prior to the nominal expiry date of this Agreement, we will hold discussions with the Union, upon 
their request, about the Agreement and any replacement enterprise agreement. Holding this meeting does not 
mean we agree to bargain or will have initiated bargaining for a new enterprise agreement.
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PART 2

Employment 
arrangements

2. Employment types
You can be employed with us on a permanent full time, permanent part time, casual or maximum term 
(full time or part time) basis. We will let you know the employment arrangement on which you have been 
engaged in your employment contract.

2.1 Full time employees

If you are a full time employee, your ordinary hours will be 38 hours per week, which may be averaged over 
a 4 week cycle (or any shorter period). 

2.2 Part time employees

If you are a part time employee, you will be engaged to work less than 38 ordinary hours per week, which may be 
averaged over a 4 week cycle (or any shorter period). 

At the outset of your employment with us, we will agree your ordinary hours with you and when you will 
work your ordinary hours. Your hours may change by agreement or in accordance with the provisions of the 
Agreement, including under the process in clause 13.4. All hours which are additional to your agreed ordinary 
hours will be overtime and paid at overtime rates (clause 15). Your entitlements under this Agreement will be 
pro-rated (when compared to the entitlement of a full time employee) based on your ordinary hours of work 
(unless a particular clause in this Agreement provides otherwise).

2.3 Casual employees

If you are a casual employee, you will be engaged to work on a casual basis and paid by the hour and you will 
be advised of this in writing at the time you commence with us. Your employment will end at the completion of 
each day or shift worked. Casual engagements are intended to cover workload peaks and periods of leave and 
be short term. Your hours of work will not exceed 38 ordinary hours per week, which may be averaged over a 4 
week cycle (or any shorter period). You may work in excess of 38 hours during a week, averaged over a 4 week 
cycle (or any shorter period), but all such hours will be overtime hours. 

2.3.1 Casual loading
Your hourly rate of pay for ordinary hours of work (except as provided below) will be the applicable minimum 
hourly Salary in clause 8 plus a 25% loading. The loading is paid in lieu of annual leave and other parts of this 
Agreement as set out in clause 2.3.2 and any legislative entitlements that do not apply to casual employees. The 
casual loading will not be paid and does not form part of your hourly rate of pay when you:

a. work overtime (clause 15); 

b. recommence work before you have had a 10 hour break between days or shifts (clause 14.3); or

c. work outside the span of hours in clause 13.1 (the loadings specified in clause 13.1 will be paid instead).

The casual loading and weekend loading will be paid when you are engaged to work ordinary hours on the 
weekend. However, the weekend loading payable (clause 13.2) will be calculated on your hourly rate of Salary 
excluding the 25% casual loading.

 Commonwealth Bank Group Enterprise Agreement 2020 6



2.3.2 Clauses that do not apply
As a casual employee, the following clauses in this Agreement will not apply to you:

a. Annualised salary package (clause 3.1);

b. Annual salary increases (clause 9);

c. Performance related pay (clause 10);

d. Higher duties and secondment allowance 
(clause 11.2);

e. First aid allowance (clause 11.4);

f. Interpreter allowance (clause 11.5);

g. Relieving allowance (clause 11.6);

h. District allowance (clause 11.7);

i. Transfer related expenses (clause 11.9);

j. Time off in lieu of overtime (clause 15.3);

k. Positions with a partial work year (clause 16);

l. Flexible working arrangements (Part 6) 
except clause 20 will apply and eligible casual 
employees will be able to make a request for 
flexible working arrangements under the NES;

m. Leave entitlements (Part 7) except:

i. Unpaid personal/carer’s leave (clause 24.2) 
if you are rostered to work;

ii. Pandemic leave (clause 26) if you are rostered 
to work; 

iii. Rostering on public holidays (clause 27.2);

iv. Long service leave (clause 28) if you are 
an eligible casual; 

v. Parental leave (clause 29) if you are an eligible 
casual and subject to clause 29;

vi. Compassionate leave (clause 30) if you are 
rostered to work;

vii. Sorry Business leave (clause 31) if you are 
rostered to work;

viii. Domestic and family violence leave (clause 32) 
if you are rostered to work;

ix. Community service leave (clause 34.1) if you 
are rostered to work; and

x. Jury service leave (clause 34.2) will not apply, 
but you are entitled to an unpaid absence from 
work to attend jury service as permitted under 
the NES;

n. Ending your employment (Part 8);
o. Union arrangements (clause 40) except 

clause 40.1 will apply; and
p. Preservation (Part 11).

2.3.3 Changing from casual employment
If you are a casual employee, you can ask in writing to become a full time or part time employee if throughout 
the 12 months immediately prior to your request, you have worked:

a. 38 ordinary hours per week averaged over a 4 week cycle and want to become a full time employee; or

b. a regular pattern of hours of less than 38 ordinary hours per week averaged over a 4 week cycle and want 
to become a part time employee.

Your request must be to work the same hours, at the same time and on the same days you have been working, 
unless otherwise agreed. We will consider your request and discuss it with you. We will let you know the outcome 
of your request in writing within 21 calendar days. If we approve your request, we will confirm in writing when 
your new arrangement will start (which will usually be within 4 weeks of approval) and will usually provide you 
with a new employment contract.

If we do not approve your request, we will explain our reasons. We may not approve your request on reasonable 
business grounds, for example if we are aware or anticipate that in the coming 12 months your casual position 
will no longer be needed or the number of hours or days and times you have been working will change.

We will not reduce or vary your hours of work to avoid an obligation under this clause and, if your request for 
conversion to full time or part time employment is approved, you will only convert back to casual employment 
with our written agreement.

Your service as a casual employee will not be recognised if you become a full time or part time employee, unless 
the law provides otherwise.
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2.4 Maximum term employees

If you are a maximum term employee, you will be engaged to work for a specified period of time and/or a specified 
project/s. We will specify in writing the period of time and/or specified project/s for which you are engaged and 
whether you are engaged on a full time or part time basis.

3. Packaged arrangements 

3.1 Annualised salary package

If you are a full time or part time employee (including if you are employed for a maximum term), we may employ 
you on an annualised salary package. An annualised salary package provides for a higher minimum annual 
Salary. If you have an annualised salary package, certain clauses in this Agreement will not apply to you because 
of your higher minimum annual Salary – for example, the higher annual Salary compensates you for reasonable 
additional hours worked and annual leave loading (see below for a full list). As an annualised salary package 
employee, you will be expected to work additional hours from time to time to fulfil the requirements of your 
position but will only be expected to work reasonable additional hours consistent with the NES.

The applicable minimum annual Salary for annualised salary packages is in clause 8.1 (pro-rated for part time 
employees). When calculating whether your annual Salary meets the relevant threshold in clause 8.1, your 
annual Salary includes any higher duties allowance (clause 11.2.1) or secondment allowance (clause 11.2.2) 
that is paid to you in a particular period.

If you are employed on an annualised salary package, the following clauses of our Agreement will not apply to you: 
a. Annual salary increases (clause 9) however you may receive a Salary increase other than under this 

Agreement, at our discretion;
b. Performance related pay under this Agreement (clause 10), however you may receive performance related 

pay other than under this Agreement, at our discretion;
c. Meal allowance (clause 11.3);
d. Span of hours (clause 13.1);
e. Breaks between days or shifts (clause 14.3);
f. Overtime and time off in lieu (clause 15); and
g. Annual leave loading (clause 23.3 and clause 23.3.1).

If we offer to employ you on an annualised salary package, we will also provide you with an option to be employed 
on an arrangement that is not packaged. If you accept employment on an annualised salary package, you may 
cease being employed under an annualised salary package by giving us 28 calendar days’ written notice or at a 
time the parties agree in writing. Once your annualised salary package ceases to operate, your new Salary will 
be set by the Group at an amount which the Group considers to be equivalent to other employees covered by 
this Agreement who:

h. are not engaged on an Old Individual Agreement, on an individual arrangement under a Previous Enterprise 
Agreement, on an annualised salary package, on an annualised salary contract referred to in clause 42 or in 
a mobile banking role referred to in clause 3.2; and 

i. have similar roles and tenure (in a similar role) to you. 

The Group will also take into account any other factors we consider reasonable in determining your new Salary.
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3.2 Mobile banker

4. Other arrangements
4.1 Arrangements where annual Salary exceeds $117,640

a. Meal allowance (clause 11.3);

b. District allowance (clause 11.7); 

c. Span of hours (clause 13.1);

d. Weekend loadings (clause 13.2);

e. Breaks between days or shifts (clause 14.3);

f. Overtime and time off in lieu (clause 15); and

g. Shift loadings (clause 19).

This clause applies regardless of your employment arrangement.

4.2 Arrangements where annual Salary exceeds $153,600 (as indexed)

a. Annual salary increases (clause 9) however you may receive a Salary increase 
other than under this Agreement, at our discretion;

b. Allowances and reimbursements (clause 11);

c. Span of hours (clause 13.1);

d. Weekend loadings (clause 13.2);

e. Breaks between days or shifts (clause 14.3);

f. Overtime and time off in lieu (clause 15);

g. Shift loadings (clause 19);

h. Annual leave loading (clause 23.3 and clause 23.3.1);

i. Payment or time off in lieu for working on a public holiday (clause 27.3); and

j. Better off overall test (clause 41).

The annual Salary of $153,600 will be indexed each year in line with the high income guarantee under the Act. 
This clause applies regardless of your employment arrangement.

a.  Annual salary increases (clause 9) however you may receive a Salary increase 
other than under this Agreement, at our discretion;

b. Meal allowance (clause 11.3); 

c.  Performance related pay under this Agreement (clause 10), however we will 
establish a separate STVR scheme that will apply to you. The STVR scheme 
does not form part of this Agreement and we may, from time to time, change 
the STVR scheme. This includes changing the amount of potential STVR 
payments that you may receive and the targets (and other criteria) to be 
satisfied to be eligible to receive a STVR payment. The terms of the STVR 
scheme are within the complete discretion of CBA;

d. Annual leave loading (clause 23.3 and clause 23.3.1); and

e. Hours of work (Part 5).

If you are a full time or 
part time mobile banker 
graded at AMC, AMD 
or MA the minimum 
annual Salary for mobile 
bankers in clause 8.1 
(pro-rated for part 
time employees) will 
apply to you and the 
following clauses of 
our Agreement will not 
apply to you:

If your annual Salary 
exceeds $117,640, 
pro-rated for part 
time employees, the 
following clauses of 
our Agreement will not 
apply to you:

If your annual Salary 
exceeds $153,600, 
pro-rated for part 
time employees, the 
following clauses of 
our Agreement will not 
apply to you:
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5. Performing work in another location, position or business
We can require you to perform work in, or transfer to, a different location, position or business if it is reasonable 
in the circumstances and following consideration of your personal and family circumstances. We will only 
require you to work in another position if it is within your skills and experience and at your current grade or 
above. This clause does not affect any entitlements arising under clause 36. Detail about changes to positions 
in circumstances of redundancy is set out in clause 36. 

6. Grade allocation
We have General Classification (GC1, GC2, GC3 and GC4), Assistant Manager (AMA, AMB, AMC and AMD) and 
Manager (MA, MB and MC) grades that apply to positions. Your position will be allocated one of these grades. 
If, immediately prior to the commencement of this Agreement you are employed by CommSec, CommInsure 
or Colonial, you will be allocated one of these grades which will take effect at the time of commencement 
of this Agreement.

Schedule A, Division B of the CBA EA 2016, will continue to apply under this Agreement and sets out descriptors 
in respect of the grades specified within this clause.

We may change the grade of your position to align with the work you were required to perform at the time 
of commencement in your position if we identify that the grade you were allocated did not accurately and/or 
appropriately align with the work you were required to perform. If we change the grade of your position, we will 
notify you in writing and your Salary will not be reduced if your position is considered to have a lower grade. This 
clause is not intended to avoid the obligations in clause 36 where your position is redundant.

7. Performance assessment
We will determine your performance rating and in doing so we will consider performance measures, compliance 
standards (including risk as provided for in the Group’s risk framework) and values based behaviours. The process 
of determining your performance rating will be fair and transparent. Performance measures may include 
team based and other broader objectives and measures. We will communicate any change to performance 
measures during the performance year. Policies in relation to performance assessments will be available to you 
on our intranet.

a. staffing numbers in your workplace;

b. market factors;

c. provision of appropriate and relevant training to perform your role;

d. your experience; and

e. approved absences from duties.

In setting performance 
measures and 
determining whether 
those measures have 
been met, the factors 
that will be considered 
include (but shall not be 
limited to):
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PART 3

Salary 
arrangements

8. Minimum rates of pay

8.1 Minimum rates

Your minimum annual or hourly Salary (as relevant) will be determined by the type of employment arrangement 
you are on. If you are a:

a. full time employee, the minimum annual Salary for your grade is set out in the table below;
b. part time employee, the minimum annual Salary is the pro-rated value (according to your ordinary hours of 

work as compared with a full time employee) for your grade set out in the table below; or
c. casual employee, the minimum hourly Salary for your grade is set out in the table below.

The minimum annual or hourly Salary (as relevant) below does not apply to trainees, employees with supported 
wage arrangements and employees on the national training wage.

Grade Minimum annual 
Salary

Minimum hourly 
Salary

Minimum annual Salary for  
annualised salary package 

(clause 3.1)

Minimum annual Salary 
for mobile banker 

(clause 3.2)

GC1 $46,025 $23.23 $70,000 N/A

GC2 $48,116 $24.29 $70,000 N/A

GC3 $50,646 $25.57 $70,000 N/A

GC4 $53,177 $26.84 $70,000 N/A

AMA $59,642 $30.11 $70,000 N/A

AMB $63,848 $32.23 $73,425 N/A

AMC $68,269 $34.46 $78,509 $82,000

AMD $72,898 $36.80 $83,833 $87,500

MA $83,576 $42.18 $96,112 $95,000

MB $91,411 $46.14 $105,123 N/A

MC $102,296 $51.63 $117,640 N/A

Grade Minimum annual 
Salary

Minimum hourly 
Salary

Minimum annual Salary for  
annualised salary package 

(clause 3.1)

Minimum annual Salary 
for mobile banker 

(clause 3.2)

GC1 $47,406 $23.93 $70,000 N/A

GC2 $49,559 $25.02 $70,000 N/A

GC3 $52,165 $26.33 $70,000 N/A

GC4 $54,772 $27.65 $70,000 N/A

AMA $60,537 $30.56 $70,000 N/A

AMB $64,806 $32.71 $74,527 N/A

AMC $69,293 $34.98 $79,687 $83,230

AMD $73,991 $37.35 $85,090 $88,813

MA $83,576 $42.18 $96,112 $95,000

MB $91,411 $46.14 $105,123 N/A

MC $102,296 $51.63 $117,640 N/A

From 01 July 2020 or the date you are allocated one of the grades below

From 01 July 2021 or the date you are allocated one of the grades below

A reference in this Agreement to minimum hourly Salary for an employee with an annualised salary package 
under clause 3.1 will be a reference to the hourly rate of pay determined by reference to the employee’s 
actual Salary (not the minimum Salary rate specified in the tables above). 
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8.2 Minimum rates for trainees

We may employ you as a trainee in a position where you do not have the skills and experience necessary to 
perform the full requirements of the position. If this occurs, we may offer and you can accept employment 
as a trainee at grade GC1. The minimum annual or hourly Salary (as relevant) will be 90% of the minimum 
annual or hourly Salary (as relevant) for grade GC1 in clause 8.1, provided that your minimum annual or hourly 
Salary (as  relevant) will not be lower than the relevant minimum rate you would have been paid under the 
Banking Award if the Banking Award applied to you. You will cease to be a trainee at the earlier of:

a. us determining that you have developed and are applying the skills and experience necessary to perform 
the full requirements of the position; or

b. 6 months from your commencement in the position as a trainee.

8.3 Minimum rates for supported wages

To enable us to support people in the workforce who are eligible for a supported wage because of the effect of a 
disability, the supported wage system in Schedule D of the Banking Award (as it operates at the commencement 
of this Agreement) is incorporated into this Agreement and the minimum rates in this Agreement will not apply. 
In the incorporated Schedule D:

a. any reference to ‘employer’ is a reference to ‘us’;
b. any reference to ‘award’ is a reference to this ‘Agreement’; and
c. references to minimum wages are those in the Banking Award (as varied).

The Group may only apply this clause to an eligible employee where their Supported Wage System wage 
assessment agreement has been lodged with the Fair Work Commission (or another relevant authority as 
required from time to time) and approved as necessary. 

8.4 Minimum rates for national training wage

If the national training wage in the Banking Award would have applied to you (if the Banking Award applied), the 
minimum wage rates for employees undertaking traineeships as provided in the Banking Award will apply to you 
in lieu of the minimum rates in this Agreement. For employees to be paid under the national training wage in the 
Banking Award, a traineeship agreement must be in place between you and the Group and it must be registered 
with an appropriate national, state or territory training authority.

9. Annual Salary increases
9.1 Criteria you need to meet

a. At 30 June of the relevant performance year, not be engaged on an Old 
Individual Agreement, an individual arrangement under a Previous Enterprise 
Agreement, an annualised salary package under clause 3.1, or an annualised 
salary contract referred to in clause 42 of this Agreement, engaged as a mobile 
banker under clause 3.2 or subject to the exclusions under clause 4.2 where 
your annual Salary exceeds $153,600 (as indexed);

b. Be employed at the date of payment of any annual Salary increase following 
the end of the relevant performance year and have not been given or provided 
notice of termination at that time (see clause 9.2 for details on timing of the 
pay increase); and

c. Have met minimum performance measures and compliance standards 
(including risk as provided for in the Group’s risk framework) at all times, 
as determined at our sole discretion, and completed mandatory learning 
requirements for the relevant performance year.

You must meet the 
following criteria to be 
eligible for an annual 
Salary increase for the 
relevant performance 
year:
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9.2 Amount of Salary increase and timing of payment

If you meet the requirements set out in clause 9.1, subject to the remainder of this clause, your annual Salary 
increase will be:

a. 3.25% effective 1 July 2020 (based on your annual Salary as at 30 June 2020); and 
b. 3.00% effective 1 July 2021 (based on your annual Salary as at 30 June 2021).

Any Salary increase you receive during the relevant performance year, or during the period from 1 July to 31 
October following the relevant performance year, which is a result of a minimum annual Salary uplift as required 
by clause 8.1 or as a result of an increase in the minimum rates under the Banking Award, will count towards 
(and will not be in addition to) your annual Salary increase under this clause.

The annual Salary increase effective 1 July 2021 will be paid as soon as practicable after the end of the relevant 
performance year and after relevant Group approvals have been obtained, but will be paid no later than 31 
October 2021 and backdated to 1 July 2021.

We may implement all or part of the annual Salary increase under this clause which is effective from 1 July 2020 
on a date in advance of the commencement of this Agreement and, if we do so, it will count as satisfying our 
obligations under this clause in respect of that annual Salary increase.

10. Performance related pay (PRP)
CBA will operate a PRP scheme that will apply to CBA employees unless you are engaged on an Old Individual 
Agreement, on an individual arrangement under a Previous Enterprise Agreement, on an annualised salary 
package under clause 3.1, on an annualised salary contract referred to in clause 42, in a mobile banking role 
under clause 3.2 or on a maximum term basis or are otherwise eligible to participate in a STVR scheme operated 
by us or accept an offer of an alternative form of compensation under clause 10.3, in which case the PRP 
scheme will not apply to you.

The PRP under this clause 10 will first apply for the performance year ending 30 June 2021, and the PRP 
arrangement in the CBA EA 2016 will not apply for that performance year.

10.1 Amount of PRP

The PRP scheme will not form part of this Agreement, but any payment under the PRP scheme will be:

a. based on your performance review rating for each performance year;

b. calculated on your annual Salary as at 30 June of the relevant performance year; and

c. pro-rated for the period of the relevant performance year for which the PRP scheme applied to you. 
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Payments under the PRP scheme will be calculated on the following basis dependent on your performance 
review rating (including risk outcomes) for the relevant performance year: 

Values assessment outcome KPI assessment outcome

Below expectations Achieved expectations Above expectations

GC1 to GC4

Exceptionally demonstrated 3% 4.5% 9%

Well demonstrated 0% 3% 4.5%

Inconsistently demonstrated 0% 0% 0%

AMA to AMD

Exceptionally demonstrated 4.5% 6% 10.5%

Well demonstrated 0% 4.5% 6%

Inconsistently demonstrated 0% 0% 0%

MA to MC

Exceptionally demonstrated 6% 7.5% 15%

Well demonstrated 0% 6% 7.5%

Inconsistently demonstrated 0% 0% 0%

Risk Adjustment

Rating of partially met Minimum 10% reduction

Rating of not met Nil PRP entitlement

10.2 Criteria you need to meet

The PRP scheme will not form part of this Agreement, but must reflect the following arrangements:

a. any payment under the PRP scheme will be paid 
as a one off payment no later than 31 October 
after the end of the relevant performance year;

b. your annual Salary for the purpose of the 
calculation in clause 10.1 will be reduced by any 
period of paid leave in excess of 4 months and 
all periods of unpaid leave during the relevant 
performance year;

c. if your employment with CBA terminates prior to 
the end of the performance year because your 
position is redundant or you retire permanently 
from the workforce, you will be eligible for a 
pro-rata payment under the PRP scheme, if you 
meet all other relevant conditions. Any pro-rata 
payment will be paid in accordance with the 
usual cycle set out at subclause (a) above or at 
the time of exit from the Group at our discretion; 

d. if you have more than 3 months but less than 
12 months’ service as at 30 June of the relevant 

performance year, you will be eligible for a pro-
rata payment under the PRP scheme, if you meet 
all other relevant conditions; 

e. any variable pay or bonus payment made to you 
during the relevant performance year, or during 
the period from 1 July to the date of payment of 
any PRP following the relevant performance year, 
will count towards (and will not be in addition 
to) any entitlement to a payment under the PRP 
scheme;

f. to be eligible for a payment under the PRP 
scheme, you need to be employed by the Group 
on the day payment is made (except as provided 
in (c)); and 

g. the PRP scheme may include performance 
measures, values based behaviours and minimum 
risk expectations that CBA requires you to meet 
to be eligible for a payment under the PRP 
scheme.

10.3 PRP alternative arrangements

CBA may, where you agree to participate in a trial of an alternative form of compensation, introduce a 
remuneration arrangement which involves you being offered and accepting an alternative form of compensation 
(for example an increase in annual Salary or an allowance) and not participating in the PRP scheme. CBA may, 
having consulted with you, end such an alternative arrangement at its discretion at which time you will again 
become entitled to participate in the PRP scheme under this clause. However, any payment under the PRP 
scheme or the alternative arrangement will be made only in respect of the period for which the relevant scheme 
or arrangement applied.
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PART 4

Allowances  
and benefits

11. Allowances and reimbursements
11.1 Checking which allowances apply to you

a.  If your annual Salary exceeds $153,600 indexed each year in line with 
the high income guarantee under the Act, pro-rated if you are a part time 
employee – this clause 11 will not apply (clause 4.2);

b.  If your annual Salary exceeds $117,640, pro-rated if you are part time 
employee – meal allowance (clause 11.3) and district allowance (clause 11.7) 
will not apply (clause 4.1);

c.  Casual employees – only some allowances will apply (clause 2.3.2);

d.  Annualised salary packaged employees – meal allowance (clause 11.3) will 
not apply (clause 3.1); 

e. Mobile bankers – meal allowance (clause 11.3) will not apply (clause 3.2); and

f. Remote working – some allowances will not apply (clause 22).

Some employees will 
not receive certain 
allowances in this 
clause. Please check the 
following clauses:

For part time employees, the value of the allowances under this clause 11 will be pro-rated based on your 
ordinary hours of work (unless a particular clause provides otherwise). Where a clause in this Part requires 
approval, this approval must be obtained from your Line Manager.

11.2 Higher duties and secondment allowance
You may be eligible for a higher duties allowance or secondment allowance in accordance with this clause. 

If you are temporarily appointed to perform duties in a lower grade while remaining in your substantive position, 
your Salary will not be reduced as a result of the appointment.

11.2.1 Higher duties allowance
You are eligible for a higher duties allowance where you perform higher duties for at least one continuous week 
(including public holidays) if you are temporarily appointed to perform the duties of a position of a higher grade 
while remaining in your substantive position. For the avoidance of doubt, you will not be entitled to a higher 
duties allowance if you perform some tasks which are at a higher level of complexity than typically occurs for your 
grade and which would normally be part of the higher grade (for example, a Customer Service Representative 
covering the Customer Service Specialist counter during a lunch break). 

The allowance payable will be determined by the greater of:
a. the difference between your actual annual Salary and the minimum annual Salary for the higher grade in 

clause 8.1 (pro-rated for part time employees); or
b. your actual annual Salary plus:

i. 2% of your actual annual Salary if your higher grade is GC1 to GC4;

ii. 2.5% of your actual annual Salary if your higher grade is AMA to AMD; or

iii. 5% of your actual annual Salary if your higher grade is MA to MC.

You will not be paid the higher duties allowance above if:
c. you are absent on personal/carer’s leave or annual leave for more than 1 week, unless you have been 

performing the duties of a position of a higher grade for at least 3 months; or
d. your actual annual Salary is 10% higher than the applicable minimum annual Salary for the higher grade in 

clause 8.1, but you and your Line Manager may agree to an additional payment.
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11.2.2 Secondment allowance

You are eligible for a secondment allowance where you are on secondment to a higher graded position covered 
by this Agreement. The allowance payable will be determined by the greater of:

a. the difference between your actual annual Salary and the minimum annual Salary for the higher grade in 
clause 8.1 (pro-rated for part time employees); or

b. your actual annual Salary plus:

i. 2% of your actual annual Salary if your higher grade is GC1 to GC4;

ii. 2.5% of your actual annual Salary if your higher grade is AMA to AMD; or

iii. 5% of your actual annual Salary if your higher grade is MA to MC.

You will not be paid the secondment allowance above if:

c. you are absent on personal/carer’s leave or annual leave for more than 1 week, unless you have been 
performing the duties of a position of a higher grade for at least 3 months; or

d. your actual annual Salary is 10% higher than the applicable minimum annual Salary for the higher grade in 
clause 8.1, but you and your Line Manager may agree to an additional payment.

11.3 Meal allowance
The meal allowance is $28.95. This allowance will not be pro-rated for part time or casual employees. You will 
receive the meal allowance if you are directed to work overtime and are paid for the overtime if it means you 
work in excess of:

a. 10 hours (excluding meal breaks) on any day; or 

b. 5 overtime hours on any weekend day or public holiday.

A further meal allowance will be paid for each additional consecutive period of 5 hours of work if you are directed 
to work overtime and are paid for the overtime (excluding meal breaks) after you first become entitled to a meal 
allowance. 

You will not receive a meal allowance if:

c. we provide you with a meal;

d. we reimburse you for the cost of a meal; or

e. you are remote working from your home (clause 22).

11.4 First aid allowance 
If we have appointed you as a first aid officer and you hold a current first aid qualification from an accredited 
association (such as St John Ambulance or Red Cross), you will be paid a weekly first aid allowance based on an 
annual amount of $723.00 for the duration of your appointment. The allowance will be paid during annual leave 
and other paid absences for up to 4 weeks on each occasion. You will not receive the first aid allowance if you 
are remote working (clause 22).

11.5 Interpreter allowance
If you have language skills other than English and are required to use those skills in the course of your work for 
a minimum of 5 hours in a week, you will be paid an allowance for that week based on the annual amount of 
$708.00. The allowance will not be payable if you do not meet the minimum requirements set out in this clause, 
including if you do not meet the 5 hour threshold because you are away on leave. The entitlements in this clause 
will not be pro-rated for part time employees. 
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11.6 Relieving allowance
If you work in a recognised relieving staff position that is required to perform duties in more than one location 
and are carrying out the duties of that position, you will be paid a weekly relieving allowance based on an annual 
amount of $908.00. This is in recognition of the additional travel required to attend different work locations 
for relief work and the inconvenience of attending multiple different work locations. The allowance will be paid 
during annual leave and other paid absences for up to 4 weeks on each occasion. You will not receive the 
relieving allowance if you are remote working (clause 22).

11.7 District allowance

The district allowance is payable to compensate you, where your usual place of work is in a specified location, for 
the effects of climatic conditions, cost of living, local amenities and isolation. 

The district allowances are:

Location
Allowance per annum for  

“all other employees”
Allowance per annum  

where we direct a “transfer”

A

$536 $1,066
NSW Norfolk Island

Qld Ayr, Home Hill, Atherton, Bowen, Charters Towers, Ingham, 
Innisfail, Mareeba and Proserpine

WA Esperance

B
$754 $1,494

Qld Cannonvale, Port Douglas and Tully

C

$1,025 $2,047
Qld Emerald, Mackay and Mount Pleasant

WA Boulder, Carnarvon and Kalgoorlie

NT Casuarina, Darwin, Palmerston and Winnellie

D

$1,528 $3,054
NSW Broken Hill, Cobar, Bourke and Brewarrina
Qld Blackall, Charleville, Longreach and Mount Isa
NT Alice Springs

E
$2,626 $5,255WA Broome, Karratha, Kununurra and South Hedland

NT Katherine

The allowance will be pro-rated for that part of the year where your usual place of work is an applicable 
location if you are not based in that location for the full year. The allowance will be paid during annual leave 
and other paid absences for up to 4 weeks on each occasion.

You will be paid the “all other employees” rate based on your workplace location. If you believe you are entitled 
to the “transfer” rate, you will need to make a claim and obtain approval. 

11.7.1 Grandfathered arrangements

If, immediately prior to this Agreement commencing, you were being paid a district allowance and/or electricity 
costs assistance under clauses 14.8(b) and/or 14.8(c) and D 1.7 of Schedule D, Division B of the CBA EA 2016, 
those clauses will continue to apply to you and this clause 11.7 will not apply. The CBA EA 2016 clause will 
cease to apply (and can never apply again) if you:

a. are no longer working in the location (city or town) which gave rise to your district allowance and/or 
electricity costs assistance under the previous clause;

b. change employment arrangements and are engaged on an annualised salary package (clause 3.1) or have 
an annual Salary which exceeds the thresholds in clause 4.1 or 4.2; or

c. would no longer be entitled to the district allowance and/or electricity costs assistance under the terms of 
the CBA EA 2016.
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We may, by written notice to you, increase your annual Salary by the value of the difference between the district 
allowance and/or (if applicable) electricity costs assistance payable to you under the CBA EA 2016 and the 
district allowance that would be payable under this clause had the grandfathered arrangements under clause 
11.7.1 not applied to you. If that occurs, you will no longer be eligible to receive the district allowance payment 
and/or (if applicable) electricity costs assistance under the CBA EA 2016 and will only be entitled to a district 
allowance under clause 11.7. 

11.8 Travel for work and after hours
The entitlements in clause 11.8 will not be pro-rated for part time or casual employees and you will only be 
paid or reimbursed for the travel if you have made a claim for payment within 28 calendar days of you travelling 
as outlined in the relevant subclause below, and the claim has been approved. You will not receive the travel 
allowances and expense reimbursements if you are remote working (clause 22). 

11.8.1 Directed to travel for work using personal vehicle

Where we have approved you using your own car for work purposes, you will be paid a car allowance of $0.80 
per kilometre travelled for approved work purposes. The car allowance covers all costs including ‘wear and tear’ 
and petrol, and you carry all risks (including third party). 

11.8.2 Directed to travel for work away from usual place of residence

Where you are directed to attend a place away from your usual place(s) of work and you are not able to reasonably 
access or return to your usual place of residence (such as when you travel to interstate locations), you will be 
reimbursed for all reasonable work related expenses incurred which exceed work related expenses you would 
usually incur. Reasonable expenses may include, but are not limited to, accommodation, meals and travel costs. 
You should obtain approval before incurring these expenses (unless it is not practical to do so). 

11.8.3  Travel after hours

In situations where:

a. we require you to work after 8pm; and

b. you would normally use public transport for your journey home, 

we will reimburse you for your journey from work to home by taxi (which may include sharing taxis), a combination 
of taxi and another form of transport (which may include a taxi to your parked car) or any other mode of transport 
specified in the applicable policy in place from time to time. This clause will not apply to you if you receive a per 
kilometre car allowance for the travel home. 

11.9 Transfer related expenses
If we require you to permanently move home because we have transferred you to a new location, the arrangements 
in this clause will apply to you. This also includes situations where it is necessary for you to move home due to 
redeployment within the Group as a result of redundancy. You should generally make a claim for payment within 
3 months of being able to make the claim. The provisions in this clause will not apply to you if you request or 
choose of your own volition to apply for a position in a new and different location (and are appointed to that 
position) in order to accommodate a change in your personal circumstances or preferences. The entitlements in 
this clause will not be pro-rated for part time employees.

11.9.1 Travelling and removal expenses

We will reimburse you for reasonable travelling expenses as agreed in advance with you and as are otherwise 
reasonably incurred in unforeseen circumstances that arise during your move, for you and your dependent family 
members to your new place of residence. This may include taxi, meals, accommodation, economy class airfares or 
other public transport. If you use your own car to travel from your current home to your new home, we will pay the 
car allowance in clause 11.8.1 for the travel.
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We will also reimburse you for the reasonable costs of removalist services to move your personal effects from your 
current home to your new home. We will not make a cash payment if you choose not to use removalist services.

11.9.2 Temporary accommodation expenses
Subject to you obtaining prior approval, we will reimburse you for the reasonable cost of temporary 
accommodation between leaving your old home and moving into your new home where the accommodation 
is required because you are transiting to your new location, your personal effects have not arrived at the new 
location or you are waiting to acquire or access your new home. Where you are in temporary accommodation for 
more than 7 calendar days, you will be required to contribute to the cost of the accommodation.

11.9.3 Transfer allowance
We will pay you the following one off allowance when you move into your new home:

You are not accompanied by 
dependent family members

You are accompanied by 
dependent family members

You move into a home you furnish $1,032 $1,548

You move into furnished accommodation, rented 
furnished accommodation or to private board $517 $775

If we provide you with accommodation (such as a serviced apartment) in your new location, you will not be paid 
the one off allowance. 

11.9.4 Transfer leave

You will be provided with 2 days paid special leave to assist you with your transfer arrangements. This may be 
taken in the two weeks immediately before and after your arrival in your new location for the commencement 
of work.

11.10 Indexation

Allowances in the Agreement will not be 
subject to indexation during the nominal 
term of the Agreement. In the event 
that a new agreement has not been 
approved by the Fair Work Commission 
to commence on or before 1 July 2023, 
the following indexation shall apply from 
1 July 2023 and each 1 July thereafter:

12. Benefits

12.1 Salary sacrifice arrangements

You are able to salary sacrifice part of your Salary in line with the Group’s approved salary sacrifice program 
(as amended from time to time). If you have a salary sacrifice arrangement, we will deduct an amount from your 
Salary which is equivalent to the salary sacrifice amount (and any associated costs, taxes and charges incurred 
by us). This will reduce the cash component of your Salary. Your allowances and benefits under this agreement, 
however, will be calculated on the basis of your pre-sacrifice Salary. 

Allowance Indexation

Meal 1.8%

First aid 2.8%

Interpreter 2.8%

Relieving, Travel (km) and  
Transfer expenses 1.8%
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12.2 Superannuation

12.2.1 Rate of Superannuation Contributions

We will make Superannuation Contributions to your superannuation fund. Currently, employer Superannuation 
Contributions are at the rate of 9.5% of ordinary time earnings to the maximum superannuation contribution 
base which is applied quarterly. This rate may change during the nominal term of this Agreement in accordance 
with legislation.

12.2.2 Superannuation fund

We will make your Superannuation Contributions to Commonwealth Bank Group Super (or its successor), 
unless you choose to have contributions made to another complying fund under the Superannuation Guarantee 
Legislation. 

12.2.3 Defined benefits 

If you are a member of a complying defined benefit fund, this clause 12.2 will not apply to you except when you 
take a period of parental leave as the primary carer which is unpaid, in which case an account specified in clause 
12.2.2 will be opened on your behalf, and Superannuation Contributions will be made into the account on your 
behalf in accordance with clause 29.4.

12.3 Payment of salary and CBA transaction account
We will pay your Salary on a fortnightly basis into your CBA bank account or an alternative bank account you 
specify.  

While you are employed by CBA, CommSec, CommInsure or Colonial, and as long as that entity remains part of 
the Group, CBA will provide you with a transaction account, free of any maintenance fees, transaction fees and 
withdrawal fees (although other institutions’ ATM fees will apply). If you are employed by an entity outside the 
Group, this clause will not apply to you. 
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PART 5

Hours of work

Section A – All employees 

13. Ordinary hours 

Your ordinary hours (excluding meal breaks) are determined by the type of employment arrangement you are on:

a. ordinary hours for full time employees are 38 hours per week, which may be averaged over a 4 week cycle 
(or any shorter period);

b. ordinary hours for part time employees are your agreed ordinary hours of work, which must be less than 
38 hours per week, which may be averaged over a 4 week cycle (or any shorter period); or

c. ordinary hours for casual employees are a maximum of 38 hours per week, which may be averaged over 
a 4 week cycle (or any shorter period).

Your ordinary hours on any day (excluding meal breaks) will be:

d. a minimum of 4 hours or, by agreement between you and your Line Manager, 2 hours; and
e. a maximum of 10 hours or, by agreement between you and your Line Manager, 12 hours.

You and your Line Manager may agree in writing to these hours being worked in 2 non-consecutive periods on 
a single day. You may make a request in writing to work these hours in more than 2 non-consecutive periods on 
a single day. Any break between non-consecutive periods will be unpaid. You can make a request in writing to 
permanently or for a particular day cease working non-consecutive periods. If you are a shiftworker, you will not 
be permitted to work non-consecutive periods on a single day in any circumstance.

You are entitled to 2 non-working days each week which will be determined by us and during which time you will 
not be required to work any ordinary hours. These will be consecutive unless you and your Line Manager agree 
otherwise.

Your workload should be completed during ordinary hours. However, in addition to your ordinary hours, we may 
require you to work reasonable overtime. In requiring you to work overtime, we will consider:

f. health and safety matters; 

g. customer and business requirements; 

h. your personal and family circumstances; and 

i. the notice (if any) we have given you of the overtime to be worked.

When determining staffing levels for a workplace, we will take into account all relevant local level factors 
including, but not limited to, employee experience, market demographics, business opportunities, appropriate 
training and obligations under this Agreement.

We will take all reasonable steps to address any significant impact on employees and customers caused by an 
employee’s absence.  These steps may include relief staff, casual employees, changes to rosters, deferral of work 
and the performance of approved overtime.
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All overtime hours under clause 15.1 which are worked on a weekday or Saturday and are subject to a one and 
a half times or double time loading under clause 15.2.1 are cumulative with ordinary hours worked outside the 
span of hours under this clause for the purpose of calculating whether the one and a half times or double time 
loading applies. 

The loadings will be calculated using your hourly Salary (and any higher duty allowance or secondment allowance 
if applicable), will be calculated on a weekly basis and will not be paid when you are not at work. The loadings 
will not be paid if you are a shiftworker or working overtime and will not be included in calculating your overtime 
payment (including a payment in lieu of overtime). If you are entitled to be paid overtime and any other loading 
(other than a higher duty allowance or secondment allowance) under a provision of this Agreement for the same 
hours, you will be paid the higher rate, but not both. 

Alternatively if you are a full time or part time employee, you can request to take time off in lieu of being paid the 
loading. You can only take time off in lieu if you and your Line Manager agree. If you take time off in lieu, you will 
receive 1 hour of time off (paid at your hourly Salary and any higher duty allowance or secondment allowance 
if applicable) for each hour worked outside the span of hours and you will not be paid any loading for those 
ordinary hours worked outside the span of hours despite any provision of this Agreement. The arrangements 
that apply to time off in lieu of overtime in clause 15.3 apply to any time off in lieu accrued under this clause.

13.2 Ordinary hours on the weekend

Where you have agreed, we may roster or require you to work ordinary hours on the weekend. If you no longer 
want to work ordinary hours on the weekend because of personal or family circumstances, you can make 
a request to stop working those hours by giving 3 months’ written notice to your Line Manager. 

We will consider our customer and business needs in assessing your request and will not unreasonably refuse 
your request. Generally, your request will not be approved unless a suitable employee is available to replace your 
weekend hours and we can accommodate your request to change when you work your ordinary hours. 

If you work ordinary hours on the weekends, you will receive a loading of:

a. 50% on Saturday and 75% on Sunday for ordinary hours worked between 8am and 8pm; or
b. loadings as set out in clause 13.1 for hours worked after 8pm and before 8am.

If the time worked is overtime, you will receive the applicable overtime loading and not the weekend loading. 

The weekend loadings will be calculated using your hourly Salary (and any higher duty allowance or secondment 
allowance if applicable) and not be paid when you are not at work. 

You may work at a different location on the weekend to your normal location.

This clause does not apply to you if you are a shiftworker in clause 17.

13.1 Span of hours

Ordinary hours are generally worked between 7am and 10pm on weekdays and 8am to 8pm on weekends. 
If we have directed or approved, in advance, you to work ordinary hours outside these times, you will be paid the 
following loadings for working those hours:

Day Rate

On a weekday or on a Saturday • 50% for the first 3 hours
• 100% after the first 3 hours

On a Sunday • 100% for all hours

On a public holiday • 100% for all hours
• See clause 27.3 for more detail about hours of work on a public holiday
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13.3 Changes to when ordinary hours are worked

If you are a full time or part time employee, we may require you to change when you work your ordinary hours 
but we will only do so after consultation with you and having regard to your personal and family circumstances. 
We will aim to give you at least 28 calendar days’ notice of any change to when you work your ordinary hours but 
sometimes this may not be possible due to operational needs.

If there is a natural disaster or catastrophe, a pandemic or any other significant event, substantial disruption 
or emergency whether global, national or local, which requires an additional level of staffing above established 
patterns so that we can meet our customer and business needs, on a short term basis we may require you 
to work, change when you work and/or require you to work reasonable overtime. We will take into account your 
personal and family circumstances when requiring you to work at these times and give you as much notice 
as practicable.

This clause does not apply to you if you are a shiftworker in clause 17.

13.4 Changes to the number of ordinary hours worked for part time employees

If you are a part time employee, we may change the number of your ordinary hours by following the 2 step 
process outlined in this clause. However, any change or changes in your ordinary hours in a calendar year must 
not exceed a reduction of more than 25% of the ordinary hours upon which you were engaged at the start of 
the calendar year or, if you commence part time employment part way through a calendar year, the ordinary 
hours upon which you were engaged at the commencement of your part time employment, unless you agree or 
request a reduction of more than 25%.

In addition, any reduction in hours will not exceed 35% of the ordinary hours upon which you were engaged at 
the start of the first calendar year, or on commencement of part time employment during that calendar year, 
across two consecutive calendar years (unless you agree or request the change).

If you are a part time employee and want to change your ordinary hours of work, you should discuss it with your  
Line Manager. Your request will not be unreasonably refused by us.

Step What is required

Step 1 Both parties will discuss the reason for the change. As part of this, we will:

• provide you with all necessary and appropriate information (eg, rationale for the change, 
options to mitigate reduced hours); and

• consider customer and business requirements and your personal and family circumstances.

You must not unreasonably refuse changes in your working hours we require for customer 
or business needs. 

Step 2 Following the discussions in Step 1, we will provide you with 4 weeks’ written notice of the 
commencement of the proposed change. You are encouraged to ask your Line Manager any 
questions during this time. At the end of the 4 weeks’ notice, the change will start operating. 
By agreement, the change may commence earlier than 4 weeks.
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14. Breaks

14.1 Meal breaks

We will not require you to work for more than 5 hours without a meal break, unless you and your Line Manager 
agree otherwise. You are entitled to a second meal break if you work more than 5½ hours after the end of your 
first meal break. However, you will not receive a second meal break if you are due to finish work within 30 
minutes of the break falling due. You can decide not to take your second meal break.

Meal breaks are unpaid and will be at least 45 minutes long, but this can be reduced to 30 minutes by agreement 
between you and your Line Manager. Meal breaks will be taken at times agreed between you and your Line 
Manager, subject to customer and business requirements.

If you work 2 or more non-consecutive periods on a single day, your meal breaks will be determined based on the 
number of hours in each shift or period of work (ie. the non-consecutive periods will not be cumulative).

14.2 Rest breaks

In addition to meal breaks and breaks between days or shifts (clause 14.3), if you work more than 3 hours you 
will receive a 10 minute paid rest break and if you work 5 hours or more you will receive an additional 10 minute 
paid rest break. Rest breaks will be taken at times agreed between you and your Line Manager, subject to 
customer and business requirements. If you work 2 or more non-consecutive periods on a single day, your rest 
breaks will be determined based on the number of hours in each shift or period of work (ie. the non-consecutive 
periods will not be cumulative).

14.3 Breaks between days or shifts 

Subject to the remainder of this clause, you will have at least 10 hours off between the end of your work on one 
day or shift (determined from when you last work on a day if you work multiple shifts or periods in one day) and 
the commencement of work on the next day or shift.

To achieve this, we may ask that you arrive for your next day or shift after your scheduled start time, without 
losing any pay for those ordinary hours you would otherwise have worked. However, if you are required by us to 
resume work without having had at least 10 hours off, you will be paid double time until you have had a 10 hour 
break since you last finished work. Once you finish that work, unless both parties agree otherwise, you will be 
entitled to be absent from work for 10 hours, and will not lose any pay if you are absent during ordinary hours 
you would otherwise have worked. You are not entitled to any additional payment if you choose to re-commence 
work without having 10 hours off.
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15. Overtime and time off in lieu

15.1 When overtime is paid

You will be paid an overtime loading if we direct you to work or we approve, in advance, you working:

15.2 Loadings and calculation of overtime

15.2.1 Loadings for overtime 

For part time employees, all hours worked at our request which are in excess of your agreed ordinary hours 
(excluding meal breaks), up to 38 hours per week which may be averaged over a 4 week cycle (or any shorter 
period) elected by us, will be paid at time and a quarter, except where the additional hours are worked on a public 
holiday in which case these hours will be treated in accordance with clause 27.3. The applicable loading set 
out below will apply for all hours worked at our request which are in excess of 38 hours per week which may be 
averaged over a 4 week cycle (or any shorter period) elected by us. 

For all other employees, if we have directed or approved, in advance, for you to work overtime, you will be paid 
at the following loadings:

Day Rate

On a weekday or on a 
Saturday

• One and a half times for the first 3 hours
• Double time after the first 3 hours

On a Sunday • Double time for all hours

On a public holiday • Double time for all hours
• See clause 27.3 for more detail about hours of work on a public holiday

Type of 
employment

Overtime is paid to you  
when you work…

Overtime is not paid (and your hourly Salary 
for ordinary hours is paid) when you…

Full time • More than 10 ordinary hours (or 12 ordinary 
hours where you agree on any one day 
(exclusive of meal breaks)

• In excess of 38 ordinary hours per week, 
which may be averaged over a 4 week 
cycle (or any shorter period) elected by us 
or 40 hours if you work a Rostered Day Off 
arrangement (reduced by 8 hours for each 
Rostered Day Off taken in that period)

• Take time off in lieu of overtime (as in clause 
15.3)

Part time • More than 10 ordinary hours (or 12 ordinary 
hours where you agree on any one day 
(exclusive of meal breaks)

• In excess of your agreed ordinary hours, 
which may be averaged over a 4 week cycle 
(or any shorter period) elected by us

• Attend a full time training course you have 
volunteered to attend (on the basis of a 
maximum of up to 8 hours per day, to a 
maximum of 38 hours in a week)

• Take time off in lieu of overtime (as in clause 
15.3)

Casual • More than 10 ordinary hours (or 12 ordinary 
hours where you agree) on any one day 
(exclusive of meal breaks) 

• In excess of 38 ordinary hours per week, 
which may be averaged over a 4 week cycle 
(or any shorter period) elected by us
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15.2.2 Calculation of overtime

Your overtime payment will be calculated using your hourly Salary (and any higher duty allowance or secondment 
allowance if applicable) you are receiving at the time of working the overtime. If you are entitled to be paid 
overtime and any other loading (other than a higher duty allowance or secondment allowance) under a provision 
of this Agreement for the same hours, you will be paid at the higher rate, but not both. Overtime loadings will be 
calculated on a weekly basis and all ordinary hours worked on a weekday or Saturday outside the span of hours 
in clause 13.1 are cumulative with overtime hours under clause 15.1 for the purpose of calculating whether the 
one and a half times or double time loading under clause 15.2.1 applies.

15.3 Time off in lieu of overtime

If you are a full time or part time employee, you can request to take time off in lieu of being paid overtime. 
You can only take time off in lieu if you and your Line Manager agree. 

The arrangements that will apply are:

a. you will receive 1 hour of time off (paid at your 
hourly Salary and any higher duty allowance or 
secondment allowance if applicable, excluding 
any shift loadings if you are a shiftworker) for each 
hour of overtime that you work and you will not 
be paid any loading for those hours of overtime 
worked despite any provision of this Agreement;

b. you may only accrue up to 16 hours of overtime 
as time off in lieu per 4 week cycle;

c. you must take accrued time off in lieu within 
6 months after the overtime was worked, at a 
time that you and your Line Manager agree. If 
you do not take time off in lieu within 6 months 
after the overtime was worked, we will pay 
you for the overtime, unless you and your Line 
Manager agree that you may take the time off at 
a later date. Any payment for overtime under this 
subclause will be at one and a half time rates; 

d. you may elect to be paid for overtime which you 
have accrued under this clause (but have not 
taken as time off). Any payment for overtime 
under this subclause will be at one and a half 
time rates; and 

e. any time off in lieu of overtime which has not been 
taken or paid for will be paid out on termination 
of your employment. Any payment for overtime 
under this subclause will be at one and a half 
time rates.
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16. Positions with a partial work year
You may be offered a partial work year arrangement if you are employed in a full time or part time position which 
requires you to perform school banking work during school terms and not to work outside of school terms (other 
than as set out in this clause).

Under a partial work year arrangement:

a. when you commence in a school banking position, 
and then at the beginning of each calendar year, 
we will tell you the weeks you will be required to 
work during the upcoming year (generally about 
41 weeks per calendar year) and your hours of work 
during those weeks. You will be required to perform 
some work outside of these weeks (for example, to 
attend training or complete administrative tasks) 
and we will give you reasonable notice of any days 
you may be required to work outside of these set 
weeks and school terms. The periods you are not 
required to work will be your ‘non-working time’. 
School staff development days are considered part 
of the school term and as such are working days ;

b. generally your non-working time will be during 
school holidays. You will continue to be paid during 
non-working time; 

c. you will be deemed to have taken your accrued 
annual leave and any life leave you are eligible for 
during non-working time commencing from the 
start of the Christmas/New Year school holiday 
period and other non-working times as notified to 
you from time to time;  

d. if you move into a school banking position from 
another position within the Group or another entity 

which is an associated entity of a Group entity 
with an existing accrued annual leave balance, we 
will agree to you cashing out part of your accrued 
annual leave entitlement in accordance with clause 
23.4 on commencement in the position; 

e. during any week you are required to work, you will 
not take accrued annual leave, unless agreed with 
us;

f. where you have an entitlement to long service 
leave, you may apply to take long service leave 
during any week you are required to work; 

g. during any non-working time when you are paid, 
but not on annual or long service leave, this will 
not count as service but will not break continuity 
of service, unless the law otherwise provides. You 
will accrue leave based on the periods you work 
and periods of paid leave we authorise, unless the 
law otherwise provides; and

h. during any non-working time, you will not be 
entitled to take personal/carer’s leave (clause 24), 
compassionate leave (clause 30), Sorry Business 
leave (clause 31), domestic and family violence 
leave (clause 32), jury service leave (clause 34.2) 
and military leave (clause 34.3).

If you are engaged by us on a partial work year arrangement, the minimum annual Salary applicable to your 
grade in clause 8.1 will be paid to you as if you are required to work your usual full time or part time hours each 
week of the calendar year. It will not be adjusted to take into account your non-working time each year. This 
means you will receive the same pay each fortnight during your working time and non-working time, regardless 
of whether you are required to work or not.
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There are two types 
of shiftworkers:

a. 7 day shiftworker - regularly rostered to work as a shiftworker on Saturday, Sunday  
and public holidays; or

b. 5 day shiftworker - regularly rostered to work as a shiftworker in the period 12.00am  
Monday to 11.59pm Saturday.

Section B – Shiftworkers

17. Shiftworker definitions
We may engage you to work as a shiftworker, if your ordinary hours of work will be regularly worked in accordance 
with the shifts defined in clause 19 but if you are under 18 you will need the written consent of your parent or 
guardian. If you are a new employee, we will let you know in writing if you are being engaged as a shiftworker. 
You will not be a shiftworker just because you work overtime, outside the span of hours or work on weekends. 
You cannot cease being a shiftworker without our agreement.

We will set 
the shifts for 
shiftworkers. In 
doing so, the 
principles we apply 
are:

a. there will be regular rotation between shifts;

b. you will be required to stay on a particular shift for no longer than 4 weeks;

c. at the time of a roster change, you will not be rostered to commence a shift less 
than 24 hours after the rostered completion time of your previous shift; 

d. 5 day shiftworkers will be rostered to work Tuesday to Saturday shifts for no more 
than 6 months (cumulative) per calendar year;

e. 7 day shiftworkers will be rostered to work no more than 50% of weekends in 
a year, but this does not include shifts that commence on Friday and finish on 
Saturday; and 

f. you may be asked to work 12 hour shifts to meet business needs. If you are working 
12 hour shifts at the commencement of this Agreement, you will continue to do so.

These shiftworker arrangements apply throughout the Group unless we agree with the majority of directly 
impacted employees in part of the Group that they don’t apply to that part of the Group. 

18. Shiftwork roster patterns

We may only depart from the principles in subclause (a) to (e) with your agreement.

18.1 Notice of changes

We will give you at least 4 weeks’ notice of you being transferred to shiftwork, a change to the start and finish 
times of shifts or a change from one shift to another, unless we need to give you a shorter period of notice 
because of an emergency or absence of another employee.

 Commonwealth Bank Group Enterprise Agreement 2020 28



19. Shift loadings

19.1 Weekdays

If you are a shiftworker and all of the shift you are rostered to work is on a weekday, we will pay you the following 
loadings for your ordinary hours:

Shift Rostered to… Loading that applies  
to entire shift

Morning Commence on or after 4.30am and before 7am 12.5%

Afternoon Finish at or after 8pm but before 12.00am (midnight) 17.5%

Night
Commence on or after 10am (on day 1) and before 4.30am 
(on day 2) and finish at or after midnight (on day 2) but before 
6.30pm (on day 2)

25%

19.2 Weekends

If you are a shiftworker, and you work a shift where all or part of the shift falls on a Saturday or Sunday, we will 
pay you a loading for each hour worked based on when those hours were worked as set out in the following table:

Day Ordinary hours worked… Loading

Saturday Hours during shift worked prior to 12am Saturday 25%

Hours on and from 12am Saturday prior to 8am Saturday 100%

Hours on and from 8am prior to 8pm 50%

Hours on and from 8pm Saturday to 12am Sunday 100%

Sunday Hours on and from 12am Sunday prior to 8am Sunday 100%

Hours on and from 8am prior to 8pm 75%

Hours on and from 8pm Sunday to 12am Monday 100%

Hours during shift worked after 12am Monday 25%

19.3 Calculating shift loadings

The shift loading will be paid on your applicable hourly Salary (including any higher duties allowance under 
clause 11.2.1 or secondment allowance under clause 11.2.2 if applicable). Shift loadings will not be paid if you 
are working overtime and will not be included in calculating your overtime payment (including a payment in lieu 
of overtime). The shift loadings will not be paid when you are not at work. If you are entitled to be paid overtime 
and any other loading (other than a higher duty allowance or secondment allowance) under a provision of this 
Agreement for the same hours, you will be paid the higher rate, but not both. As a shiftworker you will not be 
entitled to the loadings for working outside the span of hours under clause 13.1 or the weekend loadings under 
clause 13.2.
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PART 6

Flexible working 
arrangements

Under this Agreement, there are three main types of flexible working arrangements 
that may be available to you:

a. an individual flexibility arrangement;

b. a flexible work arrangement under the National Employment Standards; and

c. a remote working arrangement.

20. Individual flexibility arrangements
The arrangements in this Agreement will not always suit your circumstances and sometimes we will need to 
agree a change to the Agreement so that it better suits you. Both parties can genuinely agree to enter into a 
written agreement – called an individual flexibility arrangement – to change the effect of some parts of this 
Agreement. If this is something you are interested in, you should let us know. If we want you to consider making 
an individual flexibility arrangement with us, we will provide you a written proposal for you to consider. 

The individual flexibility arrangement will be in writing and will include:

a. both parties’ details;

b. the day it starts;

c. the terms in the Agreement being varied and how they are being varied to suit you; 

d. how you will be better off overall at the time the arrangement is made; and

e. our signatures including digital signatures (or the signature of your parent or guardian if you are under 18).

We will make sure the individual flexibility arrangement is only about ‘permitted matters’ under the Act, does 
not contain ‘unlawful terms’ under the Act and results in you being better off overall at the time the individual 
flexibility arrangement is made than if no arrangement was made. We will give you a copy of the written individual 
flexibility arrangement within 14 calendar days of it being agreed.

Either party can terminate an individual flexibility arrangement by giving 28 calendar days written notice or at 
a time the parties agree in writing.

20.1 Terms that can be changed in an individual flexibility arrangement

Both parties can  agree to 
change terms about:

a. arrangements for when work is performed; 

b. overtime rates; 

c. penalty rates (referred to as loadings in this Agreement);

d. allowances; and

e. annual leave loading.
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20.2 Updates to the Union

Every 3 months the Union may request information about the number of individual flexibility arrangements 
made during the 3 month period immediately prior to the request. When requested, we will provide the Union 
with the number of arrangements made, broken down by grade and business unit.

21. Working flexibly under the National Employment Standards

To request flexible work arrangements, you must have completed at least 12 months of service with us 
immediately before making the request.

If you would like to make a request for a flexible work arrangement, the request must be in writing and set out 
the details of the change sought and the reasons for the change. We will consider your request and let you know, 
in writing, within 21 calendar days our response to your request. We will only decline your request on reasonable 
business grounds and we will explain our reasoning in our response to you and have a discussion with you about 
any suitable alternative changes in your working arrangements. 

Eligible casual employees will be able to make a request for flexible working arrangements under the NES.

The maximum duration of a retirement transition arrangement is 2 years unless we and you agree otherwise.

Flexible work arrangements, 
under the NES, can include 
a change in your hours, 
working part time or working 
at a different location. 
Circumstances in which you 
can request a flexible work 
arrangement include if you:

a. have, or have responsibility for the care of, a child who is school age or 
younger; 

b. are a carer (as that term is defined in the Carer Recognition Act 2010);

c. are 55 or over;

d. have a disability;

e. are experiencing family or domestic violence from a member of your 
family; or 

f. provide care or support to an Immediate Family Member or member of 
your household because they are experiencing family or domestic violence 
from their family. 

If you intend to retire, you 
may request and we can 
agree a retirement transition 
arrangement. Approval of 
your request is at our sole 
discretion but approval will 
not be unreasonably withheld.

A retirement transition 
arrangement may provide for:

g. flexible work practices such as a reduction in hours or a job sharing 
arrangement;

h. taking long service leave flexibly such as one day each week; and

i. appointment to a position in a lower grade or with a lower minimum 
Salary, but preservation of your higher Salary for the purpose of calculating 
payment of your long service leave (for so long as your preserved Salary 
exceeds your Salary in the retirement transition position). 
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22. Remote working

You may request in writing, and we may agree, that you will perform some or all of your work from a remote 
location approved by us which is not your usual place of work (such as your home or an alternative Bank location 
near your home). Approval of your request is at our sole discretion. 

If you are remote working, you must perform your work at the times both parties agree which will be within the 
span of hours in clause 13.1, unless we direct or approve you to work outside the span in advance of you working 
those hours. If you are remote working, you will only receive the loading set out in clause 13.1 for working 
outside the span of hours if we direct or approve, in advance, you to work those hours. 

You will be expected to work one day per week at your usual place of work. This arrangement is to support team 
cohesion and participation, minimise isolation and enhance professional development and training. Your Line 
Manager can determine that you are not required to work one day per week at your usual place of work as either 
part of your remote working arrangement or from time to time. 

As part of your arrangement, we will let you know:

a. the work related technology and other equipment that we will provide (or fund);

b. how both parties can ensure your health, safety, wellbeing and security during the arrangement; and

c. the work expenses that may be incurred by you and that will be reimbursed.

Either party may terminate your arrangement by providing 4 weeks’ notice in writing or a shorter period if agreed. 

22.1 Clauses that do not apply

The following clauses do not apply if you are remote working on an arrangement approved by us:

a. Meal allowance (clause 11.3) where you are working from your home; 

b. First aid allowance (clause 11.4);

c. Relieving allowance (clause 11.6); and

d. Travel after hours (clause 11.8.3). 
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23. Annual Leave
You will accrue 4 weeks of annual leave for each year of service. If you are a 7 day shiftworker as outlined below 
and/or continuously employed in certain remote locations, you will be entitled to accrue an additional 1 week of 
annual leave for each year of service. 

Your annual leave accrues progressively during each year of service according to your ordinary hours of work, and 
accumulates from year to year. Annual leave entitlements are pro-rated for part time employees. You will be paid 
your Salary when you take annual leave you have accrued and any applicable allowances.

For the purpose of the additional week of annual leave provided to 7 day shiftworkers in this clause, you are 
a 7 day shiftworker if you are regularly rostered to work on Sundays and public holidays and you are engaged to 
work in a part of the Group in which shifts are continuously rostered 24 hours a day for 7 days a week.

23.1 Taking the leave

23.1.1 Once it accrues
To support physical and mental wellbeing, it is expected that you take your full annual leave entitlement each 
year and that it be taken, by agreement, at a time that is convenient for both you and the Group. There are some 
circumstances where we can direct you to take leave: 

a. if you work in an area of the business where there 
is a statutory obligation to take a certain amount 
of leave and you have not yet done so;

b. for prudential or risk management reasons; and

c. if you have an accrued annual leave balance of 
more than 6 weeks, you and your Line Manager 
cannot agree on a suitable time for you to take the 
leave, the direction does not cause your accrued 
annual leave entitlement to be less than 4 weeks 
and we give you at least 4 weeks’ written notice of 
the requirement to take the leave.

For directions issued under subclause (b):

d. before giving a direction, we will make reasonable 
efforts to reach agreement with you on taking 
leave;

e. we will not direct you to take a period of leave of 
less than two weeks, unless a period of one week 
or more is agreed, or if it would cause your annual 
leave balance to become negative; and

f. where agreement cannot be reached on when to 
take the leave, we will give you at least 1 month’s 
written notice of the requirement to take the leave. 

23.1.2 Before it accrues

By agreement, you can take annual leave which you have not yet accrued. If you take the annual leave, you will 
be paid your Salary during the period of leave and any applicable allowances. If we agree to you taking annual 
leave which you have not yet accrued and your employment ends before you accrue the leave you have already 
taken, we will deduct the value of the leave taken but not accrued from any monies payable to you in your 
final payment. However, prior to making this deduction we will notify you and request your authorisation. This 
arrangement is principally for your benefit. 

PART 7

Leave 
entitlements
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23.1.3 Personal/carer’s leave whilst on annual leave

Where you are not fit for work during a period of annual leave due to personal illness or injury, the annual leave 
entitlement may be re-credited subject to you notifying the Group of your absence as soon as is reasonably 
practical and producing a medical certificate or statutory declaration that properly describes the nature of your 
illness/injury and its duration.

Where a carer’s leave situation arises during annual leave, the annual leave entitlement may be re-credited 
subject to:

a. your maximum carer’s leave entitlement;

b. you notifying the Group as soon as is reasonably practicable that you are taking carer’s leave; and

c. you producing evidence that it was necessary for you to take carer’s leave.

23.2 Notice of intention to take leave

You must give us as much notice as possible, and at least 4 weeks’ notice unless it is not practicable to do so, of 
the dates of your proposed annual leave. Where you intend to take a block of 4 or more weeks of annual leave, 
you must provide us with at least 6 weeks’ notice unless it is not practicable to do so. If it is not practicable to 
give the notice specified you must discuss your intention to take annual leave with your Line Manager. We will 
let you know if the proposed dates are approved and approval will not be unreasonably refused.

23.3 Annual leave loading

In addition to being paid your Salary and any applicable allowances when you take annual leave you have 
accrued, you will be paid a gross lump sum amount in the first pay run on or after 30 November each year 
in respect of the annual leave you have accrued over the preceding 12 months (from 30 November to 29 
November of the relevant years) at a rate of 17.5% of your weekly Salary at 1 January of the year in which the 
payment is made. 

This amount will be capped at $1,715.00 (pro-rated for part time employees according to their ordinary 
hours worked and/or for the period for which you are eligible for annual leave loading, during the 12 months 
preceding 30 November of the relevant year) and is for the loss of the opportunity to work overtime during 
periods of annual leave and consequently Superannuation Contributions are not made on the payment. If your 
employment ends after 30 November, you will receive a further payment based on any annual leave accrued 
following 30 November. The capped amount of $1,715.00 will be indexed on 01 July 2021 and each year on 
1 July thereafter at a fixed rate of 2.5%.

23.3.1 Annual leave loading transition clause

If you have already received a payment of annual leave loading from us in respect of the period referred to in 
clause 23.3 (eg. annual leave accrued during the period from 30 November 2020 to 29 November 2021), we 
will deduct that amount from the gross lump sum payable to you under clause 23.3 for the relevant year.

If prior to the commencement date of this Agreement you were not entitled to receive annual leave loading 
for a period of your employment with us, you will not receive a payment of annual leave loading under clause 
23.3 in respect of any annual leave accrued during that period (ie. any leave accrued for the period prior to the 
commencement of this Agreement). 

Any annual leave loading that you would have been paid had you taken any outstanding annual leave accrued to 
30 November 2020 immediately prior to the commencement date of this Agreement (for which you have not yet 
received a payment for annual leave loading), will be paid in addition to the amount payable under clause 23.3. 
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The additional payment will be calculated at the rate of 17.5% of your weekly Salary at 1 January of the year 
in which the payment is made, for each week (or part thereof) of annual leave accrued, with the maximum 
payment not exceeding $1,715.00 for each 4 weeks of accrued annual leave (pro-rated for part time employees 
according to their ordinary hours worked during the period or periods for which their accrued annual leave 
relates). The payment will be made in the first pay run on or after 30 November.

23.4 Cashing out the leave

If you request, we may agree to you cashing out part of your accrued annual leave entitlement, provided that the 
cashing out of annual leave does not result in you having a remaining accrued entitlement of less than 4 weeks’ 
annual leave. Each cashing out of annual leave must be by separate written agreement between both parties. 

You will be paid the full amount that would have been paid to you, if you had taken the cashed-out leave excluding 
the annual leave loading payment because this will be paid to you under the provisions set out in clause 23.3. 

24. Personal/carer’s leave
You will receive 10 days of paid personal/carer’s leave in respect of your first year of service and 15 days in 
each subsequent year, from the commencement of this Agreement (taking into account service with the 
Group and BWA Group Services Pty Ltd prior to the commencement of this Agreement). The leave accrues 
progressively during a year of service according to your ordinary hours of work, and accumulates from year 
to year. The additional 5 days of paid personal/carer’s leave provided in the second and subsequent years 
of service can only be taken as personal leave (ie. if you are not fit for work because of a personal illness or 
injury). Where you have exhausted your accrued balance of personal/carer’s leave under this clause, your Line 
Manager may grant additional paid leave at their discretion.

24.1 Taking the leave

You may take your accrued paid personal/carer’s leave if you are not fit for work because of a personal illness or 
personal injury, or cannot attend work as you need to provide care or support to an Immediate Family Member 
or a member of your household who requires care or support because of a personal illness or personal injury or 
an unexpected emergency affecting the member.

You must give us as much notice as possible when you take personal/carer’s leave and you may be required to 
produce a medical certificate or statutory declaration supporting the taking of the leave. Generally, this evidence 
will only be required for absences of 3 or more consecutive working days, unless we request it. For personal 
leave, evidence will not be required for absences of two consecutive working days or less.

However, where you have a pattern of frequent absences or there is reasonable doubt as to the genuineness of 
an illness or injury or unexpected emergency, we may require you to produce medical certificates or statutory 
declarations for all absences in the following year, including personal leave.

You will be paid your Salary while you take the leave.

24.2 Additional unpaid entitlement to carer’s leave

If you do not have any accrued paid personal/carer’s leave, you can take up to two days of unpaid carer’s leave 
for each occasion when an Immediate Family Member or a member of your household requires care or support 
because of a personal illness or personal injury or an unexpected emergency affecting the member. The notice 
and evidence requirements in clause 24.1 apply to unpaid personal/carer’s leave.
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24.3 Planned health related appointments

You may use your accrued personal/carer’s leave entitlements for:

a. non-routine health-related appointments to a maximum of 5 occasions each year, not exceeding 
an equivalent of a total of 3 days per year (unless your Line Manager agrees to a greater entitlement); and 

b. accompanying your pregnant partner or surrogate to a pregnancy-related medical appointment, not   
exceeding an equivalent of a total of 1 day per year. 

The entitlement to use accrued personal/carer’s leave for such appointments is not pro-rated for part time 
employees.

You will need to provide us with the following medical evidence of the appointment:

c. a certificate provided by a registered medical practitioner or dentist, optometrist, optician, radiographer, 
physiotherapist, chiropractor or podiatrist; 

d. a written statement from a registered medical practitioner that the treatment provided was necessary; or

e. a certificate provided by a health practitioner, other than those specified in clause 24.3(c), in circumstances 
where you or the person you are accompanying to the appointment has a written referral to that health 
practitioner from a registered medical practitioner. 

You must apply to take personal/carer’s leave for a health related appointment or to accompany your pregnant 
partner or surrogate to a pregnancy-related medical appointment at least 2 weeks in advance of the leave, 
unless your Line Manager agrees to a shorter period. We will let you know if your leave has been approved having 
regard to customer and business requirements and the nature of the appointment you are seeking to attend. 

25. Life leave
We believe that taking regular breaks throughout the year and having a good work/life balance are important 
ways to ensure you remain healthy and refreshed. To promote our focus on wellbeing and work/life balance, you 
will be entitled to 22.8 hours paid life leave (pro-rated for part time employees according to their ordinary hours 
as at the relevant anniversary date) on each anniversary of your service if:

a. you have taken 4 weeks’ annual leave (5 weeks 
if you accrue annual leave at the rate of 5 
weeks for each year of service, pro-rated for 
the period over which you accrued annual leave 
at this rate during the 12 months preceding 
the relevant anniversary date) (pro-rated if you 
are a part time employee according to your 
ordinary hours worked during the 12 months 
preceding the relevant anniversary date) in the 
preceding 12 months of the relevant anniversary 
date (not  including any periods of annual leave 
accrued that has been cashed out as outlined in 
clause 23.4);

b. your accrued annual leave balance is 4 weeks or 
less (or 5 weeks or less if you accrue annual leave 
at the rate of 5 weeks for each year of service) at 
the relevant anniversary date; and

c. you are not a casual employee.

You do not need to meet the criteria in sub clause (a) if, on the relevant anniversary date, you have no (or a negative) 
annual leave balance.

The entitlement will be pro-rated for employees who have taken over 4 weeks of unpaid leave in the 
12  months  preceding the relevant anniversary date, determined by periods of work and paid leave during 
that 12 month period.
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If you are eligible for life leave, your entitlement will be available to you from your first anniversary date with us 
after this Agreement commences, and will refresh on each subsequent anniversary thereafter. You must be a full 
time or part time employee (except a casual employee) when you take the leave. 

You should take your life leave within the relevant year as it does not accrue from year to year, cannot be taken 
if you are under notice of termination (whether the notice is given by us or you), cannot be cashed out and is 
not paid out on termination of employment or if you convert to casual employment. You will be paid your Salary 
when you take the leave.

26. Pandemic leave

You must give us as much notice as practicable when you take unpaid pandemic leave and the reason you 
require the leave. You may be required to produce a medical certificate or statutory declaration supporting the 
taking of the leave. If you need additional unpaid pandemic leave, speak with your Line Manager about whether 
you can take additional unpaid leave. You will not be entitled to leave under this clause if you can continue to 
work during such periods.

27. Public holidays
The following are public holidays:

National public holidays 
 

New Year’s Day Easter Monday

Queen’s Birthday Australia Day 

ANZAC Day Labour Day 
also known as Eight Hour’s Day and May Day

Good Friday Christmas Day

Easter Saturday Boxing Day

State and Territory public holidays 
(based on your work location)

Australian Capital Territory/  
New South Wales

Bank Holiday

Victoria Melbourne Cup Day and 
AFL Grand Final Friday

Queensland Brisbane Royal National 
Show Day 

South Australia Adelaide Cup Day 

Western Australia Foundation Day

Northern Territory Picnic Day

Additional public holidays 
 

Any other day, or part day, that is declared and gazetted a public holiday in the State, Territory or region in which your 
work is based.

If you are a shiftworker (clause 17) and you work a shift which traverses 2 days (one of which is a public holiday 
under this clause 27), your shift will be deemed to have been worked on the day on which the majority of hours 
are worked.

Where a public holiday falls on a Monday and a 5 day shiftworker is not rostered to work that day, the 5 day 
shiftworker will be entitled to one additional day of Salary or can elect to take a day of leave at another time. The 
payment will be based on the average daily hours worked by the 5 day shiftworker in the week preceding the 
public holiday. 

a. required by government, medical authorities or on the advice of a medical practitioner, 
to self-isolate due to a global or national pandemic and are consequently prevented 
from working; or 

b. otherwise prevented from working by measures taken by government or medical 
authorities in response to a global or national pandemic.

You are entitled 
to take up to 
2 weeks unpaid 
leave if you are:
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27.1 Substitution of public holidays

27.1.1 Public holidays falling on the weekend
In a National, State, Territory or region, if a day is declared or prescribed as a public holiday in substitution for any 
of the days listed in clause 27, that day will be the public holiday for the purposes of this Agreement instead of 
the day listed in clause 27.

27.1.2 Working on an overseas market 
If you are based in Australia and work on an overseas market (for example the US equities market), any public 
holiday you are entitled to under clause 27 can be substituted for another day off as agreed between you and 
your Line Manager (preferably substituted to a day that is a public holiday on the market in which you work). In 
this case, you will not receive any public holiday loadings for working on the original public holiday. If you work 
both the public holiday and the substitute day, the public holiday loadings will only be paid on the substituted 
day and you will not receive any additional public holiday loadings for working on the original public holiday.

27.1.3 General

We can agree with you to substitute any public holiday you are entitled to. If both parties agree that you will have 
a substitute day off and will work the original public holiday, you will not receive any public holiday loadings for 
working on the original public holiday. If both parties agree that you will have a substitute day off and you work 
both the public holiday and the substitute day, the public holiday loadings will only be paid on the substituted 
day and you will not receive any additional public holiday loadings for working on the original public holiday.

27.2 Rostering on public holidays

If we need work to be performed on a public holiday, we will first call for volunteers to work the public holiday 
from among employees with the necessary qualifications and in the relevant location. If there is an insufficient 
number of volunteers, we may request you to work on a public holiday. You may refuse if the request is not 
reasonable or refusal is reasonable.

27.3 Payment or time off in lieu for working on a public holiday

If you are working on a public holiday, including a gazetted public holiday on a weekend (not otherwise 
substituted for an alternate day under clause 27.1) or a substitute day off under sub clauses 27.1.2 and 27.1.3, 
you will receive payment at double time (with a minimum payment of 4 hours) because we require you to work 
either your ordinary hours or overtime hours. Your payment will be calculated using your hourly Salary (and any 
higher duty allowance or secondment allowance if applicable). If you are a shiftworker, no shift loading will apply 
to these hours.

Instead of the double time payment, if you and your Line Manager agree, you will receive time off for the same 
number of hours that you work paid at your hourly Salary (and any higher duty allowance or secondment 
allowance if applicable) and you will not be paid any loading for those hours worked on a public holiday despite 
any provision of this Agreement.
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28. Long service leave
Long service leave arrangements vary according to whether you work for CBA, Colonial, CommInsure or 
CommSec. The source of your long service entitlement is this clause and either the NES (which preserves 
a historical award) or State/Territory long service legislation. 

From the date of the commencement of this Agreement and except as otherwise stated in this clause, long 
service leave for eligible employees will accrue as set out below:

Period of service
Rate of long service leave accrual for periods of service 
after the commencement of this Agreement

At 10 – 20 years’ service (inclusive) 6.5 days per year of service

21 – 35 years’ service (inclusive) 8.7 days per year of service

36 years and after (inclusive) 6.5 days per year of service

For the purposes of the above table, where, during your period of service, you have been employed other than 
on a full time basis, the number of days long service leave which accrues during that period will be pro-rated. 

You will be paid during your long service leave as provided for in applicable law (the historical award or long 
service leave legislation). 

Where this clause provides you with a superior long service leave entitlement to the NES or applicable long 
service leave legislation, the entitlement in this clause will apply in satisfaction of, and not in addition to, that 
entitlement. If the NES or applicable long service legislation provides you with a greater benefit than this clause, 
the NES or legislation will apply (and any entitlement provided under this clause will apply in satisfaction of and 
not in addition to the NES entitlement). All the arrangements in this clause apply subject to applicable law.

28.1 Taking your leave

You will generally be entitled to take long service leave after 10 years’ service with us (subject to the terms of the 
historical award or applicable long service leave legislation that applies to you).

We encourage you to take your long service leave as soon as you can after it has accrued but within at least 2 
years of it becoming available to you, taking into account customer and business requirements and with the 
approval of your Line Manager. You must give us as much notice as possible, and at least 12 weeks’ notice, of 
the dates of your proposed long service leave. We will let you know if the proposed dates are approved. 

You can double the length of your leave by taking it at half pay. The minimum period of long service leave you 
can take at any time is 1 day. 

If permitted by law, we may direct you to take long service leave on 12 weeks’ notice.

28.2 Preserved entitlement

Long service leave entitlements and arrangements in the Group or an associated entity which were in place on 
22 July 2016 under the NES or long service leave legislation are preserved and apply to all periods of service on 
and before that date, including where an employee transfers to another entity within the Group or an associated 
entity of an entity within the Group (subject to applicable law). 
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29. Parental leave 

The benefits provided under this clause are only available to you if you commenced the first period of leave 
associated with your parental leave following the commencement date of this Agreement. If you commenced 
leave associated with your parental leave prior to this date, you will be entitled to access the paid parental leave 
and superannuation benefits set out in clause 16.3 and 16.4 of Division A of the CBA EA 2016 (as relevant), 
provided you meet the relevant criteria for those benefits (as set out in the CBA EA 2016). However, in relation 
to the benefit in clause 16.3(h) of Division A of the CBA EA 2016, the Group may elect to provide you with the 
superannuation contributions during the course of your parental leave, rather than upon your return to work.

This clause will apply to you if you are a casual employee who has been employed by us on a regular and 
systematic basis for at least 12 months and but for the birth (or expected birth) or the placement (or expected 
placement) of a child, had a reasonable expectation of continuing employment on a regular and systematic 
basis. However, you will not be entitled to the benefits under clauses 29.2, 29.4 and 29.7.

29.1 Unpaid leave

Unpaid parental leave is provided for in the National Employment Standards. At a high level and without altering 
the entitlement, where you have or will have a responsibility for the care of the child:

a. you may access up to 12 months of unpaid leave 
(unless the leave is extended), which may be 
taken concurrently with other forms of paid leave 
as permitted by the NES;

b. the leave is associated with the birth of your child 
or the adoption of a child who is under 16 years 
of age and is not already the child of your partner;

c. the leave must be taken in a single continuous 
period (except as provided in clause 29.1(g) and 
as otherwise permitted under the NES); 

d. the total amount of unpaid leave which can be 
taken will be reduced by any parental leave taken 
by your partner and any other form of paid leave 
you take (eg. annual and long service leave); 

e. the leave must be taken before the child turns 

two or within 2 years of placement of the child 
for adoption;

f. the leave may commence up to 20 weeks before 
the child’s expected date of birth, or earlier 
by agreement. Should you wish to commence 
parental leave earlier than 6 weeks before the 
expected birth date, you should speak with your 
Line Manager; and 

g. if you are the secondary carer and want to take 
the leave at the same time as your partner, you 
can, but this leave will be capped at 8 weeks and 
can only be taken following the time of birth or 
adoption of the child. The leave must also be 
taken in periods of at least 2 weeks.

The above matters reflect the unpaid parental leave provisions in the NES at a point in time and are subject to 
change in accordance with relevant changes to the NES.

While eligibility for unpaid parental leave is governed by the NES, there are two differences in the way we 
administer the leave:

h. if you are a full time or part time employee, we do not require you to have 12 months service with us to be 
able to take unpaid parental leave; and

i. the entitlement as it applies to adoption related leave is available for long term foster parents (ie. care 
provided for a continuous period of more than 12 months) and surrogacy.

If you want to extend your parental leave beyond what you originally planned, you may be able to request to 
extend your leave for a further 12 months, bringing your total parental leave absence up to a maximum of 24 
months (inclusive of any other leave you take and reduced by leave your partner takes).

If you would like to extend your leave, you must give us as much notice as possible when asking your Line 
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Manager (but at least 4 weeks’ notice), and we will consider your request. 

We may ask for some evidence about your parental leave, for example:

j. a statutory declaration specifying the purpose of the leave, that you will have a responsibility for the care 
of the child (where relevant) and any leave your partner has taken or proposes to take;

k. a medical certificate confirming pregnancy and expected or actual birth date (for birth related and surrogacy 
leave); or

l. confirmation from the relevant government department of the placement (for adoption or long term 
fostering related leave).

29.2 Paid leave

If you take parental leave under clause 29.1, 13 weeks of that leave will be paid at your Salary if you are the 
primary carer and 4 weeks will be paid at your Salary if you are the secondary carer, provided that you meet the 
following requirements:

a. you must have completed 12 months’ service with us before the leave starts; and

b. you must be employed on a full time or part time arrangement.

If you transition between being a primary and secondary carer, the combined entitlement cannot exceed a total 
of 13 weeks’ Salary. If you are a part time employee, the payment will be based on the weekly ordinary hours you 
worked immediately prior to you taking the leave, using your Salary immediately before you commenced leave. 

The payment can be taken at full pay, at half pay for double the time, or a combination of both, but it must be in 
one continuous period. For the purposes of service, leave taken at half pay will be treated as half of the period of 
leave as paid and half of the period of leave as unpaid (to the extent permitted by law).

29.3 Adoption, fostering and surrogacy

Parental leave may commence up to 1 week prior to the placement of the child with you for adoption. You may 
request to commence your parental leave prior to this time,  and we will not unreasonably refuse your request.

If you are seeking to adopt or provide long term foster care for a child under 16 years of age, or you are looking 
to have a child through surrogacy, you can take up to 2 days of unpaid leave to attend compulsory interviews or 
examinations as part of the adoption, fostering or surrogacy process. 

29.4 Superannuation contribution while you are on parental leave
If you are a full time or part time employee and have had 12 months of service with us prior to commencing a 
period of unpaid parental leave as the primary carer, you will receive superannuation contributions for the lesser 
of the period of time you take unpaid parental leave and 39 weeks. Superannuation contributions on unpaid 
parental leave will be made at the contribution rate (currently 9.5% of ordinary time earnings) applicable for the 
time when the leave is taken, based on your Salary and subject to the maximum superannuation contribution base 
which is applied quarterly. If you are a part time employee, the payment will be based on the weekly ordinary hours 
you worked immediately prior to you taking the leave.

a. If you have already started taking the associated parental leave, you must 
notify your Line Manager immediately. It is our preference to reach an 
agreement with you about your return date, however, we may provide you 
with four weeks’ notice of the date you are required to return to work; or

b. If you have not started to take the associated parental leave you had 
booked, the leave will be cancelled.

If you had planned to adopt 
or foster a child under 
16 years of age and this 
does not go ahead, your 
entitlement to parental 
leave will be impacted:
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29.5 Notice of intention to take leave

So that we can make the appropriate arrangements, you need to let us know in advance when you are planning 
on taking and returning from parental leave. 

There are some specific notice periods for when you are planning on taking parental leave. If, for some reason 
you cannot comply with these periods, let us know as soon as possible. For you to take the leave, you must 
provide the following details of your leave:

a. Notice of the intended period of your leave — at least 10 weeks’ before the date you intend to take parental 
leave, you must provide us with notice of the intended start and end dates of your leave; and

b. Confirmation of the period of your leave — at least 4 weeks’ before the intended start date specified in the 
notice provided under clause 29.5(a), you must confirm the intended start and end dates of the leave or 
provide us with details of any changes to the intended start and end dates of the leave and provide details 
of any periods of paid leave (eg. paid parental leave, annual leave and long service leave) you propose to take 
concurrently with your unpaid parental leave.

We may ask for some evidence about your parental leave. For example, we may ask for:

c. a statutory declaration specifying the purpose of the leave, that you will have a responsibility for the care of 
the child and any leave your partner has taken or proposes to take;

d. a medical certificate confirming pregnancy and expected or actual birth date (for birth related leave); or

e. confirmation from the relevant government department of the placement (for adoption or fostering related 
leave). 

29.6 Returning from parental leave

When you return from parental leave:

a. you will be entitled to return to the position (with the same annual Salary adjusted in line with any applicable 
increases provided for within this Agreement) held before starting your parental leave; 

b. by agreement in writing, you may return to a different position on the same grade and annual Salary as the 
position you held before starting the parental leave; or

c. if the position you held before starting your parental leave no longer exists, you will be entitled to return to 
an available position for which you are qualified and which is nearest in status and annual Salary to your 
former position. 

Where you were working reduced hours due to your pregnancy or in safe duties during your pregnancy, you will 
be entitled to the same conditions set out above on the basis of your position immediately prior to commencing 
your reduced hours or safe duties work.

29.7 Leave to support you through the loss of a child relating to pregnancy

If a loss occurs in the last 20 weeks of pregnancy where there has been a still birth or where there has been 
a death after birth during the period of your parental leave, you may have access to:

a. up to 13 weeks paid parental leave if you are the primary carer; or 

b. up to 4 weeks paid parental leave if you are the secondary carer. 

The paid leave under this clause is inclusive of any paid parental leave already taken. To qualify for this entitlement, 
you will need to have completed at least 12 months’ service with us before the leave starts and be employed on 
a full time or part time arrangement. You may also be able to take compassionate leave in accordance with this 
Agreement as well as accrued personal/carer’s leave, annual leave and long service leave.
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30. Compassionate leave
On each occasion when an Immediate Family Member or a member of your household develops a life threatening 
illness, sustains a life threatening injury or passes away:

a. if you are a full time or part time employee, you can take 3 paid days leave and you will be paid your Salary 
while you take leave; or

b. if you are a casual employee (and are rostered to work), you can take 3 days unpaid leave.

Let us know as soon as practicable when you are planning on taking the leave. 

31. Sorry Business leave

We acknowledge the cultural importance of Sorry Business for our Aboriginal and Torres Strait Islander 
community. If you identify as Aboriginal and/or Torres Strait Islander and a Sorry Business Family Member 
develops a life threatening illness, sustains a life threatening injury or passes away: 

a. if you are a full time or part time employee, you can take 3 paid days leave to practice Sorry Business and 
you will be paid your Salary while you take leave; or 

b. if you are a casual employee (and are rostered to work), you can take 3 days unpaid leave to practice 
Sorry  Business. 

This is in addition to the compassionate leave available to you in clause 30. Let us know as soon as practicable 
when you are planning on taking the leave.

32. Domestic and family violence leave
We recognise that you may face experiences of violence and abuse in your personal life that affects your health, 
safety and wellbeing and may impact your attendance or performance at work. We are committed to supporting 
you if you experience domestic and family violence or if you are supporting an Immediate Family Member or 
member of your household who is experiencing domestic and family violence. For the purposes of this clause, 
domestic and family violence is violent, threatening or other abusive behaviour (which may include physical, 
psychological, sexual, economic and emotional abuse) in a close relationship, family or domestic situation that 
seeks to coerce or control the individual and causes them harm or to be fearful.

32.1 Experiencing Domestic and Family Violence

If you are experiencing domestic and family violence, you are entitled to receive continuation of your Salary 
whilst you take leave under this clause. This will allow you to attend medical and support services appointments, 
seek legal assistance, prepare for and attend legal proceedings, counselling, relocating or undertake any other 
activities relating to domestic and family violence. 

32.2 Supporting a person experiencing Domestic and Family Violence

If you are supporting an Immediate Family Member or member of your household who is experiencing domestic 
and family violence, you are entitled to access up to 5 days’ paid leave per year for the purposes of providing 
support to the person (which is not pro-rated for part time and casual employees). The leave is available in 
full at the beginning of each 12 month period of your employment. Untaken leave does not carry over into the 
following year and is not paid out on termination.
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32.3 Taking the leave

You may take paid leave in line with Group policy and this clause if you:

a. are experiencing or supporting an Immediate Family Member or member of your household who is 
experiencing domestic and family violence; and

b. need time to deal with its impact and it is impractical for you to do so outside your ordinary hours of work. 

You can take the leave in one continuous period or in a number of shorter periods as single days or hours. You will 
be paid your Salary for the ordinary hours you would otherwise have worked while you take the leave provided 
for in this clause.

Casual employees will be entitled to take paid leave in line with Group policy and this clause for days they are 
rostered to work.

32.4 Notice of intention to take leave

Prior approval is not required to take domestic and family violence leave, but you need to let us know as soon as 
possible of when you are planning on taking the leave and the reason for your leave. 

We may also ask for some evidence about the reason for your absence on leave. This may include a medical 
certificate, statutory declaration or a document from the police, a court, a district nurse, a maternal and child 
health care nurse, a counsellor, a psychologist, a family violence support service, a lawyer or a recognised 
domestic and family violence support service.

All personal information concerning domestic or family violence will be kept confidential so far as is reasonably 
practicable and only disclosed if required by law or if necessary to protect the life, health or safety of you or 
another person

33. Gender affirmation leave
We recognise that you need a supportive environment when you choose to affirm your gender (also referred to 
as gender transition). We are committed to supporting you as you affirm your gender. The gender affirmation 
experience is different for everyone and may involve using a different name, your preferred pronouns and 
presenting and expressing yourself in a way which is consistent with your gender identity. For some, gender 
affirmation might also include medical intervention such as hormone therapy and/or surgery.

33.1 Taking the leave

If you choose to permanently and publicly affirm your gender to a gender that is different to your assigned 
birth gender, you can access up to 12 months leave, of which 4 weeks are paid and the remainder unpaid, to 
undertake the process of transitioning gender. You may also be able to take accrued personal/carer’s leave, 
annual leave and long service leave during the 12 month period. The total amount of unpaid leave which can be 
taken will be reduced by any other form of paid leave you take. You can take the leave in one continuous period 
or in a number of shorter periods. During the period of paid leave, you will receive your Salary for the ordinary 
hours you would have otherwise worked. Gender affirmation leave is only available once during your employment 
by the Group.

33.2 Notification of intention to take leave
Let us know as soon as possible, but with at least 4 weeks’ notice if it is practicable, of when you are planning on 
taking gender affirmation leave. If it is not practicable to give 4 weeks’ notice you must discuss your intention to 
take leave with your Line Manager. We may also ask for evidence about the reason for your absence on gender 
affirmation leave, such as a medical certificate or statutory declaration. All personal information supporting your 
gender affirmation leave will be kept confidential so far as is reasonably practicable and only disclosed if required 
by law or for safety reasons.
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33.3 Returning to work from leave

When you return from up to 12 months gender affirmation leave, you will return to the position (with the same 
annual Salary adjusted in line with any applicable increases provided for within this Agreement) held before 
starting your leave, unless both parties agree otherwise. If the position you held before starting your gender 
affirmation leave no longer exists and we are unable to redeploy you to an alternative position, your employment 
will end on the ground of redundancy and clause 36 will apply.

34. Other forms of leave

34.1 Community service leave

If you are a volunteer with a recognised emergency management body such as the State Emergency Service 
or Country Fire Authority, you can take unpaid community service leave when you are required to deal with an 
emergency or natural disaster on a voluntary basis. The period of unpaid community service leave is for the time 
you are engaged in the activity, reasonable travelling time associated with the activity and reasonable rest time 
after the activity. You must let us know as soon as practicable of when you intend to take unpaid community 
service leave, the reason for your leave and the anticipated duration of the leave. We may also ask for evidence 
that your absence is for community service activities. 

34.2 Jury service leave

If you are required to perform jury service, we will pay full time and part time employees the difference between 
the amount paid to you by the government for jury duty and your Salary during the period of leave up to a 
maximum of 20 days for any one period of jury service. You must let us know as soon as practicable of when 
you intend to take jury service leave and the anticipated duration of the leave. We may also ask for evidence that 
your absence is to perform jury service. If you are a part time employee, the payment we make for any absence 
beyond 10 days during a period of jury service will be based on your ordinary hours of work in the two week 
period prior to the commencement of the period of your jury service.

34.3 Military leave

If you are a member of the Australian Defence Force Reserves (such as the Australian Army Reserves, Royal 
Australian Naval Reserve, Royal Australian Air Force Reserve), we will grant you up to 20 days of military leave 
for the purpose of attending parades, camps or schools of instruction. While you are on military leave, we will 
pay you any difference between your Salary and any payment you receive from the Australian Defence Force 
Reserves (not including allowances). You must let us know as soon as practicable of when you intend to take 
military leave and the anticipated duration of the leave. All applications for military leave must be supported by 
a certificate from the relevant military authority.

 Commonwealth Bank Group Enterprise Agreement 2020 45



35. Notice of termination

35.1 Amount of notice we must give

We may terminate your employment by giving you the following period of notice in writing:

Period of service Period of notice

Not more than 1 year 1 week

More than 1 year but not more than 3 years 2 weeks

More than 3 years but not more than 5 years 3 weeks

More than 5 years 4 weeks

The period of notice will be increased by 1 week if you are over 45 and have completed at least 2 years’ service 
with us at the end of the day the notice is given.

If we have given you notice that your employment will be terminated under this clause, you may take up to 1 paid 
day off to attend job interviews. This entitlement is not pro-rated for part time employees. You must speak with 
your Line Manager about a convenient time to take this time off.

We may elect to make a payment in lieu of all or part of the notice period. If we do so the payment will be at least 
the amount we would have become liable to pay to you at your full rate of pay (as that term is defined in the 
Act) for the hours you would have worked had your employment continued until the end of the period of notice. 

That total will be calculated on the basis of:

a. your hours of work, including ordinary hours and overtime; and

b.  the amounts ordinarily payable to you in respect of your ordinary hours, including (for example) allowances 
and loadings.

This clause does not apply where we terminate your employment because your position is redundant 
(see clause 36) unless you decline an offer of a comparable position.

35.2 Amount of notice you must give

If you want to terminate your employment, you must give us the same notice, in writing, that we would 
be required to give you, except that you are not required to give the additional 1 week if you are over 45 
and have completed at least 2 years’ service. If you give us notice of your employment ending but then do 
not attend work as we require, you will not receive any payment for the period you do not work (unless we 
authorise your absence).

PART 8

Ending your 
employment
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35.3 When notice of termination does not apply

We are not required to give you notice of termination if:

a. your employment is terminated for serious misconduct;
b. you are engaged for a specific period of time or for a specific project/s and the period of time or specific 

project/s ends; 
c. you are a casual employee;
d. a training arrangement applies to you and you are employed for a specified period of time or for the duration 

of the training arrangement; or
e. we give you notice of termination under clause 36.

36. Redundancy
Your position will be redundant if the work being done by you (or a substantial portion of it) is:

a. no longer required by us to be done by anyone;
b. required to be done at a different location which is not within a reasonable commuting distance; or
c. restructured so that some or all of the duties of the position are split up between one or more other 

positions.

If your position is redundant, we will make reasonable efforts to redeploy you to another position, whether 
a comparable or non-comparable position. Any offer of redeployment will be in writing and specify the 
arrangements for the redeployment position. 

36.1 Redeployment to a comparable position 

A comparable position is one which:

a. is above, at the same or one grade lower than your current position;
b. has duties which are appropriate given your skills and abilities; 
c. is on terms and conditions no less favourable overall; and 
d. is at the same location or another location within reasonable commuting distance.

If you accept or decline a comparable position with us or with another employer (excluding clause 36.1(a) for 
non-associated entities), you will not be entitled to severance pay under this clause (but may be entitled to a 
severance payment under the Act), notice of termination under this clause (but you will be entitled to notice of 
termination under clause 35) or other redundancy related entitlements. If you accept a comparable position, 
notice of termination under this clause shall not apply. 

36.2 Redeployment to a non-comparable position 
A non-comparable position is one which: 

a. is more than one grade lower than your current position; 

b. has duties which are appropriate given your skills and abilities; 

c. is on terms and conditions no less favourable overall; and 

d. is at the same location or another location within reasonable commuting distance.

If you are offered redeployment to a non-comparable position, you will be given a trial in the new position for a 
period of up to 26 weeks (or longer by agreement). Either party may terminate the trial by giving written notice 
prior to the expiration of the trial period. We will continue to make reasonable attempts to identify a comparable 
position for you throughout your trial in the non-comparable position.

The decision to accept the trial position on a permanent basis is at your discretion. If you accept the 
non-comparable position as a permanent position during or at the end of the trial, you will not be entitled to the 
benefits in clause 36. 
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If you decline the offer or the trial is terminated by either party, you will be entitled to the benefits in clause 36 
calculated to your final date of employment and your severance pay and any payment in lieu of notice will be 
calculated on your Salary immediately prior to the commencement of the non-comparable position (adjusted in 
line with any applicable increases provided for within this Agreement).

If, during the trial period, a comparable position is identified and offered to you, and you accept or decline it, you 
will not be entitled to the benefits available in clause 36, even if you subsequently decline the non-comparable 
position on a permanent basis (but you may be entitled to notice of termination and a severance payment under 
the Act).

36.3 Salary and allowances

If you have been permanently redeployed into another position, you will retain the Salary from your former 
position unless you are redeployed into a new position where a higher Salary is payable. 

In respect of a permanent redeployment taking effect after the commencement date of this Agreement, former 
allowances (except the meal allowance under clause 11.3, the travel allowances and expense reimbursements 
under clause 11.8 and the transfer allowances and expense reimbursements under clause 11.9) will:

a. continue to be payable only where the allowance 
continues to be paid to employees employed 
in the same or similar positions to your former 
position;

b. remain a fixed value as at the date of redeployment 
and not be subject to further adjustment or 
increases set out in this Agreement;

c. be reduced by the amount of any allowances 
related to the new position (including allowances 
of a different kind) and no longer be payable if 
those allowances exceed allowances related to 
the former position; and

d. no longer be payable if we offer and you accept 
to increase your Salary by the amount of the 
allowance otherwise paid under this clause.

36.4 Notice of termination upon redundancy 

We will give you the following written notice of termination if your employment with us is terminating because 
your position is redundant:

Period of service Period of notice

Less than 25 years’ service with us 6 weeks

25 years’ or more service with us 9 weeks

If either party decides to terminate your employment during your notice period, we will pay you for the remainder 
of your notice period and you will still be entitled to your severance payment (calculated to your original date of 
termination) and other redundancy related entitlements. 

Your notice payment will be at least the amount we would have become liable to pay to you at your full rate of 
pay (as that term is defined in the Act) for the hours you would have worked had your employment continued 
until the end of the period of notice. 

That total will be calculated on the basis of:

a. your hours of work, including ordinary hours and overtime; and

b. the amounts ordinarily payable to you in respect of your ordinary hours, including (for example) allowances 
and loadings. 
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36.5 Severance pay

If you are entitled to severance pay under this clause, your severance payment will be calculated by determining 
the number of weeks’ severance you are entitled to at the time of exit, then multiplying the number of weeks’ 
severance by your full time equivalent weekly Salary that was applicable at the time your position was redundant 
(not the time of exit) and then multiplied by your average full time equivalent during your employment with the 
Group (excluding periods of casual service unless the law provides otherwise). 

Your full time equivalent weekly Salary will be calculated based on the average weekly Salary paid to you for your 
ordinary hours of work (excluding overtime hours), and any applicable allowances (except the meal allowance 
under clause 11.3, the travel allowances and expense reimbursements under clause 11.8 and the transfer 
allowances and expense reimbursements under clause 11.9) and loadings, across the 2 complete pay periods 
immediately prior to the time your position was redundant (not the time of exit). The full time equivalent weekly 
Salary to be used in determining your severance calculation excludes any payments for working outside of 
ordinary hours such as overtime.

The number of weeks’ severance you are entitled to will be determined as follows:

Period of service Number of weeks’ severance

Less than one full year of service A pro-rated amount based on 7 weeks for a full year

One full year of service with us 7 weeks

Each subsequent full year of service with us 3 weeks

Each full month of service with us in your final part year 
of employment 

A pro-rated amount based on 3 weeks for a full year

The maximum number of weeks’ severance you are entitled to will be 79 weeks. 

36.6 Other matters relating to redundancy

36.6.1  Additional entitlements
If you are at least 55 as at the date of termination on the ground of redundancy, you will be entitled to the 
continuing benefits applicable to our retired employees.

However, if you are under 55, this arrangement may not apply to you if you had a Staff Housing Loan under 
clause 1, Schedule C, Division B of the 2016 EA immediately prior to this Agreement commencing.

36.6.2  Time off for job seeking
During the notice period, you may take up to one paid day off per week to attend job interviews.  If you take 
more than one day off during your notice period for this purpose, we may ask you to provide evidence (such as 
a statutory declaration) of your attendance at an interview.  If you do not provide such evidence, you will not be 
paid for the time off.

If you are less than 55 as at 
the date of termination on 
the ground of redundancy, 
you will be entitled to:

a. retain your existing housing loan on concessional employee terms for a 
period of 9 months from the date of termination of your employment.  At 
the conclusion of this period, the loan will be refinanced without charges 
and fees at our most favourable customer rate for new loans;

b. retain any other loans, including MasterCard and VISA, on concessional 
employee terms for a period of 9 months from the date of termination of 
employment; and

c. exemption from all fees and charges for our products for a period of 9 
months from the date of termination of your employment.
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36.6.3  Outplacement
If your employment is being terminated on the ground of redundancy, we will provide outplacement support to 
you.

36.6.4  Statement of service
If you request, we will provide you with a written statement of service stating the period of your employment and 
your grade or the type of work you performed prior to the end of your employment.

36.7 Redundancy does not apply

This clause does not apply to you if:

a. your employment is terminated for serious 
misconduct;

b. your employment is terminated during the 
first six months of your employment with us 
(although you may be entitled to severance 
under the Act); 

c. you are a trainee under a traineeship agreement 
and you are employed for a set period of time 
or your employment is limited to the duration 
of the traineeship agreement; 

d. you are engaged for a specific period of time or 
for a specified project/s and the period of time 
or specified project/s ends; or

e. you are a casual employee.

You will not be entitled to severance pay under this clause if you decline an offer of comparable employment. In 
that situation, you may be entitled to a severance payment under the Act.

36.8 Transitional arrangements

If any entity within the Group had, prior to the commencement of this Agreement, commenced a process under 
clause 13 of Division B, clause 13 of Division C or clause 14 of Division D of the CBA EA 2016, the procedures 
set out in this clause 36 will be applied from the equivalent stage to that reached under the CBA EA 2016. 
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37. Major workplace change

Where we have made a decision to introduce major workplace change in production, program, organisation, 
structure or technology that is likely to have significant effects on you, we will notify and consult with you and 
the Union.

Significant effects include: termination of employment; major changes in the composition, operation or 
size of our workforce or in the skills required; the elimination or diminution of job opportunities, promotion 
opportunities or job tenure; the alteration of hours of work (except where there is a process elsewhere in this 
Agreement for changes to hours); the need for retraining or transfer of employees to other work or locations; 
and the restructuring of jobs. A significant effect does not include where we offer and you accept a role with 
another entity in the Group (or a related entity of the Group), except where the offer is made as part of a major 
workplace change.

Where any other clause of this Agreement provides for making changes referred to above, this clause will not 
apply. Consultation involving major workplace change is guided by the following principles:

a. a shared commitment to a constructive and co-operative relationship between us, you and the Union, which 
has the overarching objective of supporting and optimising your experience in times of major workplace 
change; and

b. consultation where major workplace change is to be introduced which is open, transparent, well informed 
and genuine. 

37.1 Consultation about major workplace change
Where we have made a decision to introduce a major workplace change as outlined above, we will discuss with 
you and the Union:

a. the introduction of the major workplace change;

b. the effects the major workplace change is likely to have on affected employees; and 

c. measures to avert or mitigate the adverse effects of the major workplace change on affected employees.

The discussion must commence as soon as practicable after a decision has been made by us to make the major 
workplace change.

For the purposes of the discussion, we will provide in writing to you and the Union, sufficient relevant information 
about the major workplace change, including about the expected effects of the major workplace change on 
employees significantly affected by the change and any other matters likely to affect those employees.

As part of this process, we will promptly consider any matters raised by you or the Union about the major 
workplace change. You can choose to appoint a representative for the purpose of any process in this clause.

PART 9

Consultation and 
dispute resolution
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37.2 Changes to hours of work or rosters

Where we have made a decision to change your regular roster or ordinary hours of work, we will:

a. provide you with information about the change;

b. invite you to give your views about the impact of the change (including any impact on family or caring 
responsibilities); and

c. genuinely consider any views given by you about the impact of the change.

Where another clause of this Agreement provides for making changes referred to above, or if you have irregular, 
sporadic or unpredictable working hours, we will not consult with you under this clause. 

37.3 Information provided
As part of providing you and the Union with information under this clause 37, we will not provide confidential 
or commercially sensitive information to you or the Union or information we cannot disclose because it would 
be contrary to law. While we are not required to disclose confidential or commercially sensitive information 
under this clause, if we choose to provide the Union with any such information, the Union agrees not to disclose 
the information (in any way). This clause does not prevent the Union from disclosing information which is not 
confidential or commercially sensitive.

37.4 Transitional arrangements 
If on the day before the commencement of this Agreement a consultation has commenced in accordance with 
clause 22 of Division A of the CBA EA 2016, those provisions of the CBA EA 2016 will apply to that process in 
place of this clause.

38. Dispute resolution process 
This clause applies if you have a dispute about a matter arising under:

a. this Agreement; or

b. the National Employment Standards.

You must complete each step of the dispute resolution process set out below before moving to the next step in 
the process, unless it is not practicable to do so for a particular step or steps.

While parties are working to resolve a dispute under this clause, work will continue as normal in accordance 
with this Agreement. You must comply with a direction from us about performing work, whether at the same or 
another workplace that is safe and appropriate for you to perform work. 

A party to a dispute may appoint a representative (including the Union or a legal representative) to support and/
or represent them in any discussion or process at any stage under this clause. The parties to the dispute and 
their representatives must act in good faith in relation to the dispute.

 Commonwealth Bank Group Enterprise Agreement 2020 52



38.1 Step One – Discussion with your Line Manager

As a first step, you should genuinely try and resolve the dispute informally. This will usually involve you having 
a discussion or a series of discussions with your Line Manager.

38.2 Step Two – Raising the dispute with your manager once removed

If you cannot resolve the dispute by speaking with your Line Manager under Step 1, or if the dispute involves 
your Line Manager or it is otherwise inappropriate to discuss it with your Line Manager, you should raise the 
issue in dispute with your manager once removed. The dispute must not progress to Step 3 until your manager 
once removed has had reasonable time to resolve the dispute.

38.3 Step Three – Raising the dispute with your manager twice removed

If you cannot resolve the dispute with your manager once removed under Step 2, you should raise the issue in 
dispute with your manager twice removed. The dispute must not progress to Step 4 until your manager twice 
removed has had reasonable time to resolve the dispute.

38.4 Step Four – Referral to the Fair Work Commission for conciliation 

If the dispute has not been resolved by following Steps 1 to 3 of this process, either party to the dispute may 
refer the dispute to the Fair Work Commission for conciliation. With the exception of disputes concerning 
any of the below matters, the Fair Work Commission can make a recommendation in relation to the dispute 
which will be binding upon the parties (except the parties will not be bound to follow recommendations of 
the Fair Work Commission which have a general application):

a. performance related pay, including under 
clause 10;

b. your performance rating or measures, including 
under clauses 7 and 10;

c. grading, including under clause 6; 

d. requests to work flexibly, including under Part 6;

e. additional personal/carer’s leave at the 
discretion of the Group under clause 24 
and additional personal/carer’s leave under 
clause 24.2;

f. consultation, including under clause 37; 

g. our decision to make your role redundant, vary 
the duties or your role or whether to redeploy 
you, including under clause 36; 

h. revised arrangements for employees on 
an annualised salary contract referred to in 
clause 42; 

i. arrangements for employees engaged on an 
annualised salary package under clause 3.1 and 
who have an annual Salary which exceeds the 
thresholds in clause 4.1 or 4.2; or 

j. your annual Salary if you move off an individual 
agreement under a Previous Enterprise 
Agreement or Old Individual Agreement under 
clause 43.

38.5 Transitional arrangements 

If on the day before the commencement of this Agreement a dispute resolution process has commenced 
in accordance with clause 22 of Division A of the CBA EA 2016, those provisions of the CBA EA 2016 will 
apply to that process in place of this clause.
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PART 10

Other matters

39. Interaction with other instruments

39.1 Interaction with previous agreements and awards
This Agreement applies to you in place of the CBA EA 2016, the Banking Award and any other enterprise 
agreement or instrument (whether certified or not which is expressed to cover the Group) including the Previous 
Enterprise Agreements. However, certain terms of the CBA EA 2016 and the Banking Award are incorporated 
as expressly provided in this Agreement.

39.2 Interaction with the National Employment Standards

This Agreement will be read and interpreted in conjunction with the NES. Where this Agreement provides a 
superior entitlement to the NES, the Agreement entitlement will apply in satisfaction of, and not in addition to, 
the corresponding NES entitlement. If the NES provide a greater benefit than this Agreement, the NES provision 
will apply to the extent it provides a greater benefit. 

39.3 Interaction with Group policies

Unless we have said otherwise, where we refer to a policy, procedure, code or material available on our intranet in 
this Agreement, it means that document or material as in place from time to time and the document or material 
is not incorporated into this Agreement. These policies, procedures, codes and materials do not impose any 
obligations on either party under this Agreement. 

40. Union arrangements

40.1 New employee onboarding

While the Group maintains an onboarding technology platform, the Union will be provided one page on the 
platform for the purposes of providing information to new employees about the services it provides and 
membership details. All content provided by the Union requires the prior approval of the Group before being 
included on the platform.  

40.2 Workplace representatives

To facilitate a consultative and co-operative approach to employee relations within the workplace, if you have 
been appointed as a Union Workplace Representative by the Union Local Executive you will be permitted, subject 
to customer and business needs, to have reasonable and sufficient time and access to existing facilities at the 
workplace during working hours to enable you to attend to your duties as a Union Workplace Representative.
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40.3 Leave

40.3.1 Union training leave

40.3.2 Industrial leave

Where you have been elected or appointed to an honorary official position with the Union, we acknowledge that 
you may wish to attend the Union’s National or State Conference, Council Committee meeting or other Union 
Committee meetings. We will provide you with reasonable additional paid leave to attend such conferences and 
meetings, subject to you continuing to meet customer and business needs and the number of honorary officials 
from a particular state or territory proposing to attend being relative to the size of our workforce in the relevant 
state or territory. The request for leave must be in writing and specify the nature, content and duration of the 
leave, and you must provide at least 14 calendar days’ notice of the proposed leave.

The Union will notify us in writing, within the first 2 months of each calendar year (or as soon as practicable 
following that time if the information is not available within the first 2 months), of the honorary official positions 
held by our employees and the potential extent of time required in the coming year to attend conferences and 
meetings as an honorary official.

40.3.3 Cap on leave and service

We will provide a maximum of 500 days per calendar year paid leave (across the Group) for union training leave 
and industrial leave under clause 40.3. Leave under clause 40.3 will count as service for all purposes of this 
Agreement.

a. the request for leave is in writing and specifies the nature, content and 
duration of the course to be attended, and you give us at least 14 calendar 
days’ notice of the proposed training unless it is not practicable to do so in 
which case you must give us as much notice as possible;

b. the course is conducted by or under the auspices of the Union or 
an organisation the Union is affiliated with;

c. we can make adequate staffing arrangements so that our customer and 
business needs are met in the part of the business where you work for the 
duration of your leave; and

d. all expenses associated with attending the training course are the 
responsibility of the Union.

If you are nominated 
by the Union to attend 
a recognised trade union 
training course and you 
request paid leave, we 
will approve your request 
provided that:

a. Local Enterprise Council Delegate;

b. Local Executive Delegate;

c. National Enterprise Delegate;

d. National Executive Delegate;

e. Deputy National Executive Delegate; and

f. Conference Delegate.

For the purposes of this 
clause 40.3, honorary 
official positions in the 
Union are:
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41. Better off overall test
We will ensure that the remuneration you receive under this Agreement means you are better off overall than if the 
Banking Award applied to you in place of this Agreement, in accordance with the methodology set out in this clause. 

At the end of each Relevant Period, the Group will calculate whether you are 
eligible for a top-up payment on the following basis: TP = A - E

Where:

a. TP is the top-up payment to be made to you. However where E is greater than A, the top-up payment 
will be deemed to be zero.

b. E is the total remuneration you received for the work performed by you in the Relevant Period (including 
under an Old Individual Agreement or an individual arrangement under a Previous Enterprise 
Agreement) including:
i. the Salary paid to you whether worked or taken as paid leave (including time off in lieu of overtime 

or working on a public holiday);
ii. any loadings, payment for overtime and/or allowances;
iii. any PRP or variable pay (including STVR) received in the Relevant Period for work performed in 

any period, provided that where the payment relates to a period longer than the Relevant Period, 
the value of the payment will be divided in half (or pro-rated if the Relevant Period is less than 6 
months) and apportioned to the current and subsequent Relevant Period; 

iv. any gross lump sum payment in respect of the annual leave you have accrued that was received in 
the Relevant Period, provided that where the payment relates to a period longer than the Relevant 
Period, the value of the payment will be divided in half (or pro-rated if the Relevant Period is less 
than 6 months) and apportioned to the current and subsequent Relevant Period; and

v. any payments made on termination to you.

If the first Relevant Period after the commencement of this Agreement is not for a full 6 month period, clause 
41(b)(iii) shall apply such that we may include any PRP or variable pay received (including STVR) in the Relevant 
Period for work performed in any period, provided that if the payment was received by you in the 12 months 
prior to the commencement of this Agreement, a proportion of the value of the payment will be considered in 
the first Relevant Period of this Agreement, to the extent that the value was not taken into account in the final 
better off overall assessment under Clause 10, Division A of the CBA EA 2016.

c. A is the remuneration that would have been paid to you for the Relevant Period had the Banking Award 
applied in place of this Agreement, being:
i. ordinary hours worked or paid leave taken calculated at the minimum rates provided for by the 

Banking Award;
ii. any loadings (including annual leave loading), penalty rates, payment for overtime or allowances 

which would have been applicable; and
iii. any termination payments calculated at the minimum rates provided for by the Banking Award.

d. Relevant Period means each 6 month period calculated from 1 May 2021 (or 1 November 2021 if this 
Agreement does not commence before 1 November 2021), provided that:
i. an interim period which may be shorter than 6 months will cover the period from the start of 

this Agreement through to 30 April 2021 (or 31 October 2021 if this Agreement commences after 1 
May 2021); and

ii. if you cease to be covered by this Agreement (because your employment terminates or otherwise), 
the Relevant Period will end on the date you cease to be covered by this Agreement.

Any top-up payment will be made within 49 calendar days of the end of the applicable Relevant Period and shall 
be subject to PAYG tax.

If at any time before the end of the Relevant Period your circumstances change and you consider you would have 
been paid more if the Banking Award applied, you should raise it with your Line Manager and your Line Manager 
can arrange for a review to be completed earlier. The Group will consider your changes to determine the likelihood of 
a top-up payment and may, at its sole discretion, take steps to remedy the effect of those circumstances. If a shortfall 
is identified and paid to you part way through a Relevant Period, when we undertake the assessment at the end of 
a Relevant Period, we will take into account the shortfall already paid to you. 

A reference to the Banking Award in this clause is the Banking Award as it operated at the date the 
Agreement commenced. 
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42. Revised arrangements for Annual Salary Contract 1 and 2 
If you were employed by us between 1 July 2019 and the date this Agreement commences (including if you 
have received an offer of employment before this Agreement commenced but have not accepted that offer 
and/or commenced employment before that time), on an employment contract which incorporated payment 
for 2  (ASC1 contract) or 10 (ASC2 contract) overtime hours per week (pro-rated for part time employees), 
a number of revised arrangements will apply to you from the commencement date of this Agreement.

If, immediately prior to the commencement of this Agreement you are employed by CommSec, CommInsure 
or Colonial and you are allocated a grade under this Agreement effective on the day this Agreement starts, the 
Group may reduce (including to zero) the amount of overtime hours per week your employment agreement 
specifies are compensated by your base remuneration (however described in your employment agreement). 

If you are not entitled to overtime payments or time off in lieu under this Agreement, you will not receive any 
additional payments or time off for work in addition to your contracted hours (regardless of any provision in your 
employment agreement).

42.1 Increase for annual leave loading

We will increase your full time equivalent annual Salary by an amount equal to 17.5% of 4 weeks of your full 
time equivalent weekly Salary as at the commencement date of this Agreement, provided that the amount of 
any increase will not exceed $1,715.00. 

The Salary increase will take effect from the commencement date of this Agreement and you will have no 
entitlement to receive any form of payment for annual leave loading for annual leave accrued before or after the 
commencement date, except as provided in this clause 42.1.

If you have an annual leave balance accrued for the period up to the day before the commencement of this 
Agreement for which annual leave loading would have been payable under the CBA EA 2016 but which has not 
yet been received by you, you will receive a one off gross lump sum payment. The payment will be calculated 
at a rate of 17.5% of your weekly Salary at 1 January of the year in which the payment is made, for each week 
(or part thereof) of annual leave accrued. The maximum amount payable will not exceed $1,715.00 for each 
4 weeks of accrued annual leave (pro-rated for part time employees according to their ordinary hours worked 
during the period or periods for which their accrued annual leave relates). As this amount reflects the loss of 
the opportunity to work overtime during periods of annual leave, Superannuation Contributions are not made 
on the payment.

42.2 Clauses that do not apply

PART 11

Preservation

a.  Annual salary increases (clause 9), however you may receive a Salary increase other than 
under this Agreement, at our discretion;

b.  Performance related pay (clause 10), however you may receive performance related pay 
other than under this Agreement, at our discretion; 

c.  If you are employed under an ASC2 contract, overtime payments under clause 15.2, 
however, you will still be entitled to time off in lieu of overtime under clause 15.3 for 
overtime hours which are not paid under your employment contract; and

d. Annual leave loading (clause 23.3 and 23.3.1).

The following 
clauses in the 
Agreement will not 
apply to you from 
the commencement 
date of this 
Agreement:
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43. Arrangements for Old Individual Agreements 
43.1 Old individual agreement 

If you were engaged on an Old Individual Agreement immediately before the commencement of this Agreement, 
your Old Individual Agreement will continue to operate. Where a matter in this Agreement is also covered by 
your Old Individual Agreement, the provisions in this Agreement which deal with the matter do not apply to you 
while your Old Individual Agreement operates. This will be relevant to, for example, Rostered Days Off, overtime, 
allowances (including higher duties allowances), hours of work, shiftwork, public holidays, salaries and annual 
leave loading.

Either party can terminate your Old Individual Agreement by giving 28 calendar days’ written notice or at any 
time we agree in writing. Once your Old Individual Agreement ceases to operate, the terms of this Agreement 
will apply to you in full, and your new Salary will not be lower than the applicable minimum Salary for your grade 
in this Agreement. 

43.2 Individual arrangement under a Previous Enterprise Agreement

If both parties made an individual arrangement under a Previous Enterprise Agreement that applied to you 
immediately before the commencement of this Agreement, it will continue to operate on the basis that:

a. a reference in the individual arrangement to a clause of the Previous Enterprise Agreement is taken to 
be a reference to the equivalent clause or clauses of this Agreement; and

b. the individual arrangement does not override clause 24 of this Agreement.

Either party can terminate your individual arrangement by giving 28 calendar days’ written notice or at any time 
we agree in writing. Once your individual arrangement ceases to operate, the terms of this Agreement will apply 
to you in full. 

Once your individual arrangement under a Previous Enterprise Agreement ceases to operate, your new Salary 
will be set by the Group at an amount which the Group considers to be equivalent to other employees covered 
by this Agreement who:

c. are not engaged on an Old Individual Agreement, on an individual arrangement under a Previous Enterprise 
Agreement, on an annualised salary package, on an annualised salary contract referred to in clause 42 or in 
a mobile banking role referred to in clause 3.2; and 

d. have similar roles and tenure (in the similar role) to you.

The Group will also take into account any other factors we consider reasonable in determining Salary. 
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44. Rostered Days Off

44.1 Eligibility

If, on the day immediately prior to this Agreement commencing, you were entitled to and receiving Rostered 
Days Off under the CBA EA 2016, you will continue to be eligible to take Rostered Days Off under this clause 
while you remain:

a. employed by CBA on a full time basis;

b. in a grade covered by this Agreement; and

c.  employed on an arrangement other than as a mobile banker under clause 3.2.

However, if you agree to opt out of Rostered Days Off under clause 44.6, you will cease to be entitled to 
a Rostered Day Off. 

You were not entitled to take Rostered Days Off if you had an individual agreement under a Previous Enterprise 
Agreement or an Old Individual Agreement immediately prior to this Agreement commencing, were employed 
as a part time or casual employee, were not employed by CBA or worked a roster which did not provide you with 
Rostered Days Off.

44.2 Entitlement

If you are eligible for Rostered Days Off under clause 44.1 and work 152 ordinary hours over 19 days in a 4 week 
cycle, you will be entitled to 3 Rostered Days Off per quarter (12 each calendar year), exclusive of annual leave 
and subject to adjustment as provided for in clause 44.4. Where your ordinary hours are rostered in a way that 
they are worked over 19 days or less in a 4 week cycle, you will be deemed to have been provided with Rostered 
Days Off.

44.3 Taking Rostered Days Off 
Where you work in an area where we roster your hours, your Rostered Day Off will be included in the roster. If 
we do not roster your hours, you and your Line Manager should work to schedule your Rostered Days Off in the 
quarter. Rostered Days Off can be taken either as full days or as half days, as agreed between you and your Line 
Manager. 

44.4 Shortfall in hours and adjustment

Your number of Rostered Days Off will be adjusted annually for absences in the preceding year for personal/
carer’s leave, leave while on workers’ compensation, long service leave, parental leave, leave without pay, career 
break, special leave and purchased leave.

a.  you take the Rostered Day Off and make up the shortfall in the 
subsequent 4 week cycle;

b.  you work for an appropriate portion of the day on which the Rostered 
Day Off is scheduled;

c.  you take the Rostered Day Off and use annual leave to cover the 
shortfall in hours; or

d.  you work the Rostered Day Off and take unpaid leave during the 
subsequent 4 week cycle to balance your hours.

You are only entitled to take 
Rostered Days Off if you work 
152 hours over 19 days in 
the 4 week cycle. Where you 
have a shortfall in hours, the 
following arrangements will 
apply if agreed with your Line 
Manager:

 Commonwealth Bank Group Enterprise Agreement 2020 59



44.5 Carrying forward and cashing out Rostered Days Off 

If you do not take your 3 Rostered Days Off each quarter, any remaining Rostered Days Off will carry over to the 
next quarter if agreed by us. A maximum of 6 Rostered Days Off only can be carried over. If you want to schedule 
your carried forward Rostered Days Off, you should speak to your Line Manager. 

44.6 Agreement to opt out of Rostered Days Off
If you are eligible for Rostered Days Off under this clause, we may make an offer, and you may agree, for you to 
opt out of Rostered Days Off. If you accept the offer in writing:

a. we will permanently increase your annual Salary 
by the amount set out in our offer (based on 
your annual Salary at the date the offer is made). 
This payment will not count towards (and will be 
in addition to) any Salary increase under clause 9;

b. any accrued Rostered Days Off you have at the 
date you accept the offer will be paid out to you 
at your hourly rate of Salary (before it is increased 
under clause (a) above), be retained by you and 
continue to be subject to the terms of this 
clause  44 or a combination of both, as agreed 
between you and us;

c. we may direct you to work for up to 20 days per 
four week cycle and your ordinary hours will be 
152 per four week cycle; and

d. from the date you accept the offer, you will 
have no entitlement to Rostered Days Off 
under this clause 44 other than as provided in 
clause 44.6(b).

a. on termination of your employment; 

b. at the time you cease to be eligible to receive Rostered Days Off; or 

c.  in respect of Rostered Days Off accrued from 1 January to 31 
December of the preceding year, in January of each year.

Up to 6 Rostered Days Off 
which have been carried 
forward but not taken will be 
paid out to you at your hourly 
rate of Salary:
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Word/phrase Meaning

4 week cycle The first 2 full fortnightly pay periods from the date this Agreement commenced, and each 2 
full fortnightly pay periods after that.

Act Fair Work Act 2009 (Cth) as amended or replaced from time to time.

Agreement Commonwealth Bank Group Enterprise Agreement 2020.

AWA An Australian Workplace Agreement as provided for by the Workplace Relations Act 1996 
(Cth).

Banking Award Banking, Finance and Insurance Award 2020 as amended from time to time 
(unless otherwise provided in this Agreement). 

CBA Commonwealth Bank of Australia (ABN 48 123 123 124).

CBA EA 2016 Commonwealth Bank Group Enterprise Agreement 2016.

Colonial Colonial Services Pty Limited (ABN 70 075 733 023).

CommInsure Commonwealth Insurance Limited (ABN 96 067 524 216).

CommSec Commonwealth Securities Limited (ABN 60 067 254 399).

employee An employee engaged by us who is covered by this Agreement.

Group CBA, CommSec, CommInsure and Colonial. 

Immediate Family 
Member

Your partner or de facto partner (including same sex partner), your or your partner’s child 
(which includes an adopted child, step child, foster child, ex nuptial child), parent, grandparent, 
grandchild or sibling.

ITEA An Individual Transitional Employment Agreement as provided for by the Workplace Relations 
Act 1996 (Cth).

long term foster care Foster care provided for a continuous period of more than 12 months.

mobile banker or 
mobile banking role

An employee who travels, or a role which requires an employee to travel, as a substantial part of 
the employee’s role, to provide home lending services to customers at a time and place that is 
suitable to the customer.

National Employment 
Standards or NES

The National Employment Standards in the Act.

Old Individual 
Agreement

An individual agreement or contract made under or referred to in:

• clause 12 of the:
 − Commonwealth Bank of Australia Retail Banking Services Enterprise Bargaining 

Agreement 2002;
 − Commonwealth Bank of Australia Technology, Operations & Procurement Enterprise 

Bargaining Agreement 2002;
 − Commonwealth Bank of Australia Direct Banking Enterprise Bargaining Agreement 

2002; or
 − Commonwealth Bank of Australia (Core) Enterprise Bargaining Agreement 2002.

• clause 8 of the Commonwealth Bank of Australia Employees Award 1999;

• clause 4.3 of the CommSec Award 2006;

• clause 16.1 of the Colonial First State Investments First Agreement 2003;

• clause 3.7 of the Colonial Employees (TOP) Enterprise Agreement 2002; or

• clause 7 of the Commonwealth Insurance and Staff Certified Agreement 2002-2003.

This Dictionary sets out the meaning of certain words and phrases used in this Agreement:

PART 12

Dictionary
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Word/phrase Meaning

partner  A partner or de facto partner (including same sex partner). Any reference to partner includes a 
reference to spouse under the Act. 

performance year 1 July to 30 June as applicable.

Previous Enterprise 
Agreement

Any of the:
• Commonwealth Bank Enterprise Agreement 2010;
• Commonwealth Bank Enterprise Agreement 2011;
• Commonwealth Bank Enterprise Agreement 2013; 
• Commonwealth Bank Group Enterprise Agreement 2014; or 
• Commonwealth Bank Group Enterprise Agreement 2016.

Rostered Day/s Off A rostered day off under clause 44.

Salary Your gross fortnightly base rate for your ordinary hours of work, excluding any allowances, load-
ings, overtime and incentives, commission and bonus payments, employer superannuation 
contributions or any other separately identifiable amounts (except where otherwise specified). 
Despite the preceding sentence, where Salary is used in the context of a reference to a specific 
period of time (for example, in respect of a period of paid leave), Salary is a reference to the gross 
base amount you would have earned for your ordinary hours for the period specified as deter-
mined by the context.

service Your unbroken period of employment with us. This includes any break or termination in your 
employment as a result of your transfer within the Group. Any period of unpaid leave or absence 
or unauthorised absence will not count as service unless required by law. The following breaks 
or termination of your employment do not count as service for calculating long service leave but 
do not break service:

• where the break or termination of your employment arises from an industrial dispute and you 
returned to work in accordance with the terms of settlement of the dispute;

• where we terminate your employment (for any reason) and we reemploy you within 2 months; 
and

• any absence on unpaid leave.

shiftworker An employee to whom clauses 17 to 19 apply. 

Sorry Business  
Family Member

Immediate Family Members and aunts (the sister or sister in law of your mother or father), uncles 
(the brother or brother in law of your mother or father), cousins (the child of your aunt or uncle), 
nephews (the son of your brother or sister or brother or sister in law) and nieces (the daughter of 
your brother or sister or brother or sister in law). The reference to child, sisters, brothers, mothers 
and fathers includes step children, sisters, brothers, mothers and fathers.

STVR Short Term Variable Remuneration. 

Superannuation 
Contributions

The minimum superannuation contribution we must make on your behalf so as not to be liable 
to pay a charge under the Superannuation Guarantee Legislation.

Superannuation 
Guarantee  
Legislation

The Superannuation Guarantee (Administration) Act 1992 (Cth) and the Superannuation Guar-
antee Charge Act 1992 (Cth) as amended or replaced from time to time.

us or we CBA, CommSec, CommInsure and/or Colonial. A reference to us or we in this Agreement may be 
to any one or more of the above entities, as determined by the context.

Union Finance Sector Union of Australia.
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Signed for and on behalf of  
Commonwealth Bank of Australia, Colonial 
Services Pty Limited, Commonwealth Insurance 
Limited and Commonwealth Securities Limited

Tim Clift

General Manager Industrial Relations

Commonwealth Bank of Australia

201 Sussex Street, Sydney NSW 2000

Signature of witness

Name of witness

Date

Signed for and on behalf of the 
Employee

Name:

 

 

Signature of witness

Name of witness

Date

Signing page
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Level 1, 341 Queen Street, Melbourne VIC 3001

Julia Angrisano

National Secretary

Finance Sector Union of Australia

Melissa Brown

13 April 2021

Sarah Roger

13 April 2021





IN THE FAIR WORK COMMISSION 
 
Applicant: 
Commonwealth Bank of Australia 
 
Section 185 – Application for approval of a single enterprise agreement 
 
 
 

Undertaking provided under section 190 of the Fair Work Act 2009 (Cth) 
 

 
I, Tim Clift of Commonwealth Bank of Australia (CBA) give the following undertaking with respect 
to the Commonwealth Bank Group Enterprise Agreement 2020 (Agreement): 
 
1. I have the authority given to me by CBA, Commonwealth Securities Limited, 

Commonwealth Insurance Limited and Colonial Services Pty Limited (together 'Group') 
to provide this undertaking in relation to the application before the Fair Work Commission. 

2. In respect of clause 9.2, the Agreement will be applied so that employees employed by a 
member of the Group on the date the Agreement commences, will receive an annual 
Salary increase as provided for below: 

(a) for employees who are engaged on an Old Individual Agreement, an individual 
arrangement under a Previous Enterprise Agreement, an ASC1 or ASC2 contract, 
or in a mobile banking role (Non EA Contract Employees), the Group will 
increase the employee's annual Salary by: 

(i) 3.25% if their annual Salary was up to $75,000.99; 

(ii) 2.25% if their annual Salary was between $75,001 and $110,000.99; 

(iii) 2.0% if their annual Salary was between $110,001 and $153,600.99;  

(iv) 1.25% if their annual Salary was between $153,601 and $200,000.99; and 

(b) for employees other than Non EA Contract Employees, the conditions in clause 
9.1 will not apply to salary increases referred to in clause 9.2(a). 

In respect of the increases in (a) and (b) above: 

(c) the increases will be paid in or before the first full pay period after the Agreement 
commences operating and back dated to 1 July 2020.  The Group may implement 
all or part of the increases on an earlier date and, if it does so, the increases will 
count as satisfying the Group's obligations under (a) and (b) above;  

(d) the increases will take into account any Salary increase the employee received 
during the period 1 July 2020 to 30 June 2021 of the kinds contemplated by 
clause 9.2 (including the interim Salary increase paid in December 2020 and the 
increase paid on 6 May 2021) and that increase will count towards (and will not be 
in addition to) the increase in (a) or (b); and  

(e) the references to the employee's annual Salary refer to the employee's annual 
Salary in (a) above or clause 9.2(a) as at 30 June 2020 or the date on which they 
commenced employment in a position covered by the Agreement, whichever is 
later.     

3. In respect of clause 25, full time and part time employees employed by one of the Group 
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entities as at 22 March 2021 will be granted a balance of 22.8 hours of life leave (pro-
rated for part time employees according to their ordinary hours on 22 March 2021) on or 
around 31 March 2021 (Initial Life Leave).  The Initial Life Leave: 

(a) can only be taken while the employee is employed on a full time or part time 
basis; 

(b) must be taken within one year of the date on which it is granted; 

(c) cannot be taken if an employee is under notice of termination;  

(d) cannot be cashed out; and  

(e) is not paid out on termination of employment or if the employee converts to casual 
employment.  

4. In respect of clause 28.1, the Agreement will be applied as if the second sentence of the 
clause – 'We encourage you to take your long service leave as soon as you can after it 
has accrued but within at least 2 years of it becoming available to you, taking into account 
customer and business requirements and with the approval of your Line Manager' – were 
deleted.  

5. In respect of clause 28.1, the Agreement will be applied as if the last sentence of the 
clause – 'If permitted by law, we may direct you to take long service leave on 12 weeks' 

notice' – were deleted.  

6. In respect of clause 29.2, 13 weeks (rather than 12 weeks) paid parental leave for the 
primary carer will be available to employees covered by the Agreement who commence 
any leave in connection with parental leave on or after 1 April 2021. All other parental 
leave arrangements will be as provided for in the Commonwealth Bank Group Enterprise 

Agreement 2016 until the Agreement is approved by the Fair Work Commission and 
commences operation.  

7. In respect of clause 41, if an employee is eligible to receive a top-up payment under 
clause 41, the employee will receive the top-up payment calculated under clause 41 plus 
an additional 5% of the top-up payment. 

8. The defined terms used in this undertaking have the same meaning as the relevant term 
set out in Part 12 of the Agreement, unless otherwise provided in these undertakings. 

Signed for and on behalf of Commonwealth Bank of Australia, Commonwealth Securities Limited, 
Commonwealth Insurance Limited and Colonial Services Pty Limited. 
 
 

 
 
Tim Clift  
General Manager Industrial Relations  
CBA   
 
13 July 2021 
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