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Fair Work Act 2009 
s.185—Enterprise agreement

G&C Mutual Bank Limited
(AG2021/6531)

G&C MUTUAL BANK ENTERPRISE AGREEMENT (2021 – 2024)

Banking finance and insurance industry

DEPUTY PRESIDENT COLMAN MELBOURNE, 19 AUGUST 2021

Application for approval of the G&C Mutual Bank Enterprise Agreement (2021 – 2024).

[1] G&C Mutual Bank Limited has made an application for approval of an enterprise 
agreement known as the G&C Mutual Bank Enterprise Agreement (2021 – 2024) (the 
Agreement) pursuant to s 185 of the Fair Work Act 2009 (the Act). The Agreement is a single 
enterprise agreement.

[2] While the application is generally in order, the employees were not provided with the 
voting instructions seven clear days before the vote.  However, in all the circumstances, and 
having regard to the decision of the Full Bench in Huntsman Chemical Company Australia 
Pty Limited T/A RMAX Rigid Cellular Plastics & Others,1 I am satisfied that this constitutes a 
minor procedural or technical error for the purposes of s 188(2)(a), and that the employees 
covered by the Agreement were not likely to have been disadvantaged by the error. As a 
result, I am satisfied that the Agreement has been genuinely agreed within the meaning of 
s 188(2) of the Act.

[3] The employer has provided written undertakings, a copy of which is attached in 
Annexure A. I am satisfied that the undertakings will not cause financial detriment to any 
employee covered by the Agreement and that they will not result in substantial changes to the 
Agreement. The undertakings are taken to be a term of the Agreement.

[4] Subject to the undertakings referred to above, and on the basis of the material contained 
in the application and accompanying declaration, I am satisfied that each of the requirements 
of ss 186, 187, 188 and 190 as are relevant to this application for approval has been met.

[5] Pursuant to s 205(2) of the Act, the model consultation term prescribed by the Fair 
Work Regulations 2009 is taken to be a term of the Agreement.

[6] The Finance Sector Union of Australia (FSU) being a bargaining representative for the 
Agreement, has given notice under s 183 of the Act that it wants the Agreement to cover it. In 

                                               
1 [2019] FWCFB 318

[2021] FWCA 5134

DECISION
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accordance with s 201(2) and based on its declaration, I note that the Agreement covers the 
FSU.

[7] The Agreement was approved on 19 August 2021 and, in accordance with s 54, will 
operate from 26 August 2021. The nominal expiry date of the Agreement is 19 August 2024.

DEPUTY PRESIDENT

Printed by authority of the Commonwealth Government Printer

<AE512800  PR732974>
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1. Application and Operation 

1.1 Title   
 

1.1.1 This Agreement is the G&C Mutual Bank Enterprise Agreement (2021 – 2024).  
 
1.2 Definitions and interpretation 

1.2.1 In this Agreement, unless a contrary definition or interpretation is provided in the relevant 
Clause, the following definitions apply: 

 

Term Definition 

Act means the Fair Work Act 2009 

Agreement  means the G&C Mutual Bank Enterprise Agreement (2021 – 
2024) 

BFIA means the Banking, Finance and Insurance Award 2020 

Comparable position  means a position: 

• at the same grade; 

• that does not entail an unreasonable change in duties 
and responsibilities in line with the employee’s skills and 
abilities; and 

• that is in the same location or another location within 
reasonable commuting distance 

Non-comparable 
position 

 

means a position: 

• at an equivalent grade but which entails a significant 
change in duties and responsibilities; 

• that requires different skills and abilities from those the 
employee has; or 

• which is neither at the same location nor within 
reasonable commuting distance 

FSU means Finance Sector Union of Australia 

FWC means the Fair Work Commission, the national workplace 
relations tribunal 

G&C Mutual Bank means G&C Mutual Bank (ABN 72 087 650 637) or G&C Mutual 
Limited, whichever is applicable at the relevant time 

Long Service Leave 
Act 

means the Long Service Leave Act 1955 (NSW), the Long 
Service Leave Act 1992 (Victoria) and the applicable legislation 
relating to Long Service Leave in any other Australian State or 
Territory 

Lower level role means a position: 

• which is at a lower classification grade than the role 
previously held by the employee; 

• which requires a lower level of skill and abilities; and 

• which requires less responsibility in the carrying out of 
duty 
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Term Definition 

Maximum Salary means the following amounts: 

30 June 2021: $80,863 

30 June 2022: $82,076 

30 June 2023: An amount equivalent to the Maximum Salary as 
at 30 June 2022 increased by the percentage calculated as the 
annual CPI increase, based on the change to the ‘All Groups’ 
Index over the twelve (12) months from 1 April to 31 March 
2022 

NES means the National Employment Standards in the Fair Work Act 
2009 

Outgoing Agreement  means the G&C Mutual Bank Enterprise Agreement 2017 – 
2020 

Redeploy 
(redeployment) 

means the transfer of an employee to a comparable position 
within the same classification Grade 

Total Remuneration  

Package 

means annual remuneration comprising the total of annual 
salary and annual employer superannuation contributions as 
specified by legislation  

 

1.3 Coverage 
 
1.3.1 This Agreement shall cover the parties being: 

   
a) G&C Mutual Bank; and  

 
b) G&C Mutual Bank employees that are employed in full time, part time or casual 

positions that involve the performance of duties that fall within the Classification 
Grades one (1) through to six (6) as outlined in Schedule 1 to this Agreement; 
 

c) FSU, if so determined by the Fair Work Commission (FWC). 
 

1.3.2 This Agreement supersedes, rescinds, and replaces in its entirety the G&C Mutual 
Bank Enterprise Agreement 2017 – 2020. To the extent allowable by law and unless 
expressed otherwise in this Agreement, this Agreement replaces and operates to the 
exclusion of the BFIA, all other modern Awards or industrial Agreement (whether 
entered into or in force before or after the commencement of this Agreement).  

 
1.4 Commencement and Period of Operation 

1.4.1  The Agreement commences seven (7) days after it is approved by the FWC. This 
Agreement shall reach its nominal expiry date 3 years after the date of approval by the 
FWC. 

 
1.5 The NES and this Agreement 

1.5.1 This Agreement provides for employment terms, conditions and entitlements that are 
consistent with, or more favourable than, those contained in the NES. 
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1.6 Individual and Flexibility Arrangement  

1.6.1 G&C Mutual Bank and an employee covered by this Agreement may agree to enter 
into an individual flexibility arrangement to vary the effect of terms of this Agreement if: 

   
a) the individual flexibility arrangement deals with one (1) or more of the following 

matters: 
 

i. arrangements about when work is performed;  
ii. overtime rates; 
iii. penalty rates; 
iv. allowances;  
v. leave loading; and 

 
b) the arrangement meets the genuine needs of G&C Mutual Bank and the employee 

in relation to one (1) or more of the matters mentioned in Clause 1.6.1a); and 
 

c) the arrangement is genuinely agreed to by G&C Mutual Bank and the employee. 
 

1.6.2 G&C Mutual Bank will ensure that the terms of the individual flexibility arrangement: 
 

a) are about permitted matters under section 172 of the Fair Work Act 2009;  
 

b) are not unlawful terms under section 194 of the Fair Work Act 2009; and 
 

c) result in the employee being better off overall than the employee would be if no such 
arrangement was made. 

 
1.6.3  G&C Mutual Bank will ensure that the individual flexibility arrangement: 

  
a) is in writing;  

 
b) includes both G&C Mutual Bank and employee details;  

 
c) is signed by G&C Mutual Bank and the employee, or where the employee is under 

18 years of age, is signed by a parent or guardian of the employee;  
 

d) includes details of:  
 

i. the terms of the Agreement that will be varied by the arrangement;  
ii. how the arrangement will vary the effect of the terms; and 
iii. how the employee will be better off overall in relation to the terms and 

conditions of his or her employment as a result of the arrangement; and  
iv. states the day on which the arrangement commences. 

 
1.6.4 G&C Mutual Bank will give the employee a copy of the individual flexibility arrangement 

within fourteen (14) days after it is agreed to. 
 

1.6.5 A cooling off period of seven (7) days from the signing of an individual flexibility 
arrangement shall apply, during which the employee or G&C Mutual Bank may cancel 
the individual flexibility arrangement by giving 24-hours’ notice to the other party.  
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1.6.6 G&C Mutual Bank or the employee may terminate the individual flexibility arrangement:  

 
a) by giving no more than 28 days written notice to the other party to the arrangement; 

or  
 

b) if G&C Mutual Bank and the employee agree in writing – at any time.  
 

1.6.7 G&C Mutual Bank is responsible for ensuring that all the requirements of Clause 1.6.1 
are met.  

 
1.6.8 Upon request by the FSU, G&C Mutual Bank will advise the FSU of the number of 

arrangements made under Clause 1.6, providing a breakdown of: 
 

a) the number of arrangements which deal with each of the matters in Clause 1.6.1; 
 

b) the grade of the Employees who have made the arrangements; and 
 

c) the gender of the Employees who have made the arrangements. 
 

This information will be provided to the FSU on a strictly confidential basis. 

1.7 Flexible Working Arrangements   

1.7.1 An employee has the right to request flexible working arrangements if they are: 
 

a) a parent or have responsibility for the care of a child who is school age or younger; 
 

b) a carer (within the meaning of the Carer Recognition Act 2010); 
 

c) a person with a disability; 
 

d) aged 55 or older; 
 

e) experiencing family violence; or 
 

f) provide care or support to a family member, or someone they live with, who is 
experiencing family violence. 

 
1.7.2 Any employee including eligible casual employees can make a request for flexible 

working arrangements if they have completed at least 12 months continuous service 
with G&C Mutual Bank.  

 
1.7.3. G&C Mutual Bank will consider all written requests for flexible working arrangements 

and before responding to an employee in writing, will discuss the request with the 
employee and genuinely try to reach agreement on a change in working arrangements 
that will reasonably accommodate the employee’s circumstances having regard to: 

 
a) the needs of the employee arising from their circumstances; 

 
b) the consequences for the employee if changes in working arrangements are not 

made; and 
 

c) any reasonable business grounds for refusing the request. 
 
1.7.4 G&C Mutual Bank will provide the employee with a written response to their request 

within 21 days stating whether their request has been granted or refused. 
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1.7.5 If the request is refused, the grounds of the refusal will be provided to the employee. 
 
1.7.6 If G&C Mutual Bank and the employee reach an agreement under Clause 1.7.3 on a 

change in working arrangements that differs from that initially requested by the 
employee, then G&C Mutual Bank will provide the employee with a written response to 
their request setting out the agreed change(s) in working arrangements. 

 
1.7.7 For the avoidance of doubt, the Dispute Resolution Procedure outlined in Clause 2.4 of 

this Agreement shall apply to any dispute relating to this Clause.  
 
 

2. Consultation and Dispute Resolution 

2.1 Consultation Regarding Major Workplace Change 

2.1.1 Employer to notify 

a) Subject to Clause 2.1.2, where the G&C Mutual Bank Board has made a definite 
decision to introduce major changes in production, program, organisation, structure 
or technology that are likely to have significant effects on employees, G&C Mutual 
Bank must notify the employees who may be affected by the proposed changes, 
the FSU, and any other employee representative(s).  
 

b) Significant effects include termination of employment; major changes in the 
composition, operation or size of G&C Mutual Bank’s workforce or in the skills 
required; the elimination or diminution of job opportunities, promotion opportunities 
or job tenure; the alteration of hours of work; the need for retraining or transfer of 
employees to other work or locations; and the restructuring of jobs. Provided that 
where this Agreement makes provision for alteration of any of these matters an 
alteration is deemed not to have significant effect. 

 
2.1.2  G&C Mutual Bank is not required, either under this Clause 2.1 or otherwise under this 

Agreement, to provide employees or the FSU with prior notice of, or to consult with 
employees or the FSU about, matters that would be contrary to G&C Mutual Bank’s 
interest to disclose, or matters that G&C Mutual Bank is prohibited from discussing or 
disclosing, including as a consequence of:  

 
a) confidentiality undertakings under the terms of any Agreement that G&C Mutual 

Bank has entered into; 
 

b) requirements imposed on G&C Mutual Bank by any regulatory authority or statutory 
limitation; 
 

c) any current or pending legal proceedings that may be compromised by such 
discussion or disclosure.  
 

2.1.3  Employer to Discuss Change 

a) Other than in the circumstances described in Clause 2.1.2, G&C Mutual Bank 
must, as soon as practicable, discuss with the employees affected, the FSU and 
any other employee representative(s): 
 

i. the introduction of the changes referred to in Clause 2.1.1;  
ii. the effects the changes are likely to have on employees; and  
iii. measures to avert or mitigate any adverse effects of such changes on 

employees and must give prompt and genuine consideration to matters raised 
by the employees and/or the FSU or other employee representative(s) in 
relation to the changes. 
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b) Other than in the circumstances described in Clause 2.1.2, the discussions must 

commence as early as practicable after a definite decision has been made by G&C 
Mutual Bank to make the changes referred to in Clause 2.1.1. 
 

c) For the purposes of such discussion, G&C Mutual Bank must provide in writing to 
the employees concerned, the FSU and other employee representative(s) all 
relevant information about the changes including the nature of the changes 
proposed, the expected effects of the changes on employees and any other 
matters likely to affect employees.  

 
2.1.4  G&C Mutual Bank, the FSU and any other employee representatives must each act in 

good faith in relation to the consultation process that is undertaken in accordance with 
the requirements set out in Clause 2.1. 

 
‘Good Faith’ includes obligations to meet, disclose information, genuinely consider 
proposals and respond with reasons, and to refrain from capricious or unfair conduct 
that undermines consultation. 

 
2.2 Consultation about changes to rosters or hours of work 

2.2.1 Where G&C Mutual Bank proposes to change an employee’s regular roster or ordinary 
hours of work, G&C Mutual Bank must consult with the employee or employees and/or 
the FSU or other employee representative(s) about the proposed change. 

2.2.2 G&C Mutual Bank must: 
 
a) Provide to the employee or employees affected and/or the; 

 
b) FSU or other employee representative(s), information about the proposed change 

(for example, information about the nature of the change to the employee’s regular 
roster or ordinary hours of work and when that change is proposed to commence); 

 
c) Invite the employee or employees affected and/or the FSU or other employee 

representative(s) to give their views about the impact of the proposed change 
(including any impact in relation to their family or caring responsibilities); and 
 

d) Consider any views about the impact of the proposed change that are given by the 
employee or employees concerned and/or the FSU or other employee 
representative(s). 
 

e) The requirement to consult under this clause does not apply where an employee has 
irregular, sporadic or unpredictable working hours. 
 

f) These provisions are to be read in conjunction with other agreement provisions 
concerning the scheduling of work and notice requirements.  
 

2.3 Consultation regarding targets  

2.3.1 G&C Mutual Bank will ensure that performance targets are set in consultation with 
employees to whom they will apply, prior to the period in which they are to apply. 

2.3.2   G&C Mutual Bank will not adjust targets during the period in which they are to apply 
without consultation with employees to whom those targets apply. 
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2.4 Dispute Resolution  

2.4.1 If a dispute relates to a matter arising under: 

 
a) this Agreement; 
 
b) the NES (including subsections 65 (5) [request for flexible working arrangements] 

or 76 (4) [ extending the period of parental leave]; or  
 
c) any other work-related matter (including a dispute about where workplace rights 

have been breached). 
 
This Clause 2.4 sets out procedures to settle the dispute. 

  
2.4.2 G&C Mutual Bank or an employee who is a party to the dispute may appoint a 

representative, organisation or association for the purposes of the procedures in this 
Clause 2.4.  

   
2.4.3 In the first instance, the parties to the dispute must try to resolve the dispute at the 

workplace level in accordance with the procedures set out in G&C Mutual Bank’s 
People & Culture Policies, including by discussions between the employee (or 
employees) and relevant supervisors and/or management, and: 

 
a) as soon as is practicable after the dispute or claim has arisen, the employee will 

take the matter up with their immediate supervisor / manager affording them 
reasonable opportunity to remedy the dispute or claim;  
 

b) where the attempt at settlement has failed, or where the dispute or claim is of such 
a nature that a direct discussion between the employee and their immediate 
supervisor / manager would be inappropriate, the employee will immediately take 
the matter up with their next level manager;  
 

c) if the matter remains unresolved in so far as either party is concerned, the People 
& Culture Team will be notified and will attempt to resolve the dispute or claim; 
 

d) where steps (2.4.3.a) to (2.4.3.c) have failed to resolve the matter or where the 
dispute or claim is of such a nature that a direct discussion between the employee 
and their Manager and / or the People & Culture Team would be inappropriate, the 
employee may notify a duly authorised representative of the FSU or other 
employee nominated representative who, if the representative considers that there 
is some substance to the dispute or claim, will take the matter up directly with G&C 
Mutual Bank; and 
 

e) notwithstanding step (2.4.3.d), an employee who is an FSU member may contact 
the FSU office or workplace FSU representative for representation at any stage of 
the procedure. 
 

2.4.4  If discussions at the workplace level do not resolve the dispute and all appropriate 
steps under Clause 2.4.3 have been taken, a party to the dispute or their 
representative may refer the matter to the FWC for resolution and the FWC may use 
any of its powers (including powers under section 739 (4)). This includes the power to 
arbitrate any dispute. 

 
2.4.5 Employees are entitled to be represented by their union at any stage of this process. 

Employees and G&C Mutual Bank are also entitled to be represented by any 
representative of their choice. Both parties shall recognise the representative(s) for all 
purposes involved with the resolution of the dispute.  
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2.4.6 The parties to the dispute and their representatives must act in good faith in relation to 

the dispute.  
 
2.4.7 Without prejudice to either party, all work will continue in accordance with the status 

quo as it existed prior to the dispute while the matters in dispute are being dealt with in 
accordance with this term.  

 
2.4.8 Subject to applicable occupational health and safety legislation, an employee must not 

unreasonably fail to comply with a direction by G&C Mutual Bank to perform work, 
whether at the same or another workplace, that is safe and appropriate for the 
employee to perform.  

 
2.4.9 The parties to the dispute agree to be bound by a decision made by the FWC in 

accordance with this term.  
 
2.4.10 None of the above procedures shall restrict a party to a dispute (or their 

representative) from referring a dispute to the FWC for a resolution at any stage.  
 
2.4.11 A decision that the FWC makes when arbitrating a dispute is a decision for the 

purpose of Division 3 of Part 5.1 of the Act. Therefore, an appeal may be made against 
the decision.  

 
 

3. Types of Employment and Termination of Employment 

3.1 Types of Employment  

3.1.1 An employee may be engaged on a full-time, part-time, casual or maximum basis as 
follows: 

 

a) Full time employment means an employee who is engaged to work an average of 
35 hours per week whether as 35 hours within a work cycle of one (1) week or 70 
hours within a work cycle of two (2) weeks; 
 

b) Part time employment means an employee who is engaged to work regular days 
or regular hours per fortnight which shall be agreed with the employee in writing at 
the time of engagement for part-time work, less than 70 hours per fortnight with a 
minimum engagement for a part-time employee being three (3) hours per day; and 
 

c) Casual employment means an employee who is engaged by the hour and paid as 
such. G&C Mutual Bank may employ casual employees to meet short term 
operational requirements. The terms of engagement do not include a firm advance 
commitment by G&C Mutual Bank that the work will continue indefinitely with an 
agreed pattern of work.   A casual employee is an employee who accepts the offer 
of casual employment knowing there is no firm advance commitment and become 
an employee. 

 
A casual employee will be engaged for a minimum of 2 consecutive hours of work 
on each occasion they are required to work. 

 
Casual employees will be paid at an hourly rate equal to the relevant fortnightly 
rate divided by the number of hours worked by the full time employee plus the 
following additional loading:  
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25% for work performed Monday to Friday 

i. 50% for work performed on Saturdays 
ii. 100% for work performed on Sundays and Public Holidays 

The casual loading is paid instead of annual leave, personal / carer’s leave, notice 
of termination, redundancy benefits and other attributes of full time or part time 
employment.  
 
Casual Conversion: A casual employee who has been employed by G&C Mutual 
Bank for 12 months may be offered or request that their employment be converted 
to full time or part time employment.  All offers and requests for casual conversion 
of employment will be dealt with as set out in the NES. 
 
If there is a disagreement about casual conversion, the dispute shall be dealt with 
in accordance with the Dispute Resolution Procedures in Section 2.4. 
 

d) Maximum Term employment means an employee who is engaged for a specified 
period of time. An employee engaged for a specified period of time shall be entitled 
to receive the terms and conditions of this Agreement whether as a full time 
employee or as a part time employee, as the case may be. The following 
provisions of the Agreement shall not apply to employees engaged on a maximum 
term basis:  

 
i. Clause 3.3 – Termination of Employment 
ii. Clause 3.4 – Redundancy and redeployment  

 
3.2 Part Time Employees Undertaking Additional Hours 

 
3.2.1 Part time employees will be informed of their ordinary hours of work and start and 

finishing times at the commencement of employment. In circumstances where part 
time employees are eligible for overtime payment under Clause 5.2 and, by mutual 
agreement work additional hours, the additional hours worked will be paid at the 
ordinary rate of pay up to the full time hours of 35 hours per week.  

 
Hours in excess of seven (7) hours per day or time worked at the direction of the 
employer in excess of the employee’s ordinary hours of work will be paid, subject to 
employee eligibility in accordance with Clause 5.2 of this Agreement, at the 
appropriate overtime rate.  

 
3.3 Termination of Employment 
 

3.3.1 Unless stated otherwise in this Clause 3.3, the notice period that G&C Mutual Bank 
must give an employee to terminate the employee’s employment is in accordance with 
the NES as set out as follows: 

 

Period of continuous service Notice period 

Not more than 1 year 1 week 

More than 1 year, but not more than 3 years 2 weeks 

More than 3 years, but not more than 5 years 3 weeks 

More than 5 years 4 weeks 
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3.3.2 The relevant notice period increases by one (1) week if the employee is over 45 years 
of age and has completed at least two (2) years continuous service with the employer. 

 

3.3.3 The notice provisions outlined above shall not apply in cases of termination of 
employment for serious misconduct. 

   
3.3.4 G&C Mutual Bank may elect to pay out the notice period in lieu of giving notice. The 

amount paid to an employee must be the full rate of pay they would have received 
should they have worked the period of notice. 

 
3.3.5 The notice of termination required to be given by an employee is the same as that 

required of G&C Mutual Bank except that there is no requirement on the employee to 
give additional notice based on the age of the employee concerned. If an employee 
fails to give the required notice, G&C Mutual Bank may withhold no more than one 
week’s pay from the employee on termination less any period of notice actually given 
by the employee. 

 
3.3.6 Where G&C Mutual Bank has given notice of termination to an employee, an employee 

will be allowed up to one day’s time off without loss of pay for the purpose of seeking 
other employment. The time off is to be taken at times that are convenient to the 
employee and with consultation with the employee’s manager. 

 
3.4 Redundancy and Redeployment 
 

3.4.1 Redundancy shall mean where an employee is terminated due to changes in the 
organisation resulting in a job no longer required to be undertaken by the employee or 
by anyone in the business, except following the ordinary and customary turnover of 
labour. Redundancy shall not mean where the business, or part thereof, is transmitted 
to another employer and acceptable alternate employment is available to the 
employee. Acceptable alternate employment is defined by Clause 3.6 – Transmission 
of Business.  

 
3.4.2 In the event of a job becoming redundant, G&C Mutual Bank will make all reasonable 

efforts to redeploy the employee concerned elsewhere in the organisation. This may 
include redeployment to: 

 
a) directly comparable positions; 

 

b) non-comparable positions; or 
 
c)  lower level jobs.  

 

3.4.3  Redeployment to directly comparable positions will be documented in writing. 
 
3.4.4  Where an employee is offered a directly comparable position, the employee’s salary 

shall not be reduced.  
 
3.4.5  Where alternative employment within G&C Mutual Bank is offered and accepted by the 

employee who requires a change of residence, G&C Mutual Bank will meet all removal 
and transfer expenses associated with the relocation.  

 
3.4.6  Details regarding the proposed redeployment of an employee to non-comparable 

positions will be provided in writing to the employee with the following information 
about the proposed job option: location, grade, salary and principal duties, in order for 
them to make an informed decision on whether to accept the position. A trial period of 
up to two (2) months will apply to the new position where the position is accepted. 
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Should either G&C Mutual Bank or the employee find the role is unsuitable for the 
employee then the employee’s services may be terminated without loss of entitlement 
to redundancy payments.  

 
3.4.7  Redeployment to lower level jobs due to the redundancy of a role will be applied as per 

Clause 3.4.6 except that, if an employee accepts an alternative position, which is at a 
lower grade and salary, the employee shall move from their current salary to their new 
salary in accordance with the following step-down arrangement over a minimum nine 
(9) month period: 

 
a)  100% of current salary for the time listed in the table below dependent on length of 

service; 
 

 
 
 
 
 
 
 
 
 

 
b) three (3) months at 66.6% of difference between current salary and new salary 

grade; 
 

c) three (3) months at 33.3% of difference between current salary and new grade 
salary; and then,  

 
d)  salary of the alternative position.  

 
3.4.8  Where no alternative role in the organisation exists or is suitable for redeployment of 

the employee, the termination of the employment shall be in accordance with the 
following: 

 
a) the employee shall be given six (6) weeks written notice of termination, or payment 

in lieu of notice at the discretion of G&C Mutual Bank; 
 

b) a redundancy payment as follows: 
 

i. four (4) weeks’ salary for the first full year of service, or pro-rata for those with 
less than one (1) full year of service; 

ii. two (2) weeks’ salary for each subsequent year of continuous service; and 

iii. a pro-rated payment for each completed month of service in the final year of 
service. 

 
3.4.9  A maximum of 52 weeks payment is payable under this Clause 3.4.8. 

 
3.4.10  An employee with a staff loan discount will continue to derive the benefits of the 

concessional rate for one month after the date of termination at which time the loan 
rate(s) will revert to the applicable member rate.  

 
3.4.11  In calculating redundancy payments, full months of service will be paid on a pro-rata 

basis; and where an employee during their service changed between part time and full 
time employment will also be calculated on a pro-rata basis based on time served in 
each mode of employment.  

Years of Service  Time at 100% Salary 

Up to 7 years 12 weeks 

At least 7 years but less than 8 13 weeks 

  At least 8 years but less than 9 14 weeks 

  9 years or more 16 weeks 
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3.4.12  Redundancy payments shall not be paid to casual employees. 

 
3.4.13  During the life of this Agreement, G&C Mutual Bank will advise the FSU of the specific 

time of any retrenchment situations and the number of positions likely to become 
redundant, at least concurrently with the issuing of notice of retrenchment to affected 
employees.  

 
3.4.14  G&C Mutual Bank recognises the value of maintaining employee morale and 

protecting the dignity of individual employees. Given this, G&C Mutual Bank will 
wherever possible avoid involuntary retrenchments, including holding discussions with 
the FSU and the employee affected at the time at which notice is given.  

 
3.4.15  All employees to be retrenched will be given the maximum practical forewarning of 

likely retrenchment and the specific retrenchment date, however, no employee will be 
given less than six (6) weeks written notice or, at G&C Mutual Bank’s election, 
payment in lieu of that notice. If an employee who has been given formal notice of 
retrenchment wishes to leave prior to the specific retrenchment date, the employee 
shall receive all severance and other payments except payments for the notice given 
which is not worked.  

 
3.4.16  G&C Mutual Bank will at the same time provide appropriate redeployment assistance in 

the instance of retrenchment. 
 

3.5 Transfer of Employment 
 

3.5.1 In the event of a transfer of employment, the provisions contained in s.122 of the Act 
will apply. 

 
3.6 Transmission of Business 

 
3.6.1 An employee who, as a result of the business of G&C Mutual Bank being transmitted 

to another employer (the Transmittee), is not entitled to a redundancy payment if 
acceptable alternative employment is available to the employee.  

 
3.6.2  Acceptable alternative employment means: 

 
a) an offer of employment with the Transmittee on terms and conditions of 

employment which are substantially similar and not less advantageous overall to 
the employee than those applying to him or her at G&C Mutual Bank and which 
recognises the period of continuous service which the employee had with G&C 
Mutual Bank as continuous service with the Transmittee; or  

 
b) an offer of employment with the Transmittee on terms and conditions of 

employment which are substantially similar and not less advantageous overall to 
the employee than those applying to him or her at G&C Mutual Bank to perform 
duties which are not unreasonable in the circumstances of the employee’s skills 
and abilities, and is at the same location or at another location which is within a 
reasonable commuting distance and where the period of continuous service which 
the employee had with G&C Mutual Bank is recognised as continuous service with 
the Transmittee. 

 
3.6.3  Where no alternative employment is available, the termination of the employment shall 

be in accordance with the following: 
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a) the employee shall be given six (6) weeks’ written notice of termination, or payment 
in lieu of notice at the discretion of the Transmittee, and  

 
b) a redundancy payment as follows: 
 

i. four (4) weeks’ pay for the first full year of service   
ii. three (3) weeks’ pay for each subsequent year of service; 
iii. plus a pro-rated payment for each completed month of service in the final year 

of service.  
 
3.6.4  A maximum of 64 weeks payment is payable under Clause 3.6.3. 
 
3.6.5  Clauses 3.3 and 3.4 shall not apply when Clause 3.6.3 has been applied.  
 
3.6.6  For the purpose of this Clause, transmission includes any sale of G&C Mutual Bank, 

corporate acquisition of G&C Mutual Bank, takeover of G&C Mutual Bank, transfer, 
conveyance, assignment or succession of G&C Mutual Bank’s business to another 
party, whether by Agreement or by operation of law.  

 
3.6.7  Any dispute about the suitability of the acceptable alternative employment shall be 

dealt with in accordance with the Dispute Resolution procedures in section 2.4.  
 

 

4. Minimum Wages and Related Matters 

The framework for annual remuneration increases during the term of the Agreement has three (3) 
components, as set out in Clauses 4.1 – 4.3. 
 
4.1 Increases in Annual Classification Grade Salaries 

 
4.1.1 With effect on 1 July in each year during the term of the Agreement (i.e. on 1 July 

2021, 1 July 2022 and 1 July 2023), the annual salary levels for each of the six (6) 
classification grades will be increased, over and above those applicable on 30 June in 
the prior financial year. The salary increases that are to take effect on 1 July 2021 will 
be based on the annual salary levels for each classification grade under the G&C 
Mutual Bank Enterprise Agreement (2017 – 2020) – as set out in Schedule 2 to this 
Agreement. The annual salary levels applicable to each classification grade for the 
period 1 July 2021 to 30 June 2022 is set out in Schedule 3 to this Agreement. 

 
4.1.2 The annual remuneration applicable to each of the six (6) classification grades will be 

increased as follows during the term of the Agreement: 
 

- On 1 July 2021: an increase equivalent to 1.5% or an increase equivalent to the 
percentage calculated as the annual CPI increase, whichever is the greater. 
This percentage calculation is based on the change to the ‘All Groups’ Index 
over the twelve (12) months from 1 April to 31 March 2021, which equates to 
1.1%; 
 

- On 1 July 2022 and 1 July 2023: an increase equivalent to 1.5% or an increase 
equivalent to the percentage calculated as the annual CPI increase, whichever 
is the greater. This percentage calculation is based on the change to the ‘All 
Groups’ Index over the twelve (12) months from 1 April to 31 March in the 
applicable year.  
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4.2 Increase in Individual Employee Remuneration 

 
4.2.1 With effect on 1 July of 2021, 2022 and 2023, employees whose annual salary (as at 

30 June of any year) is either on the applicable annual salary for their classification 
grade (refer to salary levels set out in Schedules 2 and 3 to this Agreement), or is no 
more than 10% higher than that salary level, will receive annual remuneration 
increases during the term of the Agreement as follows: 

   
- On 1 July 2021: an increase equivalent to 1.5% or an increase equivalent to the 

percentage calculated as the annual CPI increase, whichever is the greater.  This 
percentage calculation is based on the change to the ‘All Groups’ Index over the 
twelve (12) months from 1 April to 31 March 2021, which equates to 1.1%; 

 
- On 1 July 2022 and 1 July 2023: an increase equivalent to 1.5% or an increase 

equivalent to the percentage calculated as the annual CPI increase, whichever is 
the greater. This percentage calculation is based on the change to the ‘All Groups’ 
Index over the twelve (12) months from 1 April to 31 March in the applicable year. 

 
4.2.2 Subject to the ‘Maximum Salary’ exclusion described in Clause 4.2.3, employees 

whose annual salary (as at 30 June of any year) is more than 10% higher than the 
applicable salary level for their classification grade (refer to salary levels set out in 
Schedules 2 and 3 to this Agreement) will receive a salary increase for that year 
equivalent to the same dollar amount that would be received by an employee whose 
salary was 10% higher than the applicable classification grade salary level. 

 
4.2.3 Employees whose annual salary as at 30 June (being the full time equivalent gross 

salary) is on or above the designated ‘Maximum Salary’ for the applicable year will not 
be entitled to receive a salary increase in accordance with Clause 4.2.2. For the 
purposes of this Clause, the designated ‘Maximum Salary’ for each applicable year is 
as follows: 

- 30 June 2021: $82,076; 
- 30 June 2022: $83,307; and 
- 30 June 2023: The 30 June 2022 level increased by the salary increase that will 

apply from 1 July 2023, as per Clause 4.2.1.  
 
4.2.4 Any employee who is within their probationary period will not be entitled to receive a 

salary increase in accordance with Clause 4.2.1 and 4.2.2 until they have successfully 
passed their six (6) month probationary period. The applicable salary increase will then 
be processed in the next available pay run and effective from the completion date of 
their first six (6) months of employment.  

 
4.3 Performance-linked Bonus 

 
4.3.1 In addition to the guaranteed annual remuneration increases described in Clauses 4.1 

and 4.2, all employees that are covered by the Agreement will be entitled to participate 
in performance-linked remuneration benefits referable to G&C Mutual Bank’s overall 
organisational performance, in accordance with the framework set out in Clauses 4.3.2 
– 4.3.5. 

 
4.3.2 All employees that are covered by the Agreement will be entitled to receive a lump-

sum bonus in the event that G&C Mutual Bank achieves designated levels of above-
budget financial performance, with the amount of those payments to be determined as 
follows. 

 
4.3.3 With respect to any of the financial years ending on 30 June 2021, 2022 or 2023, if 

G&C Mutual Bank’s Net Profit After Tax (NPAT) as a percentage of average assets 
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exceeds budget by between 0.10 – 0.20%, then each employee covered by this 
Agreement will receive a gross lump sum bonus equivalent to 0.5% of their annual 
salary as applicable on 30 June of the relevant year. 

 
4.3.4 With respect to any of the financial years ending on 30 June 2021, 2022 or 2023, if 

G&C Mutual Bank’s NPAT as a percentage of average assets exceeds budget by 
0.21% or more, then each employee covered by this Agreement will receive a gross 
lump sum bonus equivalent to 1.0% of their annual salary as applicable on 30 June of 
the relevant year. 

 
4.3.5 Employee entitlements to bonus payments in accordance with Clauses 4.3.3 and 4.3.4 

will be determined within seven (7) days of the date on which G&C Mutual Bank’s 
audited accounts are finalised, with any bonus to be paid to employees in the first 
available fortnightly payroll after that date. 

 
4.4 Performance Management 

 
4.4.1 Any employee who has received written advice of formal performance management 

during the previous twelve (12) months (prior to 1 July each year) is excluded from the 
salary increases and annual performance linked bonus referred to in Clause 4 above. 
However, the applicable salary increase will be applied in the event that the 
performance management process ceases, and satisfactory performance is 
maintained for a period of six (6) months. Back pay will not apply in these 
circumstances. 

 
4.5 Annual Salary effect on Agreement Provision 

 
4.5.1 Where, at any time during the course of this Agreement, an employee who is covered 

by this Agreement is in receipt of a full time equivalent gross salary in excess of 
$65,660 per annum (indexed at the salary increase rates detailed in Clause 4.2.1), that 
employee’s annual salary is paid in satisfaction of the following entitlements under this 
Agreement:  

   
a) Hours of work; and 

 

b) Overtime  
 
4.5.2 Provided that the employee’s annual salary must be no less than the amount the 

employee would have received under the relevant classification in this Agreement for 
the work performed over the year for which the salary is paid (or if the employment 
ceases earlier), over such lesser period as has been worked.  

 
4.5.3 G&C Mutual Bank will review the annual salary of the employees to whom this 

provision applies at least annually to ensure that the compensation is appropriate 
having regard to the Agreement provisions which are satisfied by the payment of the 
annual salary.  

 
4.6 Allowances 

 
4.6.1 Stand by allowances apply to an employee required to be available by roster for 

standby to perform work outside their ordinary hours. For each day that an employee is 
required to be available, that employee will be eligible to be paid a standby payment at 
the following rate.  
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 Percentage per day of the weekly rate for 
Level 2 employee in the BFIA as varied 
from time to time (%) 

Monday to Friday inclusive  2.12% ($19.07 at the time of making this 
Agreement with effect from 1 July 2021 ) 

Saturdays, Sundays and Public 
Holidays 

4.33% ($38.95 at the time of making this 
Agreement with effect from 1 July 2021 ) 

   

4.6.2 An employee who is recalled to work will be paid in accordance with the provisions of 
overtime and time in lieu of this Agreement. The minimum payment for work performed 
under this Clause will be two (2) hours.  

 
4.6.3  Clause takes into consideration the structure of the call out in so far as the rostered 

employee can perform the work remotely and without returning to the workplace.  
 
4.6.4 For the purposes of assessing the duration for the call-out, time spent on the journey 

from home to work and from work to home by the most direct route will be included.  
 
4.6.5 Where an employee provides their own car and uses it in connection with the 

employer’s business in the above circumstances payment will be calculated on a 
home-to-home basis. 

 
4.6.6  Where the employee uses public transport, including the use of taxis, the fare will be 

reimbursed on production of receipts. 
 
4.6.7 Payment for higher level duties will apply to employees covered by this Agreement 

who provide relief in a role which is at a higher Grade than the job in which the 
employee usually works and in the following circumstances: 

a) The period of relief exceeds four (4) consecutive days;  
 

b) the role is being undertaken in its full capacity; and 
 

c) other than in the event of unplanned relief, an Agreement between the employee 
and G&C Mutual Bank to pay higher level duties is made prior to the work being 
performed. 

 

4.6.8  Meal allowances or provision of a suitable meal will be provided in circumstances 
where an employee is required to work one and a half hours overtime, and the period 
of overtime extends beyond 6:00pm. An allowance of $17.63 will be payable in these 
circumstances subject to prior approval from the employee’s manager. A further 
allowance of $14.50 must be paid if the overtime exceeds five and a half hours. 

 
4.6.9  Travelling expenses apply where an employee, in the course of their duty, is required 

to travel to any place away from their usual place of employment outside ordinary 
working hours. With prior approval from the employee’s manager, the employee will be 
paid all reasonable travel expenses actually incurred plus payment at half the ordinary 
rate of pay for time which exceeds their normal travel time to work except that no extra 
payment is payable when an employee is being paid overtime for the time spent 
travelling. 

 
4.6.10  Motor Vehicle Allowance will apply where, with prior approval from the employee’s 

manager, an employee uses their private motor vehicle for business use. An allowance 
in accordance with the ‘cents per kilometre method’ as determined by the Australian 
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Taxation Office will be applicable. This allowance is $0.80 per kilometre as at 30 June 
2021.  

 
4.6.11 Where G&C Mutual Bank provides a vehicle, it must pay the whole of the cost of the 

upkeep, registration, insurance, maintenance and running expenses but may deduct 
from an employee’s salary a contribution towards running costs with respect to private 
use. G&C Mutual Bank employees who are provided with a vehicle must strictly adhere 
to G&C Mutual Bank’s Motor Vehicle Policy. 

 
4.6.12 First Aid Allowance: One nominated employee at each work location (where required 

due to staffing levels) who has been trained to render first aid and who is the current 
holder of an appropriate first aid qualification will be paid a weekly allowance of 1.84% 
of the rate for a level 2 employee in the BFIA, if the employee is appointed by the 
employer to perform first aid duty. 

 
4.6.13 Adjustment of expense related allowances in Clauses 4.6 of this Agreement will be at 

the rates set out in the BFIA unless otherwise stated.  
 
4.6.14 Where a percentage is referred to in the above Clause, the percentage is to be 

calculated by reference to the standard rate, as that term is defined in the BFIA. 
 

4.7 Superannuation 
 

4.7.1 Superannuation will be paid in accordance with the Superannuation Guarantee 
Contribution legislation. This includes employer contribution, voluntary employee 
contribution and choice of fund. 

 
4.7.2 All employees have the option to sacrifice part of their salary for superannuation 

purposes. This means employees can pay any personal contributions to 
superannuation from their gross (pre-tax) or post tax salary. All employees 
contemplating salary sacrificing will have access to financial advice provided by G&C 
Mutual Bank free of charge. 

 
4.7.3 Salary sacrificing will not reduce an employee’s salary for the purpose of 

superannuation, severance and termination payments or for the calculation of 
allowances, penalty rates and overtime. 

 
 

5. Hours of Work and Related Matters 

5.1 Ordinary hours of work  
 
5.1.1 Span of hours 

a) The span of ordinary hours for all employees shall be 7:00am to 7:00pm, Monday 
to Friday and 8:00am to 12 noon Saturday.  

 
b) Ordinary hours of work exclusive of meal breaks, shall be an average of 35 hours 

per week to be calculated according to one of the following: 
 

i. 35 hours within a work cycle of one (1) week; 
ii. 70 hours within a cycle of two (2) weeks.  

 
5.1.2 A week shall mean five (5) consecutive days to be worked between Monday and 

Saturday. 
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5.1.3 At the time of the engagement of the employee, the employee’s work pattern will be 
agreed. This could be a specified work pattern or a rotating roster that may be 
staggered by G&C Mutual Bank, depending on the operational needs of the 
organisation. 

 
5.1.4 Subject to Clause 5.1.3, employees can be rostered for work at any time within the 

span of hours.  
 
5.1.5 G&C Mutual Bank recognises the importance of flexible working hours for its 

employees and will, with reasonable notice, allow staff to adjust their hours of work for 
attending certain appointments, with prior approval from G&C Mutual Bank. 

 
5.1.6 Safe transport will apply where, with prior approval from G&C Mutual Bank, an 

employee works beyond their normal finishing time and where the usual means of 
transport is unavailable, impracticable or unsafe. In these circumstances, G&C Mutual 
Bank will arrange suitable transport for the employee between the place of work and 
the employee’s residence. Where an employee requests to use their own motor 
vehicle and G&C Mutual Bank agree, Clause 4.6.10 will apply. 

 

5.1.7 Meal breaks will be no less than thirty (30) minutes, provided that the employee is not 
called upon to work in excess of five (5) hours without a meal break. The exception to 
this is where the daily hours to be worked are six (6) hours or less and the employee 
requests to work the extended period without a break, and G&C Mutual Bank agrees. 

 
5.2 Overtime and Penalty Rates 

 
5.2.1 All time worked at the direction of G&C Mutual Bank outside ordinary hours of work 

prescribed by this Agreement, will be paid for at the rate of: 

a) time and a half for the first three (3) hours and double time thereafter; 
 

b) double time for all work on Saturday outside an employee’s weekly hours; and 
 

c) double time for all work performed on Sunday. 
 
5.2.2 An employee working overtime will be allowed a thirty (30) minute paid rest break once 

the employee has worked five (5) hours since the last rest break. 
 
5.2.3 Meal breaks may be extended by mutual agreement to a period not exceeding one (1) 

hour provided that any time taken in excess of the paid break determined by this 
Clause will be unpaid. 

 
5.3 Time off instead of payment for Overtime  

 
5.3.1 An employee and G&C Mutual Bank may agree in writing to the employee taking time 

off instead of being paid for a particular amount of overtime that has been worked by 
the employee.  

 
5.3.2 Any amount of overtime that has been worked by an employee in a particular pay 

period and that is to be taken as time off instead of the employee being paid for it must 
be the subject of a separate agreement. An agreement under Clause 5.3 can also be 
made by an exchange of emails between the employee and G&C Mutual Bank, or by 
other electronic means.   

 
5.3.3 An agreement must state each of the following:  

   



   G&C Mutual Bank Enterprise Agreement (2021 – 2024) 

 

 

Page 21 of 42 

 

a) the number of overtime hours to which it applies and when those hours were 
worked: 

 
b) that the employer and employee agree that the employee may take time off instead 

of being paid for the overtime;  
 
c) that, if the employee requests at any time, the employer must pay the employee for 

overtime covered by the agreement but not taken as time off, at the overtime rate 
applicable to the overtime when worked;  
 

d) that any payment mentioned in c) above must be made in the next available pay 
period following the request.  

 
5.3.4 The period of time off that the employee is entitled to take is the same as the number 

of overtime hours worked.  
 
5.3.5 Time off must be taken: 

  
a) Within the period of six (6) months after the overtime is worked; and  

 
b) At a time or times within that period of six (6) months agreed by the employee and 

G&C Mutual Bank. 

5.3.6 If time off for overtime that has been worked is not taken within the period of six (6) 
months mentioned in Clause 5.3.5 a), G&C Mutual Bank must pay the employee for 
the overtime, in the next available pay period following the request, at the overtime rate 
applicable to the overtime when worked.   

 
5.3.7 G&C Mutual Bank will retain copies of any agreement made under Clause 5.3 as an 

employee record.  
 
5.3.8 If, on the termination of the employee’s employment, time off for overtime worked by 

the employee has not been taken, G&C Mutual Bank must pay the employee for the 
overtime at the overtime rate applicable to the overtime when worked.  

 
5.3.9 G&C Mutual Bank may require any employee to work reasonable overtime at overtime 

rates and such employee will work overtime in accordance with such requirement.  
 
5.3.10 When overtime work is necessary, it will wherever reasonably practicable, be so 

arranged that employees have at least ten (10) consecutive hours off duty between the 
work of successive days.  

 
5.3.11 If an employee is not eligible for overtime but is required to work on a weekend or a 

public holiday they will be granted compensatory time. Compensatory time will be at a 
rate of one (1) hour for each hour worked. Compensatory time is to be pre-approved 
by G&C Mutual Bank and is to be taken at a time agreed to between the employee and 
G&C Mutual Bank. 

 
 

6. Leave and Public Holidays 

6.1 Annual Leave 
 

6.1.1 The entitlement to crediting and accumulation of annual leave are governed by this 
Clause and the NES. 
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6.1.2 Employees will progressively accrue a maximum of 4 weeks of annual leave during 
each year of continuous service.  A part time employee will accrue a pro-rata amount 
of annual leave, equivalent to 4 weeks of their ordinary hours of work. 

 
6.1.3 To promote health and wellbeing in the workplace, employees are encouraged to take 

their annual leave. The taking of annual leave will be approved in accordance with 
G&C Mutual Bank’s standard operating procedures for the taking of leave. Where an 
employee has accrued 8 weeks or more of annual leave, G&C Mutual Bank may 
instruct an employee to take up to 2 weeks annual leave. 

 
6.1.4 Each calendar year, all employees must take annual leave for a minimum of ten (10) 

consecutive working days (which can be inclusive of public holidays). Consideration 
will be given where the employee is accruing additional leave for a particular purpose 
(e.g., saving leave for an overseas trip, family reasons or to supplement parental 
leave). Exemptions will be determined on a case-by-case basis, with Executive 
Management consultation and approval. 

 
6.1.5 Annual leave shall be paid at an employee’s ordinary rate of pay during ordinary hours 

of work and does not include overtime payment, penalty payments or any other 
allowances, which the employee would have received in respect of ordinary time 
worked, had they not proceeded on annual leave. 

 
6.1.6 An employee shall be entitled to receive loading on their annual leave entitlement 

calculated on the basis of 17.5% of their ordinary working hours. The loading is 
payable on an employee’s annual leave that accrues over the course of twelve (12) 
months to 30 November and will be paid in the first available pay period on or after 1 
December each year. 

 
6.1.7 Annual leave loading will be paid pro-rata in the first available pay period on or after 1 

December each year for all employees who have more than three months (3) service 
but less than one (1) years’ service. 

 

6.1.8 When the employment of an employee ends, G&C Mutual Bank will pay the employee 
any amount of pro-rated leave loading that may be owed to them as at their final date 
of employment, with reference to Clause 6.1.6. 

 
6.2 Cashing out of paid Annual Leave 
 

6.2.1 Subject to an employee having at least twelve (12) months of continuous service, an 
employee may elect to cash out Annual Leave, provided: 
 
a) The employee has taken a period of paid leave in the preceding twelve (12) month 

period in accordance with Clause 6.1.4 of this Agreement.  
 
b) After the cashing out of any period of paid Annual Leave the employee’s remaining 

accrued entitlement to paid Annual Leave is no less than four (4) weeks.  
 
c) Each cashing out of a particular amount of paid Annual Leave must be by a separate 

agreement in writing between G&C Mutual Bank and the employee. 
 
d) A minimum of five (5) days to a maximum of ten (10) days of accrued annual leave 

may be cashed out in any twelve (12) month period.  
 
e)  Annual Leave can only be cashed out on one (1) occasion per year.  
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6.3 Long Service Leave 
 
6.3.1 Subject to 6.3.2 below, employees are entitled to take long service leave in 

accordance with the provisions of the relevant State legislation. 

a) The provisions in the Long Service Leave Act (NSW) 1955 shall apply to 
employees of G&C Mutual Bank in NSW; 

 
b) The provisions in the Long Service Leave Act (Victoria) 2018 shall apply to 

employees of G&C Mutual Bank employed in Victoria; and 
 
c) The provisions in the applicable Long Service Leave legislation in any other State 

or Territory will apply to employees who work outside NSW and Victoria. 
 
6.3.2 For employees who commenced employment with G&C Mutual Bank prior to 8 May 

2001, the long service leave entitlements will be calculated on the following basis: 

a) after ten (10) years of continuous service – two (2) calendar months;  
 
b) after fifteen (15) years of continuous service – a further two (2) calendar months 

and fifteen (15) working days; 
 
c) after twenty (20) years of continuous service – a further two (2) calendar months 

and five (5) working days; and  
 
d) if no long service leave has been taken after twenty (20) years of continuous 

service, the employee is entitled to a total of seven (7) calendar months. 
 

6.4 Parental Leave 
 

6.4.1 Employees will be entitled to a period of parental leave in accordance with the NES and 
the relevant legislation.  

 
6.4.2 The legislated Superannuation Guarantee Contribution percentage will be paid against 

the government Paid Parental Leave received by eligible employees (to a maximum of 
18 weeks) calculated on the Government payment rate of Federal minimum wage.  

 
In addition, the following Paid Parental Leave provisions shall apply. 

 
6.4.3 Paid Parental Leave 
 

a) After twelve (12) months’ continuous service an employee who will be the primary 
caregiver of a child shall be entitled to a special payment upon the commencement 
of parental leave. The payment will be based on the current contracted hours and 
pay of an employee equivalent to a seven (7) week period at their ordinary 
fortnightly rate of pay. 

 
b) The payment of the seven (7) weeks parental leave can be taken as either a lump 

sum payment on the first day of parental leave, via their normal fortnightly pay over 
the seven (7) week period, or over fourteen (14) weeks at half pay. 

 
c) All periods of employer-funded paid parental leave will attract employer 

superannuation contributions.  
 
d) An employee will not qualify for another payment from G&C Mutual Bank for 

parental leave until twelve (12) months have passed between returning to work 
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from one period of parental leave and commencing another period of parental 
leave.  

 
e) Any paid parental leave an employee is eligible for will form part of the leave 

available in accordance with the NES and relevant legislation.  
 

6.5 Secondary Carer’s Leave 
 

6.5.1 After twelve (12) months continuous service, an employee who is not part of an 
employee couple is entitled to secondary carer’s leave and shall be granted seven (7) 
weeks of paid leave which may be simultaneously accessed with the parental leave of 
the primary caregiver for an unbroken period of seven (7) weeks at a time of the birth 
of the child or alternatively may be taken in instalments (minimum of one week on each 
occasion) over a twelve (12) month period. This leave shall form part of the leave 
available in accordance with the NES and relevant legislation.  

 
6.5.2 An employee will not qualify for another payment from G&C Mutual Bank for parental 

leave until twelve (12) months have passed between returning to work from one (1) 
period of parental leave and commencing another period of parental leave.  

 
6.6 Adoption Leave 
 

6.6.1 In the event of the adoption of a child to an employee with a minimum of twelve (12) 
months service, the employee will be entitled to seven (7) weeks paid leave to the 
primary caregiver, from the date of placement of the child. The non-primary caregiver 
will be entitled to seven (7) weeks of paid leave which may be simultaneously 
accessed with the parental leave of the primary caregiver for an unbroken period of 
seven (7) weeks at the time of the adoption of the child, or alternatively may be taken 
in instalments (minimum of one week on each occasion) over a twelve (12) month 
period. This leave shall form part of the leave available in accordance with the NES 
and relevant legislation. 

 
6.6.2 An employee will not qualify for another payment from G&C Mutual Bank for adoption 

leave until twelve (12) months has passed between returning to work from one period 
of adoption leave and commencing another further period of adoption leave. 

 
6.7 Personal / Carer’s Leave and Compassionate Leave 
 

6.7.1 An employee may take paid personal (sick or carer’s) leave if the leave is taken: 

a) Because the employee is unfit for work because of a personal illness, or personal 
injury, affecting the employee; or 

 
b) To provide care or support to a member of the employee’s immediate family, or a 

member of the employee’s household, who requires care or support because of: 
 

i. a personal illness, or personal injury, affecting the member; or 
ii. an emergency affecting the member. 

 
6.7.2 Immediate family means an employee’s: 

a) spouse, de facto partner (including same sex partner), child, parent, grandparent, 
grandchild, sibling, or;  

 
b) child, parent, grandparent, grandchild or sibling of the employee’s spouse or de 

facto partner, or same sex partner.  
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c) This definition includes step-relations (e.g., step-parents and step children) as well 
as adoptive relations 

 
d) A household member is any person who lives with the employee.  

 
Notice:  Wherever possible, the employee should contact their manger immediately 

when they become aware they will be absent from work due to taking 
personal leave. Where an employee has been provided with the contact 
details of their manager, the employee does not need to wait until business 
hours to provide notice.  

 
Evidence: Evidence will be required for all occasions where an employee has two (2) or 

more consecutive days of absence. Where an employee has taken more than 
three (3) single days of personal leave without providing evidence, reasonable 
evidence may be required for all subsequent absences until at least twelve 
(12) months has expired since the date of the third single day of leave without 
evidence.  

 
6.7.3 Reasonable evidence will be deemed as evidence from a health practitioner in the 

profession to which the reason for leave relates, or if it is not reasonably practicable for 
the employee to provide G&C Mutual Bank with a medical certificate – a statutory 
declaration made by the employee.  

 
6.8 Payment of Personal (sick / carer’s) Leave 
 

6.8.1 The employee will be paid their base rate of pay for the ordinary hours they would 
have worked during the period of leave. This does not include separate entitlements 
such as incentive-based payments and bonuses, loadings, monetary allowances, 
overtime or penalty rates. 

 
6.8.2 All employees (including casuals) are also entitled to two days unpaid carer's leave for 

each occasion needed, once accruals are exhausted. The notice and evidence 
requirements are applicable. 

 
6.9 Calculating Personal (sick and carer’s) Leave  
 

6.9.1 An employee (other than a casual) is entitled to paid personal leave of ten (10) days 
per year of service (pro-rata for part time hours). The entitlement to paid personal 
leave accrues progressively during a year of service according to the number of 
ordinary hours worked, and accumulates from year to year.  

 
6.9.2 There shall be no cashing out of personal leave. 
 
6.9.3 In addition, accrued personal leave entitlements may be used for planned health-

related appointments, which are appropriately supported by medical evidence. The 
maximum total personal leave entitlement that can be used for this purpose is five (5) 
occasions per year, to a maximum of 35 non-cumulative hours per year (proportionate 
for part time employees).  

 
a) "Medical evidence" means:  

 
i. a certificate provided by a registered medical practitioner or dentist, 

optometrist, optician, radiographer, physiotherapist, chiropractor, or podiatrist; 
or  
 

ii. a health practitioner other than a registered medical practitioner in 
circumstances where the employee has either a written referral to that health 
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practitioner by a registered medical practitioner or obtains a registered 
medical practitioner's written statement that the treatment provided was 
necessary.  

 
6.9.4 Personal leave for health-related appointments will be granted in hours, where it is 

understood that: 

a) An employee should give at least two (2) weeks’ notice of a health related 
appointment where practicable or a lesser period if agreed between the employee 
and their manager.  

 
b) An employee's manager may agree at their discretion to grant more than 35 hours 

(proportionate for part-time employees) accrued personal leave in a year for this 
purpose.  

6.9.5 Timing of leave under this Clause will be at the discretion of the employee's manager. 
The manager's primary consideration will be business requirements and consent will 
not be unreasonably withheld. 

 
6.10 Compassionate Leave 

 
6.10.1 G&C Mutual Bank employees (including casual employees) will be entitled to up to 

three (3) days of compassionate leave to spend time with a member of their immediate 
family or household who has sustained a life-threatening illness or injury.  

 
6.10.2 Compassionate leave may also be taken after the death of a member of the 

employee’s immediate family or household.  
 
6.10.3 An employee may take compassionate leave for each occasion as: 

a) a single continuous three (3) day period; or 
 

b) any separate periods to which the employee and G&C Mutual Bank agree. 
 
6.10.4 Immediate family means an employee’s: 

a) spouse, de facto partner (including same sex partner), child, parent, grandparent, 
grandchild, sibling; or 

 
b) child, parent, grandparent, grandchild or sibling of the employee’s spouse or de 

facto partner (including same sex partner). 

c) This definition includes step-relations (e.g., stepparents and step children) as well 
as adoptive relations. 
 

d) A household member is any person who lives with the employee. 
 

6.11 Payment when Compassionate Leave is Taken 
 

6.11.1 The employee will be paid their base rate of pay for the ordinary hours they would 
have worked during the period of leave. This does not include separate entitlements, 
such as loadings, monetary allowances, and overtime or penalty rates. 
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6.12 Notice and Evidence for Taking Compassionate Leave 
 

6.12.1 For all periods of compassionate leave, an employee must provide G&C Mutual Bank 
with notice of the taking of such leave. The notice must be given to G&C Mutual Bank 
as soon as practicable and must advise of the period, or expected period of the leave. 
The employee is not entitled to the leave if the employee fails to provide either:  

 
a) notice (as soon as practicable), or 
 

b) evidence (when requested) that would satisfy a reasonable person. 
 
Notice:  Wherever possible, the employee should contact their manager 

immediately they become aware they will be absent from work due to 
taking Compassionate Leave. Where an employee has been provided 
with the contact details of their manager, the employee does not need 
to wait until business hours to provide notice. 

 
Evidence: G&C Mutual Bank will advise the employee at the time the notice to 

take leave is given if they will be required to provide reasonable 
evidence to substantiate the relationship and purpose for leave for any 
occasion of Compassionate Leave.  

 
c) Reasonable evidence will be deemed as evidence from a health practitioner, or 

funeral director, confirming the immediate family relationship and the nature of the 
leave. 

. 
6.13 Domestic and Family Violence Leave 

 
6.13.1 General Principles  

 
a) G&C Mutual Bank recognises that employees may face situations of violence or 

abuse in their personal life that may affect their attendance or performance at work, 
or their health and safety. G&C Mutual Bank is committed to providing support to 
employees who experience domestic and family violence.   

 
6.13.2 Definition of Domestic and Family Violence 

 
a) For the purposes of this Clause, domestic and family violence refers to a pattern of 

coercion which may include physical, psychological, sexual or economic 
behaviours to maintain power over another person in a close relationship, family or 
domestic situation.  

 
6.13.3 General Measures  

 
a) Proof of domestic violence will be required and can be in the form of a document 

issued by Police, a Court, a Doctor, a District Nurse, a Maternal and Child Health 
Care Nurse, a Counsellor, a Psychologist, a Family Violence Support Service or a 
Lawyer.  

 
b) All personal information concerning domestic violence will be kept confidential. No 

information will be kept on an employee’s personnel file without their express 
written permission.  

 
c) No adverse action will be taken against an employee if their attendance or 

performance at work suffers as a result of them experiencing domestic and family 
violence.  
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d) G&C Mutual Bank will designate a contact person(s) in People & Culture who will 
be trained in domestic and family violence and privacy issues, including but not 
limited to training in domestic and family violence risk assessment and risk 
management. G&C Mutual Bank will publicise the name(s) of the contact 
person(s).  

 
e) An employee experiencing domestic or family violence may raise the issue with 

their immediate manager or a People & Culture contact. The manager may seek 
advice from People & Culture if the employee chooses not to raise the issue with a 
People & Culture contact.  

 
f) Where requested by an employee, the People & Culture contact will liaise with the 

employee’s manager on the colleague’s behalf. 
 
6.13.4 Leave  
 

a) An employee experiencing domestic and family violence will have access to fifteen 
(15) days per year of paid special leave for the purposes of attending medical 
appointments, preparing for and attending legal proceedings and other matters 
related to domestic and family violence. This leave will be in addition to existing 
leave entitlements of other types and may be taken as whole days or as part days. 
Prior approval is not necessary to take the leave.  

 
b) An employee who supports an immediate family member or a member of the 

employees’ household who is experiencing domestic violence will have access to 
ten (10) days per year of paid special leave for the purposes of providing support to 
the person. This leave will be in addition to existing leave entitlements of other 
types and may be taken as whole days or as part days.  

 
c) Payment for domestic violence leave will be provided upon provision of reasonable 

evidence, as outlined in Clause 6.13.3. a) above.  
 
6.13.5 Individual Support  
 

a) In order to provide support to an employee experiencing domestic violence, G&C 
Mutual Bank will approve any reasonable request for: 

 
i. changes to their span of hours and/or shift patterns; 
ii. job design or change to duties;  
iii. relocation to suitable employment or alternative work location within G&C 

Mutual Bank where a suitable alternative is able to be identified;  
iv. a change to their work telephone number and / or their work email address 

to avoid contact with an alleged perpetrator.  
 
b) An employee experiencing domestic violence will be advised of the Employee 

Assistance Program (EAP) and / or other local resources. 
 

6.14 Jury and Community Service Leave 
 

6.14.1 The entitlement to Community Service leave is governed by this Clause and the NES. 
 
6.14.2 Employees, including casual employees, are entitled to take leave to carry out certain 

community service activities such as jury service or voluntary emergency management 
activity where the service is for a recognised emergency body.  

 
6.14.3 With the exception of jury duty, Community Service leave is unpaid leave. 
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6.14.4 For all periods of Community Service leave, an employee must provide G&C Mutual 
Bank with notice of the taking of such leave. The notice must be given to G&C Mutual 
Bank as soon as practicable and must advise G&C Mutual Bank of the period, or 
expected period of the leave. The employee is not entitled to the leave if the employee 
fails to provide either:  

a) notice (as soon as practicable), or 

b) evidence (when requested) that would satisfy a reasonable person. 

 
Notice:  There are two parts to the notice to be provided: 
 

a) Prior to becoming a member of a recognised emergency 
management body, employees are to inform G&C Mutual Bank in 
writing.  

 
b) In the event an employee is requested by the emergency 

management body to participate in an emergency management 
activity as outlined in the NES, wherever possible, the employee 
should contact their manager immediately they become aware 
they will be absent from work due to taking Community Service 
leave. Where an employee has been provided with the contact 
details of their manager, the employee does not need to wait until 
business hours to provide notice. 

 
Evidence: G&C Mutual Bank will advise the employee at the time the notice to 

take leave is given if they will be required to provide reasonable 
evidence to substantiate the relationship and purpose for leave for any 
occasion of Community Service leave. 

 
6.14.5 Reasonable evidence will be deemed as evidence from the emergency management 

body, confirming the membership and the purpose of the leave. 
 

6.15 Natural Disaster Leave 
 

6.15.1 Where a locality has been declared a ‘Natural disaster’ by the relevant State or 
Territory Government an employee whose usual residence or place of employment is 
in this locality may apply for Natural disaster leave, subject to their usual place of 
residence, or G&C Mutual Bank’s premises being directly impacted by such natural 
disaster.  

 
6.15.2  Natural disaster leave may be taken for a maximum of two (2) days per occasion – 

operational needs of G&C Mutual Bank must be considered.  
 
6.15.3 Where a workplace is located in an area that has been declared a natural disaster and 

it is impossible for work to continue, G&C Mutual Bank may direct an employee to work 
at another location in accordance with G&C Mutual Bank’s Business Continuity Plan 
and taking into account an employee’s personal circumstances.  

 
6.15.4 Where a workplace is inaccessible due to a natural disaster and there is no other 

workplace within reasonable travelling distance, an employee will be entitled to access 
natural disaster leave until the workplace can reopen or for two (2) days.  
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6.16 Public Holidays 
 
6.16.1 Public holidays will be applied in accordance with the NES. 
 
6.16.2 G&C Mutual Bank employees will be entitled to gazetted public holidays where 

applicable:  
   

- New Year’s Day 
- Australia Day 
- Good Friday 
- Easter Saturday 
- Easter Sunday  
- Easter Monday 
- Anzac Day 
- Queen’s Birthday 
- Friday before the AFL Grand Final (Melbourne metro employees only) 
- Melbourne Cup Day (A public holiday for Victoria, unless an alternate local holiday 

declared by non-metropolitan municipality) 
- Labour Day 
- Christmas Day 
- Boxing Day 

 
6.16.3 Work on a public holiday will be paid at the rate of double time and one half. An employee 

required to work on a public holiday is entitled to no less than four (4) hours pay at the 
appropriate rate, provided the employee is available to work for four (4) hours.  

 
6.17 Bank Holiday 

 
6.17.1 Where G&C Mutual Bank trades on a Bank Holiday, employees working on that day 

will be entitled to equivalent paid time for a Picnic Day in lieu of the Bank Holiday, to be 
taken in accordance with organisational requirements.  

 
6.17.2 For part time employees who work on the Bank Holiday, the following will be applied: 

a) Part time employees who work their standard working hours will be entitled to 
equivalent paid time for a Picnic Day. 

 
b) For part time employees who work in excess of their standard working hours on a 

Bank Holiday, they will receive the equivalent paid time off and any additional 
hours worked will be paid at the appropriate rate. 

 
c) Part time employees, who do not normally work on the day the Bank Holiday falls 

due but are required to, will receive a Picnic day in lieu (pro rata for hours worked) 
and if necessary will be paid for any additional hours worked beyond standard 
working hours. 

 
d) Employees leaving the employment of G&C Mutual Bank within the twelve (12) 

months from the last Bank Holiday date, who have not taken the equivalent paid 
time in lieu, will receive payment for the Bank Holiday in their termination pay.  

 
6.18 Volunteer Leave 

 
6.18.1 Employees are entitled to take up to one (1) day of paid leave per annum as Volunteer 

Leave to provide assistance to a registered charity, in accordance with company policy.   
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7. Staffing, Recruitment, Training and Study Reward Program 

7.1 Staffing  
 
7.1.1 G&C Mutual Bank recognises the need for adequate staffing levels in order to meet its 

service undertakings to members. 
 
7.1.2 G&C Mutual Bank is committed to ensuring that workplaces have enough appropriately 

trained staff to ensure that all work can be completed during ordinary working hours.  
 
7.1.3 Job sharing and multi-skilling have been introduced in order to provide a pool of 

trained staff sufficient to maintain adequate staffing levels.  
 
7.1.4 Relief staff arrangements will be established for instances of scheduled absences 

(annual leave / long service leave) and unscheduled absences (without prior notice) in 
all frontline locations (branches) where the length of the absence and the operational 
needs of the location warrant it. The arrangements will be accessible in cases where a 
position cannot be filled from within the branch.  

 
7.1.5 Relief staff arrangements will be established for instances of extended scheduled 

absences (annual leave / long service leave) in the support office where the length of 
the absence and the operational needs of the department warrant it. The 
arrangements will be accessible only in cases where a position cannot be filled from 
within the department. 

 
7.1.6 G&C Mutual Bank will regularly review its resourcing practices in relation to operational 

needs to ensure that appropriate staffing is maintained in each of its workplaces to 
meet business requirements. 

 
7.2 Recruitment and Selection  
 

7.2.1 All vacant positions that are covered by this Agreement will be advertised to all 
employees of G&C Mutual Bank by email except in circumstances where:  

   
a) G&C Mutual Bank wishes to offer the position directly to an employee who could 

otherwise become redundant; or 
 
b) G&C Mutual Bank is required to redeploy an employee to suitable duties in line 

with guidance from a rehabilitation provider under the terms of Workers 
Compensation Insurance; 

 
c) G&C Mutual Bank is requested to relocate an employee who is affected by 

domestic or family violence. 
 
7.2.2 Internal advertising of positions may be carried out in conjunction with external 

advertising, as determined by the hiring manager, in consultation with People & 
Culture.  

 
7.2.3 In all cases of internal and external recruitment, the successful applicant for a position 

will be the person who demonstrates that they have the desired skills, knowledge and 
attributes identified as necessary for the position. In circumstances were an internal 
applicant meets these requirements and is assessed as being of equivalent standing to 
one or more external candidates, the position will be offered to the internal candidate. 
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7.3 Training  
 

7.3.1 G&C Mutual Bank agrees to provide any training that it deems necessary to ensure 
that employees are able to carry out their duties safely and competently.  

 
7.3.2 In recognition of the ongoing training needs of all employees, G&C Mutual Bank is 

entitled to require employees to attend up to fourteen (14) hours of after-hours training 
per annum. Thirty (30) days’ notice of the requirement to attend training will be given.  

 
7.3.3 Attendance at training outside of normal hours will be paid at overtime rates where 

applicable under this Agreement. 
 
7.3.4 All staff not eligible for overtime as their salary is in excess of $65,600 per annum will 

receive compensatory time at a rate of one (1) hour for each hour of training attended 
outside of normal hours, which is to be taken at a time agreed to between the 
employee and their manager. 

 

7.4 Staff Development 
 

7.4.1 G&C Mutual Bank is committed to encouraging the development of employees, 
particularly by encouraging staff to obtain formal qualifications in areas relevant to 
G&C Mutual Bank’s operations.  

 
7.4.2 Employees wishing to apply for study entitlements are required to submit a request in 

writing to their manager, complete with course details. This request will be assessed 
by the Executive Management Committee, on the basis of the relevance of the studies 
to the individual's employment with G&C Mutual Bank and in accordance with relevant 
company policies.  

 
7.4.3 Employees enrolled in courses approved by the Executive Management Committee 

are entitled to the following:  
 

a) one (1) day of paid study leave per subject (excluding traineeships); and  
 
b) reimbursement of fees and associated course costs upon successful completion of 

each year of the course, to a maximum reimbursement of $500.00 per annum. 
 
7.4.4 For the purposes of Clause 7.4.3 b) receipts will be required in order to verify the 

extent of the reimbursement payable. 
 
7.4.5 Individual cases may warrant support over and above these allowances, and any 

variation will be considered for approval by Executive Management. 
 

7.4.6 In addition to the above entitlement for approved courses, the G&C Mutual Board 
supports a study ‘reward’ program for staff.  The program is based on the provision of 
the following entitlements upon successful completion of the course: 

 
 

Certificate                             $500.00 

Associate Diploma $700.00 

Diploma $750.00 

Advanced Diploma $1,000.00 

Undergraduate Degree $1,250.00  
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Post Graduate Certificate $1,000.00 

Post Graduate Diploma $1,500.00 

Master qualifications $2,000.00 

 
7.4.7 Employees wishing to be considered for the study reward program are required to 

apply in writing to their Executive Manager, complete with Course details. Selection of 
candidates will be based on the relevance of the studies to the individual's employment 
with G&C Mutual Bank and full compliance with all terms of Clause 7.4.9 outlined 
below. Candidates for the program will be recommended by the Executive 
Management Committee to the Board of Directors for approval. 

 
7.4.8 Payments under the study reward program as per Clause 7.4.6 shall be made to the 

employee as a net amount upon receiving documented evidence of the successful 
completion of their course. Employees selected to receive these benefits will be 
required to sign a return of service contract, as detailed in Clauses 7.4.9 and 7.4.10. 

 
7.4.9 Any employee selected to receive entitlements under the study support or study 

reward program will be required to sign a return of service contract, committing the 
employee to remain in the employ of G&C Mutual Bank until completion of the tertiary 
studies and for an additional period equal to: 

a) 1 year for course fees up to $10,000; 
 
b) 2 years for course fees of $10,001 to $20,000; and 
 
c) 3 years for course fees above $20,000. 

 
7.4.10 A signed return of service contract will not apply to an employee in the event that 

employee’s employment is terminated due to retrenchment or incapacity.  
 
7.4.11 Eligibility for the study reward program is restricted to courses undertaken by 

employees on their own initiative and in their own time. It will not apply to any courses 
employees are required to complete at the instruction of G&C Mutual Bank which are 
undertaken during working hours. 

 
7.4.12 Any employee in breach of the return of service contract as outlined in Clause 7.4.9 

will be required to reimburse G&C Mutual Bank for all payments received under the 
program on a pro rata basis, except in special circumstances, as approved by the 
Executive Management Committee. 

 
 

8. Corporate Uniform 

8.1 New employees will be allocated an initial amount of $660 to outfit themselves from 
G&C Mutual Bank’s corporate uniform supplier. Thereafter, each full-time employee 
will be allocated a yearly allowance of $401.50 for the purpose of purchasing uniform. 
The yearly allowance will be paid on 1 January for employees whose eligibility falls 
between 1 January – 30 June and on 1 July for those employees whose eligibility falls 
between 1 July – 31 December. 

 
8.2 Part-time employees will be entitled to a uniform allowance that is calculated based on 

the number of days worked per week, in accordance with the table below: 
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Days worked per week Initial Allowance Subsequent Allowance 

5 (100%)  $660  $401.50 

4 (80%)  $528  $321.20 

3 (60%)  $396  $240.90 

2 (40%)  $264  $160.60  

1 (20%)  $132  $80.30  

 
8.3 Casual employees are entitled to the following allowances:  
 

Initial allowance  Female:  1 skirt / pants; 2 blouses; 1 cardigan.  
Male:   1 pair of trousers; 2 shirts; 1 jumper.  

 
8.4 After the initial uniform issue to casual employees, the situation is to be reviewed on a 

regular basis by the relevant Executive Manager to confirm hours of work and 
determine future requirements. 
 

8.5 The Corporate uniform is provided as an employment benefit to all employees eligible 
under the Corporate Uniform Policy, and once supplied it is compulsory and must be 
worn at all times unless otherwise allowed by the CEO.  
 

8.6 Employees are responsible for the care and maintenance of their corporate uniform, 
which should always be clean and well-presented and worn in accordance with the 
Corporate Uniform Policy.  

8.7 All garments issued remain the property of G&C Mutual Bank. On completion of 
employment with G&C Mutual Bank, employees are required to dispose of their 
uniform appropriately to ensure there is no misappropriation of branded items.  

 

 

9. Access to Discounted G&C Mutual Bank Products 

9.1 Transaction Fees 
 
9.1.1 As an additional employment benefit, employees will be exempt from paying any fixed 

monthly electronic transaction fees on their G&C Mutual Bank accounts. Employees 
will not be exempt from incurring the excess electronic transaction fees as detailed 
from time to time in G&C Mutual Bank’s Fees & Charges brochure. All other relevant 
account fees and charges will be payable by employees. 

 
9.2 Staff Loan Discount  

 
9.2.1 As an additional employment benefit, employees will be eligible for a discounted interest 

rate on loans after twelve months’ continuous service. 
 
9.2.2 Employees will be eligible to receive 2.5% off the relevant variable interest rate for 

variable rate loan products with the exception of the following: 

 
a) Credit Card Products 
 

b) Honeymoon or Introductory Rate Products 

 

c) Fixed Rate Home Loans  
 

d) New Car Loans or Green Car Loans 
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e) Leases 

 
9.2.3 Employees with a base salary of less than $50,000 per annum will be eligible to receive 

the 2.5% discount on loans to the value of up to $100,000. 
 
9.2.4 Employees who earn in excess of $50,000 per annum will be eligible to receive a 2.5% 

discount on a loan to the value of twice their total remuneration package (TRP).  
 
9.2.4 No application fees will apply to any of these loans however all other costs including 

valuation fees, legal fees etc. will be met by the employee. 
 
9.2.5 Approval of all loans is subject to approval under G&C Mutual Bank’s Board Credit Risk 

Policy and associated lending procedures. 
 
9.2.6 The discount of 2.5% will apply to the aggregate amount of the loan up to the maximum 

loan values specified in Clause 9.2.3 and 9.2.4. 
 
9.2.7 In the event of an employee’s service with G&C Mutual Bank ceasing, for any reason 

other than redundancy, the discount of 2.5% will be withdrawn immediately and the 
loan(s) will revert to the applicable rate at the time. In circumstances of redundancy an 
employee will continue to derive the benefit of the staff loan discount for one month after 
the date of termination at which time the loan rate(s) will revert to the applicable member 
rate. 

 

 

10. Understanding of Union Membership 

10.1 G&C Mutual Bank recognises the FSU as the appropriate Union representing the 
industrial interests of its employees arising from their employment relationship with 
G&C Mutual Bank. 

 
10.2 G&C Mutual Bank will ensure all new staff are provided with access to an FSU 

workplace representative at the time of their engagement to discuss membership of 
the Union.  

 
10.3 G&C Mutual Bank and the FSU recognise the importance of working together in a 

cooperative relationship based on the development of common goals and a shared 
commitment to workplace reform. 

 
10.4 G&C Mutual Bank and the FSU are working productively and cooperatively to improve 

the efficiency and effectiveness of G&C Mutual Bank through productive work 
practices and to increase the career prospects and quality of working life of 
employees. 

 
 

11. FSU Workplace Representatives 

11.1 The FSU Local Secretary in each State will advise G&C Mutual Bank in writing when 
one or more members have been appointed to act as FSU representatives in the 
workplace. 

 
11.2 FSU workplace representatives will be allowed reasonable time during working hours 

to attend to the following matters: 
 

11.2.1 discussions with other FSU members on matters relating to their terms of 
employment; and 
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11.2.2 discussions of matters with duly accredited officers of the FSU. “Reasonable 

time” can be taken with the approval of the employee’s manager and the FSU 
workplace representatives' immediate supervisor. 

 

12. Right of Entry 

12.1 Right of Entry shall be in accordance with the Act. 
 
 

13. Trade Union Training Leave 

13.1 G&C Mutual Bank will provide each FSU representative with a reasonable amount of 
paid training leave to attend training courses endorsed by the FSU. 

 
13.2 An application for the granting of trade union training leave must be made to G&C 

Mutual Bank in writing, including the nature, content and duration of the course to be 
attended and the name(s) of the proposed participants. 

 
13.3 The granting of leave pursuant to this Clause shall be subject to not less than 4 weeks’ 

notice being provided to G&C Mutual Bank of the intention of an employee to attend 
such a course. 

 
13.4 Granting of such leave pursuant to this Clause shall be subject to the employer being 

able to make adequate staff arrangements amongst current employees during the 
period of such leave and the operational requirements of G&C Mutual Bank. 

 
13.5 The employee's Executive Manager may veto the training only in the case of 

extenuating circumstances relating to operational reasons but should not unreasonably 
withhold their approval to attend. 

 
 

14. Communication 

14.1 G&C Mutual Bank and the FSU recognise the importance of establishing positive and 
open lines of communication. To this end, both parties agree to fully investigate any 
potential matter of dispute and keep an open approach to all sides of an issue.  

 
14.2 G&C Mutual Bank and the FSU also recognise the need for an informed workforce that 

can participate in order to achieve improved work practices. To assist in that process: 
 

14.2.1 G&C Mutual Bank will allow FSU notices concerning matters which pertain to 
the employment relationship to be displayed on a designated notice board 
within each workplace. Such displayed notices must be authorised by an FSU 
representative. If they are not they may be removed.  

 
14.2.2 Staff with access to email can receive and respond to relevant and authorised 

FSU material relating to G&C Mutual Bank and relevant employment matters. 
It is not expected that G&C Mutual Bank’s email facilities will be used to 
correspond on other FSU matters. 

 
14.2.3 G&C Mutual Bank will allow FSU representatives and other employees to use 

G&C Mutual Bank email facilities to advise FSU members of various FSU 
matters relating to G&C Mutual Bank. 
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14.2.4 Where G&C Mutual Bank has granted an employee open access for business 
reasons to the Internet, they shall not be precluded from accessing the FSU 
Website. 

 

15. Availability of Agreement 

15.1 A copy of this Agreement will be issued to each employee and a copy will be readily 
available on the staff intranet. 
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16. Signatories to the Enterprise Agreement 

I confirm that this is a true copy of the Agreement, which was made between G&C Mutual Bank and 
the employees:  
 
Signed for and on behalf of G&C Mutual Bank by:  
 
Signature: ___________________________ 
 
Name:  Rosanna Argall______________ 
 
Position: CEO & Company Secretary 
 
Date:  __________________ 
 
Address: Level 25, 201 Elizabeth Street, Sydney, New South Wales  

 

 

 

 

 

Signed for and on behalf of The Finance Sector  
Union of Australia by:  
 
Signature: ___________________________ 
 
Julia Angrisano, National Secretary, Finance Sector Union of Australia.  
Authorised under Rule 49 of the FSU’s Rules to sign industrial agreements. 
 
 
Date:  ___________________________ 
 
Address: Level 2, 341 Queen Street, Melbourne, Victoria 
 

 
 

28 July 2021
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16. Signatories to the Enterprise Agreement
I confirm that this is a true copy of the Agreement, which was made between G&C Mutual Bank and 
the employees:  

Signed for and on behalf of G&C Mutual Bank by: 

Signature: ___________________________ 

Name:  Rosanna Argall______________ 

Position: CEO & Company Secretary 

Date:  __________________ 

Address: Level 25, 201 Elizabeth Street, Sydney, New South Wales 

Signed for and on behalf of The Finance Sector 
Union of Australia by:  

Signature: ___________________________ 

Julia Angrisano, National Secretary, Finance Sector Union of Australia.  
Authorised under Rule 49 of the FSU’s Rules to sign industrial agreements. 

Date: 

Address: 

12 August 2021 

Level 1, 341 Queen Street, Melbourne, Victoria 
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17. Schedule 1 Classification Structure 

 

Grade Position Characteristics Indicative G&C Mutual Bank Positions 

1 A Grade 1 position is one in which employees work within established 
routines methods and procedures that are predictable, require the exercise 
of only limited discretion, and involve close supervision by more senior 
G&C Mutual Bank staff.  

 

Typical activities and skills relevant to Grade 1 positions include: 

 

Applying basic office procedures; 

Operating office equipment; 

Receiving, sorting, distributing and filing correspondence and documents; 

Performing basic or technical duties; 

Performing defined data entry / inquiry tasks; and/or  

Answering enquiries using a general knowledge of G&C Mutual Bank’s 
products and services.  

This is the entry Grade for G&C Mutual Bank employees who have 
little prior work experience in the finance sector and have no specific 
academic qualifications beyond satisfactory completion of Year 12 
HSC. Grade 1 employees will receive appropriate workplace training 
and, subject to satisfactory performance for a minimum of 12-months, 
may then become eligible for promotion to Grade 2 position. Grade 1 
positions at G&C Mutual Bank include: 

Trainee Member Relationship Officer; 

Trainee Credit Administration Officer; and 

Trainee General Enquiries and/or Loans.  

2 A Grade 2 position involves the exercise of tasks and service requirements 
within defined authority, limits and established policies / guidelines, using a 
more extensive range of skills, knowledge and experience than at Grade 
1. 

 

Grade 2 employees are responsible for the performance of their own work 
within established routines, methods and procedures. 

 

Processing of standard documentation; 

Undertaking cashiering functions; 

Answering enquiries from members and external parties using a detailed 
knowledge of specific business activities;  

Drafting correspondence relevant to the employee’s job functions; and 

Organising own work schedule.  

Employees in Grade 2 positions will be expected to have had a 
minimum of 12 months of relevant work experience (whether at G&C 
Mutual Bank or elsewhere). Grade 2 positions at G&C Mutual Bank 
include: 

 

Administration Officer; 

Member Relationship Officer. 
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Grade Position Characteristics Indicative G&C Mutual Bank Positions 

3 A Grade 3 position involves the exercise of tasks and service requirements 
that require a more extensive range of skills, knowledge and experience 
than would be required at Grade 2. 

 

Grade 3 positions involve the use of limited discretion in achieving task 
outcomes and the use of delegated authority consistent with the job 
function but predominantly within established policies and guidelines. 
Those employed at this level are responsible and accountable for their 
own work, and may be expected to provide limited direction to other staff. 

 

Typical activities and skills may include but are not limited to: 

Undertaking of projects; 

Preparing reports and recommendations within their own job function; 

Drafting of routine correspondence;  

Administering / maintaining staff records;  

Providing information and assistance to other staff; and / or 

Delivery and / or coordination of learning and development activities  

Unlike employees in Grade 1 and 2 positions, employees at Grade 3 
may be required to give limited direction to other staff within their area 
of activity. Grade 3 positions at G&C Mutual Bank include: 

 

Administration Officer; 

Senior Member Relationship Officer; 

Member Relationship Officer; 

Senior Loans Administration Officer; 

Collections Officer; 

Finance Officer; and 

Risk Officer 

4 A Grade 4 position involves the exercise of tasks and service requirements 
that require a more extensive range of skills, knowledge and experience 
than would be required at Grade 3. Those employed at this level are 
responsible for their own work and will be responsible for the supervision 
of employees under their control. 

 

Positions at this level require the application of relevant specialist 
knowledge and experience. 

 

Those employed at this level would be required to advise on a range of 
activities and contribute to the determination of objectives within the 
required area of expertise. 

Typical activities and skills may include but not limited to: 

Managing and maintaining service standards; 

Employees in Grade 4 positions will generally be expected to have 
had at least 5 years prior experience in a relevant role and / or have 
acquired specialist / technical skills supported by appropriate training 
and qualifications.  The holders of Grade 4 positions will generally be 
required to manage small teams of up to 5 employees, and will be 
accountable for meeting agreed budgets, producing performance 
reports and assessing the performance of employees under their 
supervision.  Grade 4 positions at G&C Mutual Bank include: 

 
Assistant Accountant Treasury; 
Assistant Accountant; and 
Member Relationship Officer 
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Overseeing day to day operations of functional areas of responsibilities; 

Implementing and maintaining effective controls; 

Initiating disciplinary processes; 

Assist with the recruitment and selection of staff; and / or 

Preparation of reports. 

Grade Position Characteristics Indicative G&C Mutual Bank Positions 

5 A Grade 5 position involves the exercise of tasks, service requirements 
and supervisory / managerial functions using a more extensive range of 
skills, knowledge and experience than would be required at Grade 4. 

 

The position may be: 

 

a specialised role, possibly supported by one or two junior staff members, 
requiring formal qualifications and/or specialised vocational training; and 
/or 

 

a managerial role (managing 5 – 10 people) responsible for the operation 
of part or parts of the employer’s business. 

 

Those employed at this level exercise considerable discretion and / or are 
responsible for operational planning.  

Grade 5 positions at G&C Mutual Bank are either managerial / 
supervisory roles requiring oversight of an important component of 
G&C Mutual Bank's business activities (and supervision of 5-10 
employees) or specialist / technical roles that require formal tertiary 
qualifications of direct relevance to the responsibilities of the 
position.  Grade 5 positions at G&C Mutual Bank include: 

 

Business Improvement Officer; 

Marketing Officer – Member Communications; and 

Marketing Officer – Digital 

6 Those employed at Grade 6 perform 'middle management' roles, with 
oversight and control over (and accountability for) an important part of 
G&C Mutual Bank's business, under which decisions are regularly made 
and responsibility accepted on matters relating to the administration and 
conduct of the relevant business area. Those responsible for managing 
more than 10 employees will be classified at this level. 

The holders of Grade 6 positions at G&C Mutual Bank will generally 
be expected to have had significant prior management experience and 
demonstrated a capacity to supervise and develop the skills of 
employees under their direct control.  Grade 6 employees are 
responsible for achieving agreed performance outcomes for the 
particular operational functions under their management.  Grade 6 
positions are 'middle management' roles and will generally report to 
one of G&C Mutual Bank's General Managers.   
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18. Schedule 2 G&C Mutual Bank Enterprise Agreement 2017-2020 Rates: 1 July 2020  

 

Classification 
Level 

Bas Salary Employer Superannuation 
Contribution  

Total Remuneration Package 

Grade 1 $44,614.93 $4,238.42 $48,853.35 

Grade 2 $50,098.23 $4,759.33 $54,857.56 

Grade 3 $54,584.71 $5,185.55 $59,770.26 

Grade 4 $59,071.01 $5,611.75 $64,682.76 

Grade 5 $71,284.12 $6,771.99 $78,056.11 

Grade 6 $80,381.57 $7,636.25 $88,017.82 

 

19. Schedule 3 G&C Mutual Bank 2021-2024 Enterprise Agreement Rates: 1 July 2021 

 

Classification Level Salary: 1 July 2021-30 June 
2022 

Employer Superannuation 
Contribution  

Total Remuneration Package 

Grade 1 $45,284.16 $4,528.42 $49,812.57 

Grade 2 $50,849.70 $5,084.97 $55,934.67 

Grade 3 $55,403.48 $5,540.35 $60,943.83 

Grade 4 $59,957.08 $5,995.71 $65,952.78 

Grade 5 $72,353.38 $7,235.34 $79,588.72 

Grade 6 $81,587.30 $8,158.73 $89,746.03 

 



 

 

17 August 2021 

 

Fair Work Commission 

11 Exhibition Street 

Melbourne Victoria 3000 

 

Attn: Ms. G. Daly 

 

By email: Chambers.Colman.DP@fwc.gov.au 

 

Dear Ms. Daly,  

 

Re: AG2021/6531 – G&C Mutual Bank Enterprise Agreement (2021-2024) 

 

Further to your email dated 13 August 2021, and in response to the matters raised by Deputy President Colman, G&C 

Mutual Bank provides the following Undertakings, pursuant to s115(b) of the Fair Work Act 2009, and to the Banking, 

Finance and Insurance Award 2020:  

 

Undertakings 

 

1. The National Employment Standards (NES) apply to all employees as a minimum standard. Where there is an 

inconsistency between the NES and a clause of this agreement, the NES will apply and the clause of the 

agreement will not apply, except to the extent that the clause of the agreement provides a more beneficial 

outcome for employees than the NES.   

2. In the event of a casual employee working overtime, they will be eligible to receive both the relevant casual 
loading and applicable overtime rates, in relation to all overtime worked.   

 

These undertakings have been discussed with the bargaining representative from the Finance Sector Union prior to 

submission.  

 

Yours sincerely,  

 

 

Rosanna Argall  

CEO & Company Secretary 

For and on behalf of G&C Mutual Bank  

mailto:Chambers.Colman.DP@fwc.gov.au
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Schedule 2.3—Model consultation term 
(regulation 2.09) 
   

Model consultation term 

 (1) This term applies if the employer: 

 (a) has made a definite decision to introduce a major change to 

production, program, organisation, structure or technology in 

relation to its enterprise that is likely to have a significant 

effect on the employees; or 

 (b) proposes to introduce a change to the regular roster or 

ordinary hours of work of employees. 

Major change 

 (2) For a major change referred to in paragraph (1)(a): 

 (a) the employer must notify the relevant employees of the 

decision to introduce the major change; and 

 (b) subclauses (3) to (9) apply. 

 (3) The relevant employees may appoint a representative for the 

purposes of the procedures in this term. 

 (4) If: 

 (a) a relevant employee appoints, or relevant employees appoint, 

a representative for the purposes of consultation; and 

 (b) the employee or employees advise the employer of the 

identity of the representative; 

the employer must recognise the representative. 

 (5) As soon as practicable after making its decision, the employer 

must: 

 (a) discuss with the relevant employees: 

 (i) the introduction of the change; and 

 (ii) the effect the change is likely to have on the employees; 

and 

 (iii) measures the employer is taking to avert or mitigate the 

adverse effect of the change on the employees; and 

Federal Register of Legislative Instruments F2014C00008
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116 Fair Work Regulations 2009  

 

 (b) for the purposes of the discussion—provide, in writing, to the 

relevant employees: 

 (i) all relevant information about the change including the 

nature of the change proposed; and 

 (ii) information about the expected effects of the change on 

the employees; and 

 (iii) any other matters likely to affect the employees. 

 (6) However, the employer is not required to disclose confidential or 

commercially sensitive information to the relevant employees. 

 (7) The employer must give prompt and genuine consideration to 

matters raised about the major change by the relevant employees. 

 (8) If a term in this agreement provides for a major change to 

production, program, organisation, structure or technology in 

relation to the enterprise of the employer, the requirements set out 

in paragraph (2)(a) and subclauses (3) and (5) are taken not to 

apply. 

 (9) In this term, a major change is likely to have a significant effect on 

employees if it results in: 

 (a) the termination of the employment of employees; or 

 (b) major change to the composition, operation or size of the 

employer’s workforce or to the skills required of employees; 

or 

 (c) the elimination or diminution of job opportunities (including 

opportunities for promotion or tenure); or 

 (d) the alteration of hours of work; or 

 (e) the need to retrain employees; or 

 (f) the need to relocate employees to another workplace; or 

 (g) the restructuring of jobs. 

Change to regular roster or ordinary hours of work 

 (10) For a change referred to in paragraph (1)(b): 

 (a) the employer must notify the relevant employees of the 

proposed change; and 

 (b) subclauses (11) to (15) apply. 

 (11) The relevant employees may appoint a representative for the 

purposes of the procedures in this term. 

Federal Register of Legislative Instruments F2014C00008
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 (12) If: 

 (a) a relevant employee appoints, or relevant employees appoint, 

a representative for the purposes of consultation; and 

 (b) the employee or employees advise the employer of the 

identity of the representative; 

the employer must recognise the representative. 

 (13) As soon as practicable after proposing to introduce the change, the 

employer must: 

 (a) discuss with the relevant employees the introduction of the 

change; and 

 (b) for the purposes of the discussion—provide to the relevant 

employees: 

 (i) all relevant information about the change, including the 

nature of the change; and 

 (ii) information about what the employer reasonably 

believes will be the effects of the change on the 

employees; and 

 (iii) information about any other matters that the employer 

reasonably believes are likely to affect the employees; 

and 

 (c) invite the relevant employees to give their views about the 

impact of the change (including any impact in relation to 

their family or caring responsibilities). 

 (14) However, the employer is not required to disclose confidential or 

commercially sensitive information to the relevant employees. 

 (15) The employer must give prompt and genuine consideration to 

matters raised about the change by the relevant employees. 

 (16) In this term: 

relevant employees means the employees who may be affected by 

a change referred to in subclause (1). 

Federal Register of Legislative Instruments F2014C00008
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