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Dear  

Re: Working from home as a work, health and safety measure   

I wrote to you in April this year following the easing of a number of COVID-19 rules and restrictions by various 

state and territory governments.  

Since April and more recently, we have seen a number of further significant changes made by state and 

territory governments including the scrapping of vaccination mandates that required employees to be 

vaccinated in order to attend work; no longer requiring employers to allow employees to work from home if 

practicable; only ‘encouraging’ the wearing of masks indoors; and allowing close-contacts to attend work. The 

remaining health directions and orders on the whole across the various states and territories really apply only 

to specified employers and employees who work in certain settings and industries such as health and aged 

care. 

As a result, we are seeing that more and more employers in our industry are requiring workers to go back into 

the workplace and to work from the office. 

Various governments had all but removed or eased health directions and orders which were aimed at 

minimising the transmission of COVID-19.   However, the statistical data shows that the incidence and rate of 

COVID-19 infections and hospitalisations is dramatically increasing, and that that trend will only continue with 

the Omicron sub-variants BA.4 and BA.5. As a result, we are now seeing governments reconsider (and in the 

case of Victoria, revise) their positions to support working from home as a COVID-19 control measure. 

And now that we are in the winter season, the cold, flu and other respiratory illnesses are also causing high 

rates of sickness among workers. 

Our members tell us that they are increasingly being pressured or directed to return to the office in 

circumstances where they are able to fully and productively perform their roles from home and have been 

since the start of the pandemic. Members, some of whom are in vulnerable or high-risk categories, are very 

concerned about the risk that working in the office presents to their health and safety. 
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In an environment where close-contacts are allowed to attend work and mask wearing has become for the 

most part voluntary indoors, workers face a real risk of being exposed to COVID-19 in a closed office 

environment, which often may not be well ventilated.  

 

Many workers who commute to work also have the added risk of exposure to COVID-19 when taking public 

transport. Anecdotal evidence shows that mask wearing is not being enforced despite it being mandatory 

under health directions and orders in all the major states and territories.  

 

As an employer,  has a primary duty of care under work, health and safety laws 

to provide a safe workplace, this includes identifying and eliminating any risk but if that’s not practicable to 

minimise any risk to employees’ health and safety. 

 

This includes assessing the risk of harm to employees posed by working in the office.  

 

The FSU and our members feel strongly that any requirement for employees to work in the office when it 

would be practicable for them to work from home, or remotely, would be a failure by  

 to avoid or minimise the risk to employees’ health and safety by potentially exposing them to COVID-

19 in the workplace or on their commute to work. 

 

With the health and safety of employees in mind and as a priority, I urge you to continue the work from home 

or remote working arrangements that are in place and to genuinely afford employees the flexibility to work 

from home, in the case that  is considering directing or requiring employees to 

return to the office. 

 

We would appreciate your reply as a matter of urgency advising your approach to allowing staff to work from 

home.  We would also appreciate a copy of your COVID-19 risk assessment and your plan to address those 

risks.   

 

I look forward to your response. 

 

 

Yours sincerely, 

 

Julia Angrisano 

National Secretary  




