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By email: vivek.ceo@linkgroup.com  

Dear Mr. Bhatia, 

We write in relation to negotiations for a new enterprise agreement and refer to Link Group’s failure to provide a 

fair annual wage increase.  

FSU members and Link Group employees who will be covered by the proposed agreement are disappointed that 

their requests for an improved offer, particularly in light of the cost-of-living pressures, are being ignored.  

Link Group employees are struggling with the rising cost of living in Australia and the latest offer (3.5%, 3.5%, 

3%) is not acceptable. This offer falls well below the current inflation figure of 6.1% and inflation is predicted to 

reach at least 7% by December 2022. Any pay offer of less than 6%, 5%, 5% represents a significant real -term 

wages cut after years of below market and below CPI increases at Link Group.  

To articulate the grim reality of the struggles faced by union members and Link Group employees, they have 

requested that we share their messages below with you:  

“I have a newborn son and a wife on maternity leave, my salary alone barely covers our bills and mortgage 

repayments with the cost of living increasing. We are living paycheck to paycheck and unless my salary increases 

to match the cost of living, I'll be forced to find a new role. I'm the only person in my department who knows how 

our system works.”  

“I was recently forced to give away most of my furniture and move interstate to stay with my parents to avoid 

homelessness. I couldn't afford moving costs and as my rent was only going to increase if I stayed, I couldn't 

afford to live where I was either. If my pay was increased to be above the cost of living, I would have been able to 

afford to save more effectively and wouldn't have experienced such extreme stress.”  

“It is becoming hard to keep up with the rising interest rates and mortgage repayments. Energy costs are soaring. 

After years of pay staying still it is now becoming increasingly urgent that something is addressed. People are 

leaving the organisation in search of better pay, which is placing huge pressure on the rest of the teams to keep 

up with an ever-shrinking pool of experienced staff.” 
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“My gas heating broke down in May 2022, I couldn’t afford to have it repaired, I had to buy a cheap electric 

heater, and the electricity bill was $1038 from May 2022 to July 2022. These types of bills cannot be paid all at 

once. We are not on the salaries of execs who cannot see the increase or haven’t a clue about how much a 

carton of milk costs. We need help now, not in a year's time.  When Link asks for something, employees act fast, 

now the staff want a pay rise and Link are dragging their feet, when it should have happened years ago. I saw a 

plaque on a woman's page in Facebook and it said it all. “We are not all in the same boat, we are in the same 

storm, some have yachts, some have canoes, and some are drowning…”, Link we are in the water, and we want 

a life preserver.”  

“We kindly ask that you acknowledge our efforts and dedication to Link Group and consider giving us at least 6% 

pay rise to keep up with cost-of-living expenses. I can barely cover expenses for just me and my partner and have 

no hope to have enough to start a family. I am grateful to be a member of Link Group and enjoy contributing to 

the company however struggling to keep up with costs of living, I believe it fair to ask for at least a 6% pay rise to 

keep up with the increasing CPI of currently 6.1%.”  

We also attach further messages from Link Group employees who are experiencing significant cost of living 

pressures. The only way to address the crisis facing your employees is a fair, real wage increase.    

Many of the superannuation funds who engage with Link Group are committed to ensuring that their staff have 

fair wages and conditions. We will be advising these superannuation funds that Link Group is intending to provide 

real wage cuts to staff who provide a vital service to their members.    

We urge you to reconsider your position on pay and pay your staff what they deserve – a real wage increase.  

Yours sincerely, 

 

Julia Angrisano 

National Secretary 

c.c  Fergus Duggan, General Manager, HR Services 

 Fergus.Duggan@linkgroup.com  
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Messages from Link Group employees 

Everything has gone up in price. Fuel, food, wood, utilities, rent, building materials, interest rates... the list goes 
on. How can Link Group execs take home that much cash when Link Group are paying some of the lowest 
salaries in the industry? Paying a cpi increase based on current inflation should be the bare minimum for its loyal 
and hardworking employees.  

Rent is going up and bills are more expensive than they've ever been. I can barely afford running costs of a car 
because of how expensive it is.  

Personally, I never saw pay raise at Link. Even though when we had it they only gave $500 per annum which 
doesn't even cover the public transport charges. They gave me a bonus but never had any pay rise to be honest. 
And Link does pay less than the market and compared to other companies for the same positions. It's hard to 
keep up with the inflation rise and increased mortgages along with daily usages if the pay doesn't increase.   

I am not eating enough vegetables as the prices on certain items are absolutely ridiculous!   

Almost everything has now had price increases including groceries, petrol, gas, electric and retail goods. We 
need fair and reasonable pay increases to ensure families can meet the rising costs of inflation and consumable 
goods and services.   

The cost of living with the current salary we are getting has been a true struggle.  It’s getting to the point where I 
have to choose cheaper and more unhealthier alternatives due to the high costs of fruits and vegetables. Over 
the weeks, I have seen a decline is my social life as my personal bills and utility bills have skyrocketed.  As a 
result of this, I have had to take on more overtime work just to get by more so because we rely on monthly 
pay. Definitely hope to see the pay rise come into effect so it can help us all feel a little more at ease.    

I have a newborn son and a wife on maternity leave, my salary alone barely covers our bills and mortgage 
repayments with the cost of living increasing. We are living paycheck to paycheck and unless my salary 
increases to match the cost of living, I'll be forced to find a new role. I'm the only person in my department who 
knows how our systems works.   

My mortgage repayments, electricity bills, groceries bills, petrol bills have all increased over the past year. So it'll 
be disappointing if Link doesn't meet the inflation rate.    

Melbourne is one of the world's most expensive cities to live in, and with rising prices on all essentials, it is 
becoming more and more difficult to live off the pay we have. We are highly taxed and meeting our rent and/or 
mortgages is becoming harder and harder when basic costs are going higher and higher. We see so many of our 
members needing to withdraw from their own super due to rising costs and low wages and we hope link doesn't 
force us to do the same.   
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We need a pay rise as prices of everything has gone high. There is financial burden with bills and food etc.    

I was recently forced to give away most of my furniture and move interstate to stay with my parents to avoid 
homelessness. I couldn't afford moving costs and as my rent was only going to increase if I stayed I couldn't 
afford to live where I was either. If my pay was increased to be above the cost of living I would have been able to 
afford to save more effectively and wouldn't have experienced such extreme stress.   

I've had to sell my house and looking to downsize to help stay on top of things. It's been stressful times.   

I don’t agree with the 3% per cent pay rise CPI is over 7% cost of living has gone up dramatically, grocery, petrol, 
mortgages, we deserve at least 6 % pay rise. 

With the increase of everything from petrol, running a household and the cost of servicing a mortgage - even a 
6% increase wouldn't be enough to cover it. Any previous performance based increment received has been just a 
token and almost laughable...almost an insult. Any sort of increase should be across the board, regardless of 
grade ie Grade 6 and above (which I am) typically relies on performance based increase/bonus. We need to 
ensure Grade 6+ receives a guarantee increase.  

My mortgage payments have gone up by $500 a month, grocery bills are around 20%-30% higher, petrol is 
higher and so are gas, electricity bills. Hoping Link will make a fair assessment.    

I've been with SuperPartners/Link for coming on 9 years and I haven't had a decent pay rise since 2015. I'm now 
a mother of 3 young children and work 3 days p/w. The rise in the cost of living puts so much strain on my family. 
We have all 3 children in childcare this year and 60% of my salary is taken up by fees. We were hoping to 
purchase our first home this year but with the cost of living and no pay increase in sight I fear that we will be 
renting forever. Furthermore, we have seen a dramatic turnover of staff in the last 12 months, and we are seeing 
new staff come in on the same salary as long term staff though they perform lesser work. We need to start being 
remunerated in line with the industry and ensure staff retention.   

Inflation is 5.1% and only increasing. Interest rates are rising and it's reassuring to know our wages are stagnant!  

I believe all employees deserve a pay increase. There are many reasons into why we all need this pay increase 
due to the cost of living especially after covid it has been a struggle to keep up. The need to find cheaper 
alternatives for things, e.g.: groceries, clothing, eating out and limiting myself to travelling because of the cost of 
fuel which results into no social life. Having to take up more overtime to be able to pay my bills/rent – considering 
our pay is monthly I need to budget myself more each month to be able to have enough spending money to cover 
until my next pay. Having this pay increase will definitely help us all. Sometimes it is good to not stress and have 
some sort of saving and not having to spend paycheck by paycheck because my pay is not enough compared to 
the increase of everything.    
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I'm finding it hard with the rising cost of the mortgage, groceries & gas and electricity all whilst raising children. 
This is a difficult time at the moment and can get better pay at most other super funds for doing the exact same 
role.   

We have not seen a pay rise offered to match CPI for years, but this year in particular it's crucial as the cost of 
essentials have skyrocketed to prices I haven't seen in my lifetime. I think that link group could at least support 
their employees to keep up with the price rises in daily essentials (food and petrol). The published salaries of 
these executives, show that link group are doing well financially, and can invest in their staff, so why can't this be 
across the board?   

It is becoming hard to keep up with the rising interest rates and mortgage repayments. Energy costs are soaring. 
After years of pay staying still it is now becoming increasingly urgent that something is addressed. People are 
leaving the organisation in search of better pay which is placing huge pressure on the rest of the teams to keep 
up with an ever-shrinking pool of experienced staff.   

I believe it was unfair that while our department could not work from home, and we worked all through the 
pandemic we did not receive any additional pay even though they did allow some of us to park in the building as 
without us they could not work from home. It would have been nice to be rewarded financially accordingly.   

We have increased the productivity of Link in the advice area. Yet we are not offered a fair share in those 
increased earnings while incurring increased cost of living. Do I have to find a new job to get a pay rise? I will 
have to have my children begging out the front of Link to collect coins of the executives who got a pay rise above 
CPI.   

We surely deserve a raise and inflation has risen beyond our pay. The house rent for myself have went up 300pw 
on top of what I am paying currently. From groceries to petrol everything has increased but the salary is feels like 
constant.   

CPI and cost of living has increased my pay has not increased petrol increase supermarket increase interest 
rates increased do they not listen to the news it’s been 3 years since SuperPartners has had a pay increase how 
would they like to go without a pay increase.    

If our pay increase doesn't keep up with current and expected inflation levels then we and our families are going 
backwards. It makes it more attractive to take another job somewhere else to get a bigger pay bump.   

With the rising costs of gas, electricity, food and petrol it is hard to make ends meet and given we are paid 
monthly it feels even harder. My gas bill arrived yesterday and was $500 my electricity bill is in the same vicinity; 
my car now takes $100 and is not quite a full tank and my grocery bill is horrendous with 4 people in the family to 
feed. Considering we haven't had a pay rise in about 4 years and also took a pay cut during covid this would 
make sense. CPI was around 7.1%. Link makes millions of dollars of profit a year the least they can do is look 
after their staff, oh hang on they don't care about their staff, their members or employers or even their clients they 
only care about the dollar they can make.    
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Link's offer is not at par or even close to cost of living/utility bills/petrol prices/food prices.   

Cost of rent increasing. Cost of electricity and gas on the increase Food prices rising petrol prices out of control. 
Having to delve into Super sometimes to cover expenses insurances registration car repairs.   

We kindly ask that you acknowledge our efforts and dedication to Link Group and consider giving us at least 6% 
pay rise to keep up with cost-of-living expenses. I can barely cover expenses for just me and my partner and 
have no hope to have enough to start a family. I am grateful to be a member of Link Group and enjoy contributing 
to the company however struggling to keep up with costs of living, I believe it fair to ask for at least a 6% pay rise 
to keep up with the increasing CPI of currently 6.1%.   

With the rising costs of gas, electricity, food and petrol it is hard to make ends meet and given we are paid 
monthly it feels even harder. My gas bill arrived yesterday and was $670 my electricity bill is in the same vicinity, 
my car now takes $100 and is not quite a full tank and my grocery bill is horrendous with 4 people in the family to 
feed. Considering we haven't had a pay rise in about 4 years and also took a pay cut during Covid this would 
make sense. I am a grade 6 staff so don't even get the guaranteed pay rise, also the CPI was around 7.1%. Link 
makes millions of dollars of profit a year the least they can do is look after their staff, oh hang on they don't care 
about their staff, their members or employers or even their clients they only care about the dollar they can make.   

I’ve been an employee of Link for 7 years now and have only received the CPI increase twice. When COVID 
started, we no longer had access to this vital benefit. I live on my own, in a rental which has increased along with 
the price of food, bills, etc. I’m trying to save to buy my own house, but am not able to set aside much, if anything 
at all, due to my wage remaining stagnant. I know there are several different contracts within Link Group, where 
all the contracts from AAS are no way near as beneficial as older contracts from SuperPartners.   

Link group pay increases are totally unfair and cost of living pressure are extremely stressful. In 2015 my salary 
was $67,800 In 2022 salary $71, 375. We are looking at around a total 5% pay increase in 8 years.  How can the 
Link executives live with this… I guess by the looks of their bonuses very comfortably.    

I agree that we need to have a pay increase to support the cost of living. I have tightened my spending and can 
no longer afford coffee or lunches at work. I used to be able to save for holidays but can no longer save and have 
more debt now. I am working as much as possible from home to save on public transport costs as my mortgage 
and energy costs have increased. I am sad that Link rewards upper management but not the staff. I have not had 
a wage increase or bonus in years and fear I may have to start looking for a new job elsewhere, I’d rather not as I 
enjoy my job but feel like I’m being pushed out due to wage stagnation.     

My workplace is suffering because I cannot afford to come to the office regularly. The increase in living cost and 
the fuel prices mean I have to work from home most of the time. This has meant that I cannot support new 
colleagues in their training or give mentorship. A pay increase that is at least CPI is needed and I think only fair.   

The low supply of daily needs has put extra pressure on families with children. Post covid there is no spare on 
high cost of living- utilities, travel etc. 
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I can see why Link employees don’t feel appreciated.  If link asks for employees to buy shares in the company, so 
the company can raise capital to buy another company, the staff buy shares.  During the pandemic, Link wanted 
to raise funds, and asked their staff to take a pay cut, the employees made it possible.  Staff had to buy our own 
computer and tools to do our work, we didn’t complain, we just did it.  Most employees were happy to help, 
because they could afford to, at the time.  
  
Since then, however, things have changed.  Some families are down to one income or have one person who is 
re-training (so not earning enough, because of school fees), because they lost their job due to closures during the 
pandemic and therefore the household budget is strained.  
 
Household budgets have been reigned in, no entertainment budget, no extras, no eating out, no movies, no 
theatre, no health cover, no ambulance cover, even the things that were once considered essential.  The utilities 
paid in instalments, so that the mortgage is managed, the forever balancing act that sees us thinking how long 
we can keep up before we have to see about selling and always thinking will I be able to afford actual food for the 
table, or will we be eating cereal and milk most dinners.  
  
My bathroom pipes burst and flooded my bathroom, making the vanity useless.  I couldn’t afford to just buy 
another one.  On one income, it's very difficult to find the extra money to pay for such things, even if they are 
second hand.  My gas heating broke down in May 2022, I couldn’t afford to have it repaired, I had to buy a cheap 
electric heater, and the electricity bill was $1038 from May 2022 to July 2022.  These types of bills cannot be paid 
all at once.  We are not on the salaries of execs who cannot see the increase or haven’t a clue about how much a 
carton of milk costs.  We need help now, not in a year's time.  When Link asks for something, employees act fast, 
now the staff want a pay rise and Link are dragging their feet, when it should have happened years ago.  
 
I saw a plaque on a woman's page on Facebook and it said it all.  “We are not all in the same boat, we are in the 
same storm, some have yachts, some have canoes, and some are drowning…”, Link we are in the water, and we 
want a life preserver.   

I’m missing out on buying a house and living in general.   
   
The place I’m renting is falling apart & has no insulation, but my partner and I stay here & freeze so our rent is 
cheap enough that we can save.  
   
I’m missing out on seeing the two family members I have, pursuing any of my hobbies & doing anything with 
friends.  
   
An “outing” for me is going grocery shopping.  I don’t even know what a holiday is.  
   
I’ve lived like this for years & saved as much as humanly possible by going without.  Yet I still can’t afford a 
deposit because the pay here is so low.  
   
When I make suggestions as to how the business can save money, nobody listens.   
   
I, like so many others at the bottom, am expected to do the work of multiple people because Link wants to cheap 
out on staff, while profits are up, and execs are giving it all to themselves? No wonder people are constantly 
leaving in droves.   
   
Remember that financial year where nobody could get a bonus “because covid” yet we still had to justify 
ourselves in a self-evaluation?  Maybe it’s time to make up for that.  
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Reintroduce the CPI for EVERY contract/employee that works at LINK.  It’s not a healthy place to work at all. 
Most of us cannot explore other companies due to increasing debt, fear of losing job security and the unknown.    

There have been increases in the cost of food, utilities and interest rates. This has seen me redo my budget each 
month and each month there is less and less room for error. My greatest saving at this point is that I’m able to 
work from home and therefore don’t have to pay for Public transport and the costs of being in the city. 

The rise in the cost of living without the rise in my pay has affected me substantially.   We have been dipping into 
our savings every month until it’s all gone, our tax returns have to be used for catching up on our bills and 
replacing utilities/items we’ve been living without or using broken as we can’t save to replace them - Like fridges 
or washers/dryers.     
 
All of our utilities are on payment plans as they are too expensive, same with our car registration. Now the cost of 
food and essential items has all increased and there are supply issues as well.  Our landlord has discussed 
possibly doing renovations and/or selling the house we live in and put us on a month-to-month lease.   We are 
terrified.  Because if he decides to evict us, we cannot afford a bond/1 months’ rent and moving costs.    
  
We are scared of being out on the street with nowhere to go with our pets or belongings…because we can’t build 
savings and are behind on all of our bills. I am in a double income, no kids’ family.  I can’t imagine how difficult it 
must be for those with children, on single incomes, or both.  As we are struggling so much without those things.   
  
During the pandemic, LINK asked employees making over a certain wage (I didn’t fall into this category) to take a 
pay cut.  Which many of them did - To help the company.  I believe they may have been compensated 
afterwards, but I'm not sure of the specifics. But the point is that LINK wanted their employees to take a pay cut 
when they would be suffering through the pandemic as well.  And many of them stepped up.    
  
It’s incredibly disappointing to see that the LINK executives are receiving salaries and shares of so much money 
when they claim to be under financial pressure.  Their employees are struggling to pay their basic living expenses 
and afford the increase to food, items and services - something that someone on a $892,000.00 wouldn’t even 
notice.  They also forced us onto monthly pay periods - So we cannot even make use of pay overtime options like 
Afterpay as they are weekly or fortnightly.  Which monthly pay makes difficult and almost impossible for us to 
make use of. At end of year review if you are a high performer…it means nothing.  No bonuses or extra pay rise.  
Their ‘recognition’ system, no one uses or acknowledges anyone. Many staff have spoken to me about needing 
to find employment elsewhere – Not because they don’t like their jobs or want to stay here, but because they 
can’t afford to stay.  I myself fall into this category.  I love the work I do, I love my team.  But no matter how much 
I love my job, we work to pay our bills…if I can’t pay my bills, what choice am I left with? There are no incentives 
to be a valued and hardworking employee.    
 
LINK is happy to take and keep taking but never wants to give or support their staff.   

 


