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18 August 2022 

 
The Honorable Mark McGowan 
Premier 
Western Australia Legislative Assembly  
13th Floor, Dumas House 
2 Havelock Street 
WEST PERTH WA 6005 
 
By email: wa-government@dpc.wa.gov.au  

 
Dear Premier, 

Re: Closure of the Westpac Customer Care Centre in Western Australia  

I write in relation to Westpac’s proposal to close their Western Australian Customer Care Centre. 

Westpac’s proposal will see 20 Western Australians lose quality, permanent work.   

One of Westpac’s key rationales for this proposed change is that it assists their cost cutting agenda. 

Westpac announced a half-year profit of $3.1 billion in May this year, which is in large part due to the support of both 
State and Federal Governments.  To then cut the jobs of 20 Western Australians is a disgrace.   

Our members working in Westpac Customer Care sites around the country are facing incredibly high workloads and 
levels of stress.  Our members are working thousands of hours of unpaid overtime each week, they are unable to 
take their breaks, and facing increasing levels of customer aggression.  With Customer Care Centres around the 
country already understaffed, it is extraordinary to see Westpac attempt to cut even more Customer Care roles.   

With inflation levels so high and the financial impacts of COVID-19 continuing, our community needs access to 
timely, quality banking assistance.  It is inexplicable that Westpac intends to reduce the number of people available 
to help our community when they need it most.   

We are bargaining for a new Enterprise Agreement at Westpac where we are fighting for fair workloads.  Our 
members have detailed the excessive workloads they are facing, and the enormously detrimental impact this is 
having on their physical and mental health.  Westpac continues to disregard the voice of our members and prioritise 
profit over customer service and the welfare of staff.
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Westpac’s greedy proposal to cut these essential roles demonstrates their complete disregard for customers, its 
staff and our community.   

We call on you to support the Westpac workers whose jobs are under threat, and our community.  We encourage 
you to contact Peter King and tell him that Western Australian jobs matter, that our community deserves quality 
banking service, and that Westpac has an obligation to us all. 

We would be pleased to discuss this proposal with you further.  

Yours sincerely, 

 
 
 
Julia Angrisano 
National Secretary 
Finance Sector Union of Australia 


