27 March 2026

Julia Angrisano
National Secretary
Finance Sector Union

By emoail: I

Dear Ms Angrisano

Re: Suspension of office attendance requirements

| refer to your letter of 23 March 2026, where the FSU requested for AMP Limited to
“immediately suspend any office attendance requirements”.

I appreciate that this is an uncertain tfime. However, AMP does not intend to change its office
attendance requirements for all employees.

AMP employees are currently required to attend the office 2 days per week (3 days for
leaders). Our offices are located at public transport hubs and the maijority of our workforce
fravel to work by public fransport.

We will, of course, discuss and consider any individual circumstances where employees are
particularly impacted by current events. Our people are welcome to request additional
flexible working arrangements, which will be considered on a case-by-case basis.

We do not believe a change to our ordinary attendance requirements for all our people is
appropriate at this time.

Kind regards,

Alexis George
Chief Executive Officer

AMP SERVICES LIMITED ABN 50 081 143 786
Quay Quarter Tower, Level 29, 50 Bridge Street, Sydney NSW 2000 Australia
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